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Von Tyszka Thinks 
Lower Zep Rates 
Are Sure To Come 


But Larger Accumulation of Risk 
Experience Must First Be 
Reached 


HE TALKS TO THIS PAPER 


Head of German Air Pool Does 
Not Regard International 
Pool Now As Practical 








\merican insurance men this week got 
to know Heinrich von Tyszka, head of 
the German aviition insurance pool, 
passenger on the “Graf Zeppelin,” and 
the man who had charge of arranging 
the insurance on the big dirigib!e. They 
found an unusually interesting and amia- 
ble person, of middle age, with the au- 
thoritative manner of a naval officer and 
a crack linguist. His English is almost 
perfect. He spent twenty-three years 
of his life in the German Navy, and it 
is because he knows so much about nav- 
igation at sea, which is in addition to 
what he has picked up about aviation, 
both in close study and observation of 
aircraft by personal inspection and 
knowledge and through insurance con- 
nections, that Mr. von Tyszka was dele- 
gited to come on the “Graf Zeppelin” 
and to make a report about the voyage 
from the insurance standpoint. 

Mr. Tyszka is a director of the Allianz 
and Stuttgarter Verein Insurance Co., 
which as The Esstern Underwriter said 
last week is the largest insurance group 
on the continent. The Allianz and Stutt- 
garter is also the leading company in 
aviation insurance. 


The Distribution of the Line 


In a talk with The Eastern Under- 
writer this week Mr. von Tyszka, who 
was seen at the office of the Pilot Re- 
Insurance Co., said that his company had 
sured not only the ship but also the 
crew and passengers against accident. 


After the Allianz and Stuttgarter and 
some other German companies wrote 
their lines the risk was taken to th- 
torcien markets. It finally resulte? in 
40% of the risk being covered in Ger- 
ie in England; 10% in Switzer- 
and; 


\ 5% in Scandinavia, and 5% in dif- 
ferent other 
United States. 


ay 
Mh, ‘1 must remember that up to now 
1S 1s 


countries, including the 


t a risk which has some unknown 
leatures about it and one reason why I 
was “irected by the Allianz to make the 
trip was so that I could study the voyage 
lrom the underwriting standpoint—get a 
se cal slant on the whole insurance 
we d by The Eastern Underwriter 


. ‘he trip taught him, Dr. von Tysz- 
a aid: “In brief, after making this 


ip | can say that I think ships of the 
ta Zeppelin’ type are goud risks 0 
Msure. Underwriters must -+ « -fuse 
on Cirigible and the aero oth 
avc separate rea.ures fro unc -r- 
“hm & standpoint which must be cn- 
will oak There are still factors which 
lige improved in later Zeppelin voy- 


ne of these is the wireless sta- 
(Continued on Page 28) 
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Assurance Company, Ltd. 
of London 
150 William Street, New York 


A corporation which has stood the test 


of time! 
operation. 
lute security. 


146 years of successful business 
World-wide interes:s. 


Abso- 


Excellent Service and Facilities 


PHOENIX 


Indemnity Company 
150 William Street, New York 
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FORGET MY LOOKS 
BUT 


REMEMBER 


Harry Everts Morrow 
Associate General Agent 
J. ELLIOTT HALL AGENCIES 


PENN MUTUAL LIFE INSURANCE CO. 
100 William Street, New York 


Phone Beekman 1718 


FOR 


Surplus Business 






































We Tune the Instrument 


A man’s mind is an instrument. To be successful as a producer of life 
insurance it must be tuned to the necessities of the business. ; 
adjusted to the finding of prospects, to effective approach, to interview- 
Into this mental mechanism must be fitted 
knowledge of how life insurance covers specific needs, and knowledge 


control, to definite closing. 


of company policies and practices. 


This tuning and training the Penn Mutual supplies to its representa- 
tives, together with General Agent and Home Office co-operation, skilled, 


willing, ample. 


In our agency expansion program we have room for men and women 
who greatly desire to excel and profit. 


Wm. A. LAW, President 


Wm. H. KINGSLEY, Vice-President 


The Penn Mutual Life Insurance Company 


Independence Square 
Philadelphia, Pa. 
Founded 1847 





It must be 


HUGH D. HART, Vice-President 


























$1,000,000 Insured 
Eats With Agent; 
And Then Suicides 


Alexis Romm Paid Some Pre- 
miums on Policies on Last 
Day of Grace 


CANCER STORY IN DOUBT 


One Company Had $400,000 Line; 
Insured Found Dead With 
Pistol in Hand 








The recent suicide in New York City 


of Alexis Komm, a former deputy 
sheriff, a builder and contractor, has 
caused an investigation by insurance 


companies into rumors that he was a 
cancer sufferer for some time, and also 
that he was in debt when he died. He 
killed himself in the Hotel Pennsylvania, 
where he had gone after lunching with 
the agent who placed most of his insur- 
ance. This was J. Slobodsky of the Mind- 
lin Agency, 123 William Street. 

Romm was carrying over a million and 
had paid the premium on some of his 
insurance on the last day of grace about 
a month before he died. Some of this 
insurance was a little over a year old, 
although Slobodsky had been insuring 
him since October 15, 1921, when he and 
another agent working jointly wrote him 
for $10,000 Ordinary Life. On March 
11, 1925, he wrote him for $150,000, ten 
year term, premium $3,091.50. Later he 
wrote other policies. One company had 
more than $400,000 on Romm. The man- 
ager of another company, which had 
about $100,000 on his life, said its insur- 
ance was thirteen months old. 

Agent Says He Could Have Got More 
Insurance Four Months Ago 

When seen by The Eastern Under- 
writer, Agent Slobodsky said: 

“I was tremendously shocked to read 
of Romm’s death as I was a personal as 
well as a business friend. I do not be- 
lieve that he had cancer, as he was ex- 
amined four months ago for insurance, 
which, however, he did not take, but 
could if he had not changed his mind.” 

Romm was a brother-in-law of Police 
Commissioner Ginsberg of Mount Ver- 


non, N. Y., and had been ill for some 
months. He was attended by his wife, 


Dr. Mae E. Ginsberg, and the family 
physicians. 


Found Dead 


A story in the New York “World” is 
to the effect that he thought the truth 
about his illness was concealed from 
him, and that he had come to this city 
to consult a specialist. Later, he engaged 
a room in the Pennsylvania Hotel and 
then told his wife that he expected to 
see the specialist later in the day. On 
reaching the hotel at 6:40 o’clock in the 
evening Mrs. Romm found the door of 
her husband’s room locked, and when 
there was no response to her knocks she 
called the house detective, who with a 
bellboy gained entrance through a pass 
key. Romm was lying in bed with a 

(Continued on Page 4) 
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Speak Up! 


2 ererteies every other person you meet 
today is grumbling about something 
connected with government and almost 
every other man or woman you meet 
neglected to vote on last Presidential Elec- 
tion Day. 


Often you hear them say, “What’s the use 
of voting? My vote won’t change the re- 
sult.” Many of the men and women who 
should have cast their ballots in 1924 must 
have talked like that, for only 52 percent of 
them voted. 


America has faced many crises. She has 
made laws, amended laws, abolished laws. 
She has kept step with changing world con- 
ditions. But many old problems remain 
unsolved. New ones will arise. Your gov- 
ernment will be as sound and wise as you 
and other Americans make it. You have 
great responsibility and great power. It is 
your duty to exercise that power. And 
the way to exercise it is through your 
vote. Do not neglect it. 








In 1920, 54,053,000 citizens of the United States were eligible 
to vote. Only 26,674,171 voted— approximately 49 per cent. 
In 1924, out of a total of 56,215,000 men and women who 
should have voted, only 29,091,417 did—about 52 per cent. 


Most good Americans are willing to abide by the will of the 
majority. The trouble is that many of us are not sure tha; 
the will of the majority is being expressed.* When about 





By failing to vote, you offer encouragement 
to the political plunderer and other un- 
scrupulous persons who are eager to profit 
by the opportunity you give them. Only by 
voting can the majority of Americans hold- 
ing like opinions dictate their wishes and 
save themselves from the danger of being 
governed by a minority holding opposite 
opinions. 


Your next President will not be a despot or 
a dictator. He will not make or unmake 
laws, but he has great power and influence 
and will go into office bound to use them to 
bring about the kind of government wanted 
by those who elected him. 


Once in four years you are called upon to 
vote for a President and thereby help to 
solve great problems. Let no private 
affairs prevent you from doing your duty 
to your country on Election Day. Bea 
good citizen. Go to the polls on Noven- 
ber 6th and vote. 








one-half of the voters neglect their duty the country is 
governed not by a majority of the people—but merely by 4 
majority of the minority. 


In 1928 America needs every possible vote so that the will 
of the real majority be known. No one else can speak for 
you on Election Day. Speak for yourself. Vote. 


HALEY FISKE, President 


Published by 


METROPOLITAN LIFE INSURANCE COMPANY .- 


Biggest in the World, More Assets, More Policyholders, More Insurance in force, More new Insurance eat/i )¢ 
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Group Claim Payments 
Exceed Average Salary 


AMAZING GROWTH THIS YEAR 





Travelers Figures 65% of Workers of 
Country Get More From Group 
Than Yearly Earnings 





The outstanding feature of life insur- 
ance production this year will be the 
amazing growth of group insurance. As 
told in The Eastern Underwriter last 
week, for the nine months of this year 
sroup has gained 84% over the same pe- 
riod last year and for September alone 
the gain was 783%, according to figures 
compiled for the government by the As- 
sociation of Life Insurance Presidents. 
Now the Travelers has made a study of 
claims payments which reveals that the 
average payment of $1,500 per claim 
under group policies is. larger than the 
amount of the estate left by 65% of 
wage earners in the country. 

This year, the Travelers figures, 48,000 
families will receive $70,000,000 under 
group claims. In terms of an average 
year’s wage or salary income for all 
workers in the United States over ten 
years of age, the sum represents more 
than one worker in cach of the 48,000 
families is able to earn in a year. In 
other words, the group life insurance 
held by 65% of the workers of the coun- 
try is more than the equivalent of a 
year's carnings. : 

There are approximately 45,000,000 
workers in this country ten years old 
or over, according to the Travelers, who 
earn in wages and salary nearly $47,- 
(00,000,000, or slightly in excess of $1,- 
(00 each. This computation is based on 
the general statement that the national 
income is approximately $90,000,000,000, 
and the reports of the Federal census 
and the Federal Trade Commission as to 
the number of workers and wages earned 
by them in a year. 

The $70,000,000 which the Travelers 
estimates will represent the group life 
payments of all companies will average 
almost $1,500 for each of the 48,000 fami- 
lies. This is almost half as much again 
as the average wage or salary income. 
If the total estimated payment be di- 
vided according to death and permanent 
and total disability claims, the same re- 
sult will be obtained. There will be 42,- 
00 death claims for which there will be 
an estimated disbursement of $61,179,000. 
This is almost $1,500 for each claim. 
There will be 6,000 cases of permanent 
and total disability compensation by the 
payment of $8,821,000, again an average 
of nearly $1,500. 

In 65% of the families of wage earn- 
ers there would be practically nothing, 
or at best less than $500 left as an es- 
tate were it not for the group life, ac- 
cording to the Travelers compilation. 





JUDGE W. A. DAY’S ESTATE 
Late Head of Equitable Life Assurance 
Society Left $600,000, Largely in 
Utilities and Railroads 
The late Judge William A. Day, for 
many years head of the Equitable Life 
\ssurance Society, left an estate of 
$600,000 most of it being stocks and 
bonds in public utility corporations and 
railroads. His grandson, Franklin Day, 
one oi the officers of the Equitable, re- 
ceived $537,000 from the estate. Judge 
Vay {t $10,000 to “my friend and per- 
sonal secretary,” John Nordhouse who 
has becn with the Equitable many years. 


INSURED FOR TWO MILLION 


George K. O’Donnell, president of the 
Ame: can Seal-Kap Corp. of Delaware, 
has been insured for $1,000,000 in favor 
of th corporation, in which the United 
Cigar Stores is reported to hold a large 
terest. Mr. O’Donnell is also presi- 
“gh ! the Consolidated Dairy Products 

' New York and was recently in- 
sured for $1,000,000 in favor of that com- 


pany. 














Perfection— 


Hard to Define 


It was D’Israeli who reminded men that 
small circles are as mathematically perfect as 
large ones. 


It is so with mortals. What might be 
inadequate life insurance for one man 
would be all that another could be 
expected to carry, 

The successful salesman of life insurance, 
knowing this, studies his prospect and 


FITS his protection. Such business 
stays. 


Brokers are invited to avail them- 
selves of the Prudential’s Ordi- 
nary Agencies, located in all 
large cities. 


The Prudential 


Insurance Company of America 





Home Office: Newark, New Jersey 


Epwarp D. Durrmsp, President 





= 








High Lapse Rate Back 
Of Florida Merger 


VICTORY NAT’L.-GULF COMBINE 
Merged Company Has About $35,000,000 
On Books; Both Companies Are 
Young 





The lapse ratio has been high with 
some of the younger life insurance or- 
ganizations in Florida. 

Now comes the announcement that 
the Victory National Life of Tampa and 
the Gulf Life of Jacksonville are merg- 
ing. lel 

The Victory National started five years 
ago with the brightest of prospects; the 
Gulf Life is somewhat older. The Vic- 
tory has about $5,000,000 on its books; 
the Gulf has enough to bring the total 
in force for the combination to $35,- 
000,000. 

So far as Florida is concerned the ap- 
peal of home company support is not 
so compelling as it might have been 
years ago. Organizations of the larger 
centers with great volume on their books 
and heavy lines in the state have been 
active and have found things easier than 
in the old days when the cry of home 
industry was harder to overcome. 

This is due in great measure to the 
fact that when Florida needed money 
the large eastern and northern compa- 
nies were liberal lenders for the building 
that was so much a part of the develop- 
ment of the state. It is also a fact that 
even now, with all the talk about depres- 
sion in real estate that the larger com- 
panies are still londing money on Florida 
mortgages. 


SOME BARGAIN 
Pittsburgh Association Members To 
Dine Tonight for $1.60 and to Hear 
a Prominent Speaker 

Those attending the fall season’s open- 
ing dinner of the Pittsburgh Life Un- 
derwriters’ Association tonight are cer- 
tainly going to get their money’s worth. 
For $1.60 they will be served with a 
banquet and at the same time will hear 
Peter M. Fraser, Connecticut manager, 
and former president of the New York 
association, talk. As banquet tickets 
nowadays in various parts of the coun- 
try are running as high as $5 or $10, and 
there was one banquet in the insurance 
business where $20 was charged, the 
Pittsburgh event is a decided bargain. 
Mr. Fraser’s friends say that the low 
price is no reflection on the speaker as 
the same price will prevail when James 
Ix, Kavanagh, second vice-president of 
the Metropolitan, and Milton L. Wood- 
ward, general agent Northwestern Mu- 
tual, Detroit, speak later in the season. 
Mr. Fraser said to The Eastern Under- 
writer: 

“T will give them as good a talk as I 
can. In fact, if they charged $50 a plate 
J would feel more embarrassed as they 
would be looking for Will Rogers or 
Irving Cobb type of address.” 


W. B. SMITH BUFFALO MANAGER 








C. C. Calvert Now at Watertown Suc- 
ceeds Him as Agency Director 
At Binghamton 

Warren B. Smith, for the past twelve 
years agency director for the New York 
Life in the Binghamton, N. Y., district, 
has been appointed agency director at 
Buffalo, N. Y. This district includes 
eight adjacent counties and Mr. Smith 
will have about 130 agents in his organi- 
zation. 

Mr. Smith joined the New York Life 
about twenty years ago as a clerk at the 
home office, but soon went into the 
field as an agent and has had various 
posts with the company. 

C. Grossman Calvert, now in charge 
of the Watertown agency, will succeed 
Mr. Smith at Binghamton. 
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Williamsburg Agency’s 
Second Move in 1928 


S. H. GOLDBERG IS MANAGER 





New Offices Take Entire 27th Floor of 
Brooklyn Skyscraper; Moved 
There in January 





Ten months after moving into new 
quarters in the 16 Court Street Building, 
Brooklyn, the Williamsburg Agency of 
the Travelers has outgrown them. This 
week the agency will take possession of 
new offices occupying the entire twenty- 





S. H. GOLDBERG 


seventh floor of the building, which is 
the tallest in Brooklyn. 

Samuel H. Goldberg, agency manager, 
is one of the leading Travelers agents. 
This year he was second in qualifying 
for the company Producers Club. On 
January 4, after three business days of 
the year, he had written a $100,000 case. 

As the name indicates, the agency was 
originally located in Williamsburg, being 
for fifteen years at 110 Graham avenue, 
but certain lines of business have been 
moving away from Williamsburg. When 
Mr. Goldberg took charge as agency 
manager on January 1 he moved the 
agency to Borough Hall, and the wisdom 
of the move is seen in the fact that it 
was so soon necessary to obtain much 
more space. 

Mr. Goldberg has been with the Trav- 
elers for thirteen years and has been a 
consistent producer. As managerial du- 
ties now take up much of his time, his 
production no longer keeps him among 
the first half dozen of the Travelers’ 
agents, but he is still in the first fifty. 





CROSSES MILLION MARK 

The Equitable Society’s honor roll for 
the New York metropolitan district 
showed that Charles Wasser headed the 
list in paid volume for the first seven 
months, and while he paid for a little 
over a million in the full year of 1927, 
he equalled this record in the first eight 
months of 1928. He is the head of a 
unit in the J. T. Haviland agency of New 
York, which has so far this year paid 
for $2,472,000 and the agency expects to 
pay for $4,000,000. His record is the 
more remarkable in view of a forced 
absence of ten weeks due to illness dur- 
ing the spring. Mr. Wasser has been 
connected with the company since 1922. 





Cc. F. WILLIAMS RETURNS 

Vice-President Charles F. Williams, of 
the Western and Southern Life, who has 
just returned from a trip to England, 
reports that the life insurance business 
in England is increasing in large vol- 
ume, that this increase is notable 
among English and American companies, 
particularly since the. advent of Ameri- 
can companies into the English field. 























ALTNA AIDS 


ESTATE PLUS 6% 


Show your client 


The AETNA’S 
New Estate Plan 
Which guarantees 
6% interest 

And FULL PRINCIPAL 
He likes a 

GOOD RETURN 
On his money 

And you like 
GOOD BUSINESS 
Ask for rates. 


AETNA-IZE Thru GRAHAM 


Call Triangle 7560 


“A POLICY FOR EVERY NEED” 


JAMES P. GRAHAM, Jr. 


General Agent 


4ZTNA LIFE INSURANCE CO. 


16 Court Street ° . Brooklyn, N. Y. 












































Bankers Nat’! Life To 
Have First Birthday 


ORGANIZES TWO FIELD CLups 





Has 7,000 Policyholders; Three Month,’ 
Drive On; Company Files Papers 
to Enter Minnesota 





The Bankers National Life of Jersey 
City, which will celebrate its first birth- 
day on November 4, numbers am ng its 
officers and directors men of prominence 
in insurance and banking circles in both 
New York and New Jersey. 

In addition to its home state of New 
Jersey, from which a large volume of 
business has been received, the company 
has been admitted to a number of other 
states. The company now has a total 
of 7,000 policyholders and 2,500 1i ves are 
covered under the group policy plan 

The first policy issued was to a woman 
named Sarah Oakes, a ten year endow. 
ment for $1,000. It ‘is expected that the 
year of 1928 will be a banner year and 
a drive is now on until the close of 1928, 
On each piece of mail that is sent to 
the agents of the company there js 
stamped at the bottom of the letter the 
following: “Two million a month for a 
—— October, November and Decem- 

er. 

Organize Two Clubs 

It has been announced that a $100,000 
club has been in existence since August 
1, and the first man to qualify for mem- 
bership was J. C. Silver of Philadelphia. 
On the same date a $250,000 club was 
organized. It is the intention of the 
company to hold conventions of both or- 
ganizations at the end of the year’s club. 
The highest man for applied-for business 
for the first half of October totaled 
$215,000 

To stimulate business, R. R. Louns- 
bury, executive vice-president, is touring 
the southern and western states and vis- 
iting the agencies of the company. Some 
of the cities which Mr. Lounsbury is vis- 
iting are Atlanta, Jacksonville, Kansas 
City and Columbus, O. He is expected 
to return about October 29. George 
Ramee, superintendent of agencies, is 
now in Pennsylvania, visiting the agen- 
cies in Philadelphia, Wilkes-Barre and 
Harrisburg, and in all probability will 
appoint several agents in the respective 
districts. 

The company has filed application for 
a license in the State of Minnesota. 





WINS LIFE SCHOLARSHIP 


The Butler University in Indianapolis 
has been selected as one of the univer- 
sities to be represented in the Big Tree 
Club of the Pacific Mutual’s scholarship 
fund, according to an announcement 
made known by the executive secretary 
of the university. The first scholarship 
will go to John Cavosie of Iron Moun- 
tain, Mich. Cavosie was a halfback on 
the Butler Freshman football team last 
year. 





BABCOCK SUCCEEDS ROGERS 

Homer L. Rogers, district manager @ 
South Bend, Ind., for the Equitable Life 
Society for ‘three years and who will go 
to Indianapolis as Indiana manager, has 
been succeeded by George H. Babcock 
of Logansport, Ind. Mr. Bobcock is one 
of the outstanding life underwriters of 
the United States. He began selling 
insurance a year ago, before that hav- 
ing been a druggist. 





e e 
Romm Suicide 
(Continued from Page 1) 
revolver in his hand and a bullet in his 
right temple. An ambulance interne sal 
he had been dead for several hours. 
The fact that some of the insurance 
was so recently taken out, although long 
enough to make it incontestible, and the 
rumors about his illness make this case 
another of those big ones, where losses 
have caused comment in underwriting 
and medical divisions of leading life com 
panies. 
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How T. M. Riehle Would Insure 
National Shawmut Bank Head 








in that bank. And certainly we are en- 
titled to believe that the president of 
that bank is responsible at least for that 
much.” 


it is fair to believe that the head of 
that firm should be insured for at least 
$10,000 or $15,000, which represents the 
earnings of a year or a year and a half. 






































BS Two Other Cases “Small businesses have bank loans; 
Mr. Riehle discussed a couple of ac- small businesses have mortgage loans. 
ths’ : ae ‘ tual cases resulting in sales, and saying: baer: a . re _— = Bho 
New York Manager Tells Bostonians Merits Of “1 had a case of a concern erecting Sot Ay assets, which is automatic in. the 
Fa * : 2 ° steel, steel erectors, erecting about 35,- “> aga po ie : 
Comparing Insurance Lines With Earnings 000 tons of steel a year. The average Cyent of death. | They have a good will 
e . ae. : which is insurable. rey have their 
‘sey cost of erecting steel in New York is thar = wie HERR, 
th. Per Share Of Corporations about $80 a ton. There was $230,000 of debts generally to insure. 
-" niente: wader combate ane Sh We have accounts and bills receivable 
es Theodore M. Riehle, Equitable Life is actually paying dividends at the rate aes ee ee so apa, ina small business, and those things dis- 
nee bebe and it figured up that it would cost that : 
oth Assurance Society, New York, made ©f $12 per share. Mr. Bucklin’s age frm nine cents a ton a year to protect a: Pe by ee exemn ha the rte . 
such 2 good impression at the Detroit happens to be 49. We know that nation- the president with a business life insur- .‘ gene ny ts ai eae’ Pref hy rane a 
Vew ae 4s al banks are now permitted to insure ance contract, again using this method !SSW" Preferred stock. Freterred stoc 
i convention of the National Association their officers. Incidentally, the life in- —~—/- onal pale, gpa ita. = preferred stock in name only and not 
ay on how he transmutes insurance costs surance man that will first insure the ‘The president’s associates bought the in- |" fact, even in very large companies. 
bfie ee wae in laneuace o life of a nationally known banker for Proof of it is that the life insurance 
her into tue every day business language i : 2wn r 10 surance. zy . ‘ses tanec it 
otal the client that he was asked to make the benefit of his organization or insti- “I had another case, $500,000 on a ci- pase yee bea rs ose gc = 
are ‘mil ate tution will perform for the life insurance gar manufacturer. His concern manu- ted to purchase preferred stocks, have 
a talk along a similar line in Boston. business one of the greatest services that factures about 100,000,000 caare-a year. only been able to purchase about a doz- 
man He appeared before the Boston life un- ever has been performed. Incidentally, 4 hundred million’ cigars a year divided °™ different preferred stocks. 
low- derwriters’ association on October 18 and I understand that an officer of the Sec- by a thousand gives you the unit cost Then we have that. Bewe® develop- 
the gave a number of instances of his type ond National Bank of this city has al- in the cigar business. The unit of the ment of the business life insurance field 
and of selling, ready bought business life insurance. trade is 1,000 cigars. Here was a man which is tremendous in its possibilities, 
1928, One of the most interesting portions | “Now, to’come back to Mr. Bucklin. aged 55, with half a million already in and that is the replacement of stock 
t to of his address was to tell how he would There is your cost, at age 49, $10,845 a force, age changing, a composite policy which, incidentally, is much more impor- 
eis talk insurance costs and insurance lines year on a ten-year basis. That figures including the old insurance as well as {#4 !m fact vital to a certain extent, 
- the to onc of the leading Boston financiers, S¢ven cents a share per year on the capi- the $500,000 new, .with the result that in small business insurance, while unim- 
und Walter S. Bucklin, president of the Na- tal stock of that institution. Bankers that amount of insurance, compared with portant in large business insurance. 
cem- J tional Shawmut Bank. Bucklin was once and big — a think a — their business, costs them fifteen cents 
president of an insurance company in 1 terms of cost of their merchandise, for each thousand cigars they make, one 
Boston which has millions of assets. but they also think in shares of stock; cigar out of a box of a thousand.” NEW LIFE INSURANCE COURSE 
0,000 5 ‘ 2 how much did they make per share of : ae ‘ ; 
gust Analyzing A Bank s Earnings And stock? Therefore, it is quite logical to Small Business Policies Dr. S. S. Huebner Addresses First Meet- 
nem- ; Its Chief ; think that seven cents a share per year In talking about small business poli- ing of University Life Underwriters 
phia. _Riehle began by saying that business out of $16 earned per year is not too cies Mr. Riehle said in part: Association 
was J life insurance can best be sold on the much to pay on Mr. Bucklin’s life. It “As to the small business, if they are The University Life Underwriters’ As- 
the basis of comparing the insurance to the is no compliment to Mr. Bucklin, inci- rated by Dun’s or Bradstreet’s you can sociation of New York, an organization 
, . . . y . . y . T 
h or- volume of a firm’s business and also’ dentally, only to figure on a million dol- et a financial report. It is certainl composed of graduates of the New York 
: ? : | dol g I y ompose § \ 
club. HH comparing it to the earnings per share lars, because, as the head of an insti- not too much to say that the head of a University life insurance course, an- 
ines of the corporation. Continuing, he said: tution which makes in cash per year ap- business, a small business particularly, a nounces the opening of a business life 
a =e 2 ; : : S Sagsatd act Pp P 5 : : : 
taled ‘The National Shawmut Bank’s Capi- proximately $2,500,000 it is certainly not more or less one-man concern, that the insurance course to be given in a se- 
talization is $15,000,000; it has 150,000 too much to think that he is the ex- head of that business is certainly worth ries of eight meetings. The first lecture 
ouns- shares outstanding, and the National cuse for making about four months’ to the business the earnings for a year was held yesterday at the Commerce 
uring J Shawmut Bank has made over $16 a earnings. And a million dollars is not | or a year and a half. For example, if building of New York University and 
Sous shave on its capitalization last year, and much more than four months’ earnings the business is making $10,000 a year, Dr. S. S. Huebner was the speaker. 
ome 
5 vis- SaaS orm cm Cf {cn (sr (crm (cm (so (sn (em (fom (cs sn (cre er es {oe ee Ca {nu pune Cs es {ss {pt mum coer sn sme (com {Gm { nn {n(n cum (sen sm (sn (cm se (sr (sm (em (sr (a (se (en (cen (sr (sem (cn (s(n (sp (Gus {cn ss ss (Ze sn (sm (ce {ss (se (se (sy 
ansas i = 
ected [ 
eorge ri ° 
BS, 18 « 
agen- l 
> and [ 
y will [ : 
ective f il 
yn. for [ i 
| 
P i 
| is } : exe 
= i F , yivpenieien by the rapid growth and sales opportunities of } 
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retary it ; 
a [ Mr. Howell was in the hat manufacturing business before entering 
\[oun- eas a done a 4 
ck on f the life insurance field. For years he was active in the selling end of 
n.last [ the millinery business, traveling throughout the country. He finally 
if became secretary and treasurer of the Amhat Company, New York, 
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Problems Arising In 
Framing Trust Clauses 


COMPLICATED ONES DANGEROUS 





Arthur Hunter Tells Actuarial Society 
Of Difficulties In Trust 


Agreements 





Although a great deal of effort is ex- 
pended in educating the policyholder in 
methods of conserving the proceeds of 
his insurance after death, the great ma- 
jority are not affected as the amount of 
insurance is not sufficient to justify pay- 
ing the principal in instalments, for three- 
quarters of the claims are only suffici- 
cient to pay the debts and other ex- 
penses and to provide the family with 
living expenses for a few years, said Ar- 
thur Hunter, chief actuary of the New 
York Life, incidental to a discussion of 
the use of trust agreements before the 
Actuarial Society of America at its meet- 
ing last week in Philadelphia. Never- 
theless, said Mr. Hunter, there was need 
for further educational work among 
agents and the public in the use of trust 
agreements. 

In the practical questions which arise 
in the company as to whether a trust 
should be prepared or not when the re- 
quest seems reasonable, although unusu- 
al, there are two simple guides, said Mr. 
Hunter, namely will the preparation in- 
volve an inordinate amount of labor? 
Can the usual methods of making pay- 
ments be adjusted approximately to the 
case under consideration? Continuing, 
he said: 

“In our daily practice we have found 
it necessary to refuse to grant compli- 
cated trusts which no one but an expert 
can analyze. When such trusts are made 
it becomes easy for the dishonest twister, 
“Estate Engineer” or “Insurance Coun- 
selor” to prove to the holder that he 
has something different from what he 
really has. Furthermore, there is always 
a chance of misunderstanding by the 
creator of the trust or by the benefici- 
aries when a complicated settlement is 
involved. 

“The greatest difficulty, of course, lies 
in framing the trust agreement and not 
in making payment at the time the poli- 
cy becomes a claim. The reason for this 
lies in the fact that upon the death of 
the insured conditions havé crystallized 
and one particular set of circumstances 
govern the payment, the larger number 
of contingencies having eliminated them- 
selves. 

“In a settlement which provides for 
Limited Instalments, the objection is 
sometimes raised that the payment of 
the excess interest earnings at the end 
of each year causes the beneficiary to 
receive a decreasing income. While this 
is an apparent objection to such settle- 
ments, the beneficiary should be prepared 
for this decrease, as the company can 
give better terms by paying such excess 
interest earnings than by providing for 
a fixed rate of interest in calculating the 
returns. An objection has also been 
made to this form of settlement on the 
ground that the income ceases at a defi- 
nite period while the need of funds may 
continue. In order to avoid this the in- 
sured could take out a deferred surviv- 
orship annuity in addition to the fixed 
instalments. 

“Some companies are willing to accept 
very complicated forms of settlement. 
The drafting of such trust agreements 
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The genius of real service is 
sincere enthusiasm. 


The enthusiasm of the Equit- 
able Life Insurance Company 
of Iowa is a down-deep determination to do more for our 
policyholders and more for our field force. 
are constantly adding new services to policyholders — new 
sales equipment for our field force. 
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is expensive and the cost is usually out 
of proportion to that part of the pre- 
mium which is set aside to cover ex- 
penses. The majority of companies have 
not yet had sufficient experience in pay- 
ing claims under complicated settlements 
to realize what such settlements entail. 
It is to be hoped that a tendency towards 
the relatively simpler forms of settlement 
will grow and that the more complex 
forms will eventually be largely discon- 
tinued. This may not come until the 
Legal Departments of the various com- 
panies have been called upon to dis- 
entangle the complications which will un- 
doubtedly arise when such policies be- 
come claims. 


“The granting of trust agreements has 
enabled many men to make provision for 
those who have had no experience in 
the care and handling of estates. It has 
conserved estates in a manner which has 
not heretofore been possible. It is a 
valuable adjunct to our business as it 
has been the means of thousands of men 
creating estates through life insurance 
who otherwise would not have been in- 
terested in our institutions. It has pro- 
vided the means by which policyholders 
may substitute for an individual executor 
a corporate executor, with experience in 
investment and an accumulated knowl- 
edge of handling funds that no individu- 
al could have attained in a lifetime. It 
has provided a safe investment yielding 
a reasonably high return for that most 
liquid part of the insured’s estate—his 
life insurance.” 


The modes of settlement under trust 
agreements in the majority of cases the 
same lines as under the settlements print- 
ed in life msurance policies, said the 
speaker. It will be profitable, therefore, 
to determine the most popular provisions 
for the latter by an analysis of the poli- 
cies of a number of companies. Of the 
settlement provisions granted by one 
hundred and eighty-five companies and 
the following are the six most popular 
forms: 


(1) Instalments for a specified number of 
years—170 companies. 

(2) Instalments for a specified number of 
years with continuation during the 
remaining lifetime of the beneficiary 
—156 companies. 

(3) The sum insured left at interest, such 
interest to be paid the beneficiary— 
101 companies. 

(4) Instalments of a specified amount un- 
til the insurance with interest is ex- 
hausted—22 companies. 


(5) The sum insured converted into a 
Life Annuity on the life of the bene- 
ficiary—16 companies. 

(6) Instalments of a definite amount over 
twenty years and a final payment of 
one-half the amount of insurance— 
15 companies. 

The first three options appear in the 
policies of from 55% to 92% of the com- 
panies and the next three most popular 
forms in from 8% to 12%. We shall 
later have an opportunity to compare the 

(Continued on Page 15) 
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Model Unfunded Trust 
Agreement of A. F, A, 


GOES TO INSURANCE PF)pif 





Printed in Large Sized Type and Thoy. 
sands of Copies Were Distribi:ted 
This Week 





The American Bankers’ Asso ‘ation, 
‘rust division, this week sent out ‘'s new 
unfunded insurance trust agreemiont, It 


is printed in large sized type. Thousands 
of copies have already been distributed. 
The text of the agreement folloy 

This Agreement made and ente:cd into 
PENS) chee cena nanonee a seers ree. . day 
Ee act arte Peres Acta cra a , AD 
ee , by and between Pie 
Fon of the First Part, here inafter 


called the “Grantor” and the Blank Bank 
or Trust Company, a corporation of the 
City of Blank, State of Blank, Party of 
the Second Part, hereinafter called the 
“Trustee.” Witnesseth: 

Whereas, the Grantor has caused his 
life to be insured, and said insurance js 
represented by insurance policies de- 
posited with the Trustee as set forth in 
schedule hereto annexed and made part 
hereof, which said policies are, or will 
hereafter be made payable to the Trus- 
tee. 

Now, Therefore, in consideration of the 
mutual covenants and agreements herein 
contained, it is agreed by and between 
the parties hereto as follows: 


ARTICLE I 


It is agreed that the grantor from time 
to time may make additional insurance 
policies subject to the terms of this 
agreement. 

ARTICLE II 


The Grantor directs the Trustee to 
disburse the income and principal of the 
trust estate in the manner hereinafter 


set forth. 
ARTICLE III 


It is expressly understood and agreed 
that the Trustee is not obligated to pay 
any premiums or assessments on said 
policies and to be under no obligation in 
respect of the policies other than for the 
safekeeping thereof, except to the extent 
expressly agreed to herein. 

ARTICLE IV 


The Grantor reserves to himself, dur- 
ing his life, all payments, dividends, sur- 
render values and benefits of any kind 
which may accrue on account of any of 
the aforesaid policies, and the right at 
any time to assign, pledge or use said 
policies, or any of them or to change the 
beneficiary thereof, to borrow money 
thereon, or for any purpose, without the 
consent, approval or joinder of the Trus- 
tee, or any beneficiary hereunder. It is 
the intent that the trust shall be opera 
tive only in respect to the proceeds of 
such of the policies as in terms may 
be due and payable to the Trustee at the 
time of the death of the Grantor o 
thereafter, after deduction of all charges 
against the policies by way of aclvances 
loans, premiums, or otherwise, and the 
receipt of the Trustee for such proceeds 
shall release the insurance companies 
from liability on the policies. 

ARTICLE V 


It is agreed that the Grantor may by 
instrument in writing, delivered to the 
Trustee (a) modify or alter this agree 
ment, in whole or in part, proviled tha 
the duties, powers, compensaton all 


(Continued on Page 14) 
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Sees Insurance Growth 
Continuing Unchecked 


INDUSTRY, POPULATION BASIS 





James D. Craig, President, Actuarial So- 
siety, Optimistic on Ability to 
Cope With Future 





Cor fidence in the continued growth of 
indusiry, population and national income 
in this country and the resulting contin- 
ued expansion of the volume of life in- 
surance, Was expressed by James D. 
Craic, actuary of the Metropolitan Life, 
speak ng as president of the Actuarial 
Socie:v of America before that organiza- 
tion in Philadelphia last week. 


In life insurance circles the opinion 
often prevails that the growth of the last 
few vears has been phenomenal, but in 
the last analysis the prosperity of the 
life insurance companies is predicated 
upon the prosperity and development of 
the country as a whole, said Mr. Craig. 
When compared with these basic facts 
of industry, the prosperity of life insur- 
ance companies has not much more than 
adjusted itself to a more normal course. 
The premium income of life insurance 
companies has followed the national in- 
come very closely, although the percent- 
age of the former to the latter has gained 
slightly. In 1909 the premium income of 
all life companies was 1.87% of the na- 
tional income. The national income in- 
creased rapidly from 1915 to 1920, with 
the result that the per cent. fell off 
somewhat during those years so that for 
1920 the percentage was 1.59%. Com- 
mencing with the more uniform trend of 
national income in 1921, it has gradually 
increased until 1926, when it was 2.39%. 
This variation in percentage was proba- 
bly due more to temporary conditions as 
the number of policies and the amount 
of insurance in both Ordinary and In- 
dustrial increased as closely since 1900 
to a geometric graph as any fair gradua- 
tion would be expected to and much 
more closely than would normally be ex- 
pected. 

Continuing, Mr. Craig said: “At a re- 
cent dinner the future activities of the 
Actuarial Society was a subject of dis- 
cussion. Various aspects of the business 
were considered, including some of the 
immediate problems as well as those of 
the more distant future. The purpose 
of this review is to excite your imagina- 
tion for the future. Such a disturbing 
influence as the war produced little, if 
any, effect upon the growth of this coun- 
try’s total business. All it did was to 
cause a redistribution of our activities 
to meet war time needs and then another 
redistribution back to peace-time condi- 
tions. Through it all, the total rate of 
increase continued. 

“Is there any reason to suppose that 
the growth of industry, population and 
national income will not all continue to 
increase at approximately the same rates 
during the next decade as in the last? 
The population density in America aver- 
aged only about 36 per square mile com- 


© pared with 701 in England, 345 in Ger- 


many and 191 in France. Certainly the 
country has room to grow. Will not the 
life insurance companies through the ini- 


tiative and co-operation of their actuaries 
make life insurance more and more ap- 
pealing to the population, so that the 


Percentage of the premium income re- 
ceive will continue to increase and the 
amount of insurance in force continue to 
grow as it has in the past? Does it re- 
quire very much imagination to realize 
the possibilities of the future? Is there 
any reason why if this growth continues 
the business cannot attain to many times 
Its present volume in the next genera- 
tion’? What problems will such a vol- 
ume of business produce? A realization 
of tt ¢ possibilities, I might even say 
Probabilities, is the first step necessary 
mM Or preparation for the future activi- 
ites of the society. The picture is brought 
#0 vou in the hope that it will fill you 


With optimism and with determination to 

a these problems in the future with 

ol same degree of efficiency with which 
ej 


>roblems of ‘the past have been met.” 























THEY LAUGHED AT ME WHEN I SAID I 
COULD DELIVER THE POLICY 


An Advertisement written by P. A. Peyser of 
Wells, Meissel & Peyser, Inc., 117 Liberty Street, 
New York, General Agent, National Life Insurance 
Company, Montpelier, Vermont. 


I believe that the word “service” is probably the most 
abused word in the entire dictionary. Service, and by that is 
meant careful, conscientious and undivided attention to the pub- 
lic interest, is promised on every hand by organizations of all 
types, great and small. But my story has to do with an instance 
of real service and is so typical of the methods of our Brokerage 
Department, that I feel justified in setting forth the facts. 


To most readers of The Eastern Underwriter in New York 
City, the name of Abner E. Brown is well-known. His long 
connection with the Cerf Agency of the Mutual Benefit brought 
him in contact with thousands of general brokers and life insur- 
ance men in this city, and since coming with the National Life, 
he has further increased his friendships. 


On October 5th, Mr. Brown, in the course of his day’s work, 
made a call at the office of two well-known independent life 
insurance agents,—men whose production runs into extremely 
high figures annually. While seated next to this agent’s desk, 
Mr. Brown noticed a pile of policies and remarked that from 
appearances business continues to be good. “Yes,” replied the 
agent, whom we shall call Mr. X, “but damn it, here’s a policy 
for $15,000 in the A. B. C. Company (not the National Life), 
which, in spite of three attempts, I have not been able to de- 
liver.” “Why don’t you let me deliver it for you?” asked Abner 
Brown. Mr. X and his partner laughed. They laughed heartily. 
Here was a bit of naive humor. Mr. X knew the applicant well. 
Mr. X knew all the tricks of the trade and after three attempts 
Mr. X had not succeeded in making a delivery, and here was 
Brown, supervisor for another Company, not knowing the ap- 
plicant at all, suggesting that he could place the case. Yes, this 
was something to laugh at. But the more they laughed, the 
more Mr. Brown persisted. He had had similar experiences 
before. Brown was not out to waste his time. He believes that 
when a man signs an application for a policy, there must be 
something wrong when he doesn’t pay for it after it is issued. 


October 5th was the last day on which the policy could be 
delivered or returned to the Company. But Mr. Brown’s en- 
gagements for the day would not permit him to make the call 
at once, so he had the agent telephone the A. B. C. Company 
and ask them if they would allow the policy to remain out until 


the 8th. The Company agreed. Mr. Brown put the policy in his 
pocket. 


On the afternoon of October 8th, having carefully reviewed 
the policy, he presented himself at the place of business of the 
prospect. The prospect was in and Mr. Brown seated himself 
in the prospect’s office and it may amuse the reader to know 
that the prospect was a butter and egg man (in the literal sense 
of the word). It was exactly 3:20 p. m. by Abner Brown’s large 
gold watch when he started speaking to Mr. Butter and Egg 
Man. It was exactly 4:05 p. m. when Abner Brown shook hands 
with Mr. Butter and Egg Man and left the office with a check 
for the premium on the policy. 


Yes, they laughed at him when he said he could deliver the 
policy, but they smiled a smile of pleasure and satisfaction when 
the next morning he handed them the check he had collected. 


This little story, we repeat, is typical of the service rendered 
by our Field Managers. This Service is yours. Why not avail 
yourself of it? 


FIELD MANAGERS 


Abner E. Brown J. H. Huntington, Jr. 


James F. MacGrath 
“GET THE NATIONAL HABIT - CALL CORTLANDT 7980” 

















Behrens Elected Head 
Of Cont’] Assurance 


SUCCEEDS H. G. B. ALEXANDER 








Will Carry On Avowed Purpose of 
Company’s Founders to Make It 
Outstanding Institution 





H. A. Behrens, president of the Con- 
tinental Casualty, is now president of 
the entire Continental organization by 
reason of his election on Wednesday at 
a board of directors’ meeting to the 
presidency of the Continental Assurance, 
succeeding the late H. G. B. Alexander. 
The board had planned at Mr. Alexan- 
der’s suggestion to elect Mr. Behrens the 
head of the company at the annual meet- 
ing next January but the sudden death 
of Mr. Alexander made necessary the 
action taken this week. 

While he is better known in the cas- 
ualty and accident and health fields, Mr. 
Behrens has had wide experience in life 
insurance, having entered the insurance 
business first as a life agent and later 
as an actuary. He has been vice-presi- 
dent of the Continental Assurance ever 
since his association with the Continen- 
tal organization and has therefore been 
in close touch with its activities since in- 
cepton. Furthermore, he is in full ac- 
cord with the avowed purpose of the 
company’s founders to make it one of 
the outstanding life insurance institutions 
of the middle west. 

Organized in 1911 as an important step 
in the Continental’s multiple-line pro- 
gram, the company has shown remark- 
ably rapid progress, having recently in- 
creased its capital to $1,000,000 and its 
surplus to more than $2,250,000 which 
will enable the fulfillment of an expan- 
sion program now under way. This fi- 
nancial structure places the Continental 
Assurance well up among the strongest 
companies in the country regardless of 
size. Its insurance in force has grown 
to more than $100,000,000 in seventeen 
years, all of which has been produced by 
its own agents. 





PLAN BIG MEETING NEXT YEAR 





Equitable Society To Have Seventieth 
Anniversary Educational 
Conferences 
The Equitable Life Assurance Society 
is planning a series of educational con- 
ferences next year and also national sev- 
entieth anniversary agency meetings both 
of which will be held some time next 

September. 

This will not conflict with the agency 
club year which conforms to the calen- 
dar year, the significance being that the 
agency club credentials will be awarded 
as heretofore and progression to a higher 
corps each year stimulated and encour- 
aged. Attendance at any of the seven- 
tieth anniversary meetings will be based 
on production during the twelve months 
ending August 31. 





POWELL’S 30TH ANNIVERSARY 





President Parkinson and Other Officers 
From Home Office Attend 
Celebration 

The Henry J. Powell General Agency 
of the Equitable Life Assurance Society 
at Louisville, Ky., celebrated its thirtieth 
anniversary as representative of the So- 
ciety with meetings last week which were 
attended by President Thomas I. Par- 
kinson, Agency Vice-President Frank L. 
Jones, Second Vice-President A. G. 
Borden, Harry Kranz of the group de- 
partment; John L. Shuff, of Cincinnati, 
former president of the National Asso- 
ciation of Life Underwriters; and Foree 
Dennis, general agent of the Mutual 
Benefit, president of the Louisville Gen- 
eral Agents Associatoin. 

Mr. Powell received several gifts as 
mementos of the occasoin and there were 
luncheons and dinners on the program. 





A number of changes in the Pacific 
Coast Northwest field have been made 
by the New York Life. 
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Move to Nationalize 
Insurance in Britain 


SOCIALIST LABOR PARTY IDEA 





Gets Little Encouragement From Lon- 
don “Daily Telegraph” Which Anal- 
yzes The Scheme 





The British Socialist-Labor party, not 
satisfied with the idea of nationalizing 
banking, is now adding life insurance to 
their propaganda for vote catching. In 
fact, they seem to have their capacious 
paws held out for grabbing practically 
every industry which shows signs of vi- 
tality and financial worth. In an editori- 
al on the subject the London “Daily 
Telegraph” says: 

The inclusion of the Labor party in its 
official program of the nationalization, or 
as the phrase now goes, “the transfer- 
ence to public ownership” of the life 
insurance industry, suggests some inter- 
esting reflections. There can be little 
doubt that the prosperity of life assur- 
ance companies and their possession of 
funds running into some hundreds of 
millions, is the primary attraction of the 
proposal. An examination of the pur- 
pose of these funds, indicates a grave 
probability that their employment in the 
furtherance of Socialist ideals would 
mean their withdrawal either in whole 
or in part from the purpose for which 
they are held by the insurance compa- 
nies, namely, in order that the obliga- 
tion of the companies to their policy- 
holders should be fulfilled. 

This obligation involves that not only 
shall the funds themselves be maintained 
intact, but that they shall be remunera- 
tively employed in earning interest. the 
funds being merely the accumulated in- 
vestments of the various policy-holders. 
It would be quite possible for life as- 
surance to be conducted for the benefit 
of the nation as a nation, but such a 
course would necessarily involve a very 
serious increase in the cost of life as- 
surance to the individual. As far as 
“ordinary” life assurance is concerned, 
the profits on the whole are returned to 
policyholders to the extent of over 90%, 
and constitute an interest return on their 
savings. 

Mutual Offices 


Assured lives are very largely com- 
posed of those who would be exempt 
from any additional taxation schemes im- 
posed by a Labor Government. The di- 
version of their interest earnings in 
whole or in part to the state would only 
be taxation in another form. If one 
considers the case of the mutual offices, 
where there are no shareholders and the 
whole of the divisible profits is returned 
to policyholders, the members may be 
said to receive their assurance at cost 
price. Any move to take profits for the 
state merely means that life assurance 
will cost the community more, and no 
relief could be looked for on its part 
by turning to the non-profit types of 











eral agent. 


confidence. 


110 Fulton Street 








“EXCEPTIONAL OPPORTUNITY” 


A large representative general agency of 
one of the most prominent old line mutual life 
insurance companies desires the services of a 
production manager and assistant to the gen- 
The applicant to be considered | 
must have a successful record in similar 
capacity. All replies will be treated in strict 
An unusual opportunity for a ] 
permanent connection with assured financial 
suecess awaits the proper party. 


Box 1099 


The Eastern Underwriter 


New York, N. Y. 














policy, because the rates in this class 
would obviously react sympathetically. 

Mutual offices are for practical pur- 
poses analogous to ‘co-operative’ socie- 
ties, whose nationalization does not ap- 
pear to be a plank in the party platform. 
The existence of the mutual offices, how- 
ever, has had the effect of keeping the 
percentage of profit taken by the propri- 
etors of other life offices at a very low 
figure—and the net result is that a highly 
desirable form of thrift is available to 
the public on most advantageous terms, 
largely as the result of the action of 
far-seeing and public-spirited citizens in 
the past. To their efforts in the general 
interest has been added the special en- 
couragement by the state of income tax 
allowances. The present proposal in the 
guise of securing for the public the profit 
earning capacity of the industry would 
inevitably result in a withdrawal of the 
unique benefits at present enjoyed by 
the community. 


INSURANCE AND ENTERPRISE 





Both Walk Hand in Hand as Coverage 
Proves, Says Sir Joseph Burn 
of London 

In a talk on insurance and its advan- 
tages in trade and national development, 
Sir Joseph Burn of the British Pruden- 
tial said among other things that the 
nations which have large life insurance 
coverage were noted for their energy, 
enterprise and material success, and had 
shown that recognition of the value of 
insurance was increasing in the most 
striking manner. To adapt a remark by 
Fred A. Howland, the place that life 
assurance held in the economic develop- 
ment of those countries furnished one of 
their most definite claims to enlightened 
altruism. 


=—=—_—= 


Canada Shows Rapic 
Business Exparsion 


BILLION POUNDS IN FORCE Now 





Had Hundred Thousand at Turn of 
Century; Canada Our Best Export 
Customer 





The report of the superinten ont of 


insurance of Canada to the (:nadian 
Government shows that the am unt of 
life insurance in force in the D::ninion 
has crosscd the mark of one billion 
pounds, standing at the close of 1927, a 


£1,008,845,927. This is a gain of £26,806. 
600 for the year. 

The amazing thing about the annual 
figures of the insurance in force in Can- 
ada is the growth within the past few 
years. Canada is a country of compara- 
tively small population, having about 
9,500,000 people according to the most re- 
cent figures. At the turn of this cen- 
tury there was less than £100,000,000 of 
insurance in force in the Dominion. By 
1915 the amount had more than doubled 
but was still small, reaching £262,000,000, 
The amount had doubled again by the 
end of 1915 with £535,000,000 and now 
has crossed the billion mark. These fig- 
ures include all classes of business, ordi- 
nary, industrial and group. 

According to the latest figures of the 
U. S. Department of Commerce the 
Dominion of Canada is now the largest 
buyer of American exports, Great Brit- 
ain dropping below the Untied States. 
Canada also ships to the United States 
more goods than to any other country, 

The agency system, with most of the 
companies adopting in recent years the 
full-time agency rule, is credited with 
being largely responsible for the rapid 
growth of life insurance in Canada. 





BANKERS NAT’L. APPOINTMENTS 





Seven Agency Representatives and One 
General Agent Announced; Lewis 
A. White Joins Company 
A number of new agency appointments 
have been announced this week by the 
Bankers National Life of Jersey City. 
They include that of Harvey M. Brown 
who is now attached to the Chicago of- 
fice. Charles Umanski has also been 

appointed in the Chicago district. 

John I. Davis, general agent of the 
company at Wilkes-Barre has announced 
the appointment of Frank H. Carlyle as 
representative in Tioga County. Mr. 
Carlyle was for a number of years a 
coal operator. Cort Buck is nother 
addition to the agency staff at Charles- 
ton, W. Va., as well as Walter C. Camp- 
bell at Bay City, Mich. 

Lewis A. White, who was associated 
with the Aetna Life for several years, 
has become special representative for the 
company at Millinocket, Me. George E 
Stephens has been appointed general 
agent at Charlottesville, Va. 





riends of the Company everywhere. 


Massachusetts Mutual 








FRIENDS EVERYWHERE 


Long established and consistently progressive, providing perfect protection at a 
net cost which is notably low, and rendering prompt and efficient service, the 
Massachusetts Mutual stands out as an ideal company to represent. 
of square dealing are back of every one of our agents. 


Life Insurance Company 
Springfield, Massachusetts 
Organized 1851 


More Than a Billion and a Half of Insurance in Force 


Many years 
They find enthusiastic 
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Pennsylvania 








Provident Mutual 


Life Insurance Company of Philadelphia 





Since premiums were much reduced January 1, 
1927, the average premium per policy has been | 
increased owing to a larger average policy 


The new dividend scale, in effect January 1, 1928, 
shows on the average a greatly reduced cost to the 
policyholder, which should enable the Provident 
agent still further to increase his production and 
the size of the policy sold. 


Founded 1865 | 
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Insurance Feature In 
Home Financing Plan 


sTRAUS & CO. MORTGAGE PLAN 





$1,000,000 To Complete Carolina Homes; 
Insurance Paid Within Thirty Days 
After Death 





The Home Mortgage Co. of Durham, 
NX. C, has obtained a loan of $1,000,000 
from S. W. Straus & Co. mortgage 
bankers, giving among other security 300 
frst mortgages on completed homes in 
North Carolina. All of the mortgages 
covered by the loan are on completed 
properties. The individual mortgage, in- 
surance policy on the life of the bor- 
rower and a fire policy on the building 
are deposited with the First National 
Bank of Durham as trustee. In case of 
the death of the borrower, insurance is 
to be paid within thirty days, thus avoid- 
ing all legal delays and costs of fore- 
closure processes. The loan takes the 
form of a first mortgage collateral trust 
sinking fund gold bond issue due August 
1, 1943. 

James O. Cobb, president of the Home 
Mortgage Co., is credited with the origi- 
nation of the life insurance security plan 
under the mortgage mortgages. 

At S. W. Straus & Co. it was thought 
that the life insurance feature in home 
fnancing would spread generally. 





DR. W. R. WARD TALKS ON RUSSIA 





Mutual Benefit Medical Director Looks 
for Return of Religion and Saner 
Attitude Towards Marriage 
Declaring that Russia is gradually re- 
gaining an economic foothold under the 
new economic policy which has grown 
out of the failure of extreme commun- 
ism, Dr. William R. Ward, medical di- 
rector, Mutual Benefit Life, expanded 


_ his views of the present day conditions 


in that country at the Newark Y. M. 
C. A. last week. 
Members of the board of directors, 


> committees of management of the vari- 


ous branches, and of the employed of- 
ficers’ staff had assembled at a dinner 
in the Halsey street, Newark, building 
to welcome Dr, Ward, who recently re- 
turned from an extensive trip in Europe 
and to hear his impressions of Russia 
in particular. 

Dr. Ward said there were 20,000 di- 
vorces to 25,000 marriages annually. In 
one court where he visited, he witnessed 
within forty minutes, six divorces and 
; The only requisite for 
divorce is that the couple shall have 
lived together at least three and one- 


Bhalf months, he said. 


It is his firm conviction that out of 
this unhealthy condition there would 
eventually emerge a real church in Rus- 


sia, and that the nation is gradually 
»coming back to saner principles of home 


life and attitude toward God. 





INTERSTATE LIFE FORMED 
The Interstate Life of Chicago has 
been organized with E. H. Burke as 
President. Mr, Burke has been vice- 
President and agency manager of the 
Acacia Mutual, and was for ten years 


agency superintendent of the Niagara 
Life. He was for a time president of 
the Public Life, but following internal 
wartar> he resigned. Other officers of 
the Interstate Life are Major George W. 
Jones, chairman of the board; Zopher 
L. Jer sen, first vice-president and treas- 
urer; . J. Jensen, third vice-president 
and avency manager; J. M. Surdam, 
Stcretary-actuary; G. H. Mammen, med- 
cal director and Frederick W. Pringle, 
gene counsel. 
$50,000 ON COACH 

Recently the Indiana agency of the 
“quitable Life Assurance Society wrote 
$50,000 on the life of the famous football 
a Knute Rockne of Notre Dame, 


neficiary being the university. 











character and ability 








The Columbian National Life Insurance Company 


BOSTON, MASSACHUSETTS 
ARTHUR E. CHILDS, President 


Columbian National Agents can offer the best in 


LIFE, ACCIDENT and HEALTH INSURANCE 


Columbian National Policies make selling easier. 

Pol ° 
olicies backed w St Sa fine es cedars oe) be fro country, having ample 

Exceptional opportunity is offered to salesmen of 

‘ Communicate at once with 

Agency Department, 77 Frankisnm Street, Boston. 














HIGH PRAISE FOR L. A. SOPER 


Phoenix Mutual Tells of Activity of New 
Agency Assistant In His Fifteen 
Years With Company 
Almost a page is devoted by the 
Phoenix Mutual to Leon A. Soper in its 
current issue. Mr. Soper has been ap- 
pointed agency assistant and will be in 
charge of the company’s branch agency 
at Kansas City. Mr. Soper came to the 
Phoenix Mutual’s home office fifteen 
years ago from the Pratt & Whitney 
Co., a manufacturing concern of Hart- 
ford. Among other things the company 


says in its agency publication: 

“And direct mail advertising, to say 
nothing of the other interests of the Sales 
Promotion Division, has grown from 
$1,900,000 of new business in 1913 to 
$16,000,000 in 1927 when Leon Soper re- 
linquished its direction to devote his 
full time to sales planning work. In all 
that time, Leon Soper has probably done 
more than anyone else to bring about 
more general acceptance of the direct 
relation between organized sales effort 
and expected results. Now, as an agency 
assistant, he will be able to perform 
even more important functions.” 








Notice of Removal 


We take pleasure in 
announcing removal 
to our new Home 
Offices 

at 

Madison Avenue 
at 
60th Street 

| New York, N. Y. 


| The Manhattan Life Ins. Co. 
: THOMAS E. LOVEJOY 


President 

















I. A. Morrissett has been elected presi- 
dent of the Gem City Life of Dayton, 
O., succeeding the late A. J. Conover. 
Mr. Morrissett was vice-president and 
general manager, and had _ previously 
been connected with the Ohio State 
Life. 











—Plus 


United States. 


Life 
Accident - 
Group 








Health 


One Billion 


Missouri State Life Now Largest Life 
Insurance Company West of the 


Mississippi River 


W ITH more than one billion, one hundred forty 

million dollars of life insurance in force, the 
Missouri State Life now ranks 14th among the more 
than 350 Legal Reserve Life Companies of the 


It is the largest life insurance company west of the 
Mississippi River. 


The Company writesall forms of modern, up-to-date 
protection— Life, Accident, Health, Group and 
Salary Savings insurance. 


Splendid openings for progressive men. 


LOD 2) 


Missouri State Life Insurance Company 


Hillsman Taylor, President 


Home Office, St. Louis 





See 
BLOC CC 


: Missour1 STATE LIFE INSURANCE COMPANY, 
‘Saint Louis, Missouri 
Send me your Agency proposal 
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Want Wilson And Hyde 
Ousted As Receivers 


REVIEW INTERNATIONAL DEALS 





Stockholders Bring Action Claiming 
Both Disqualified by Participation 
in Former Transactions 





The latest chapter in the tangled af- 
fairs of the International Life of St. 
Louis, is a court action to remove Mas- 
sey Wilson and Ben C. Hyde, superin- 
tendent of insurance of Missouri, as re- 
ceivers for it and the International Co., 
a holding concern. The business of the 
International Life, it will be recalled, was 
recently reinsured in the Missouri State 
Life, thus protecting the policyholders 
after examnations by several insurance 
departments revealed that there was 
something like $3,500,000 of the com- 
pany’s assets missing and a warrant was 
issued for the arrest of Roy C. Toombs, 
its president, and Dr. E. F. Morgen- 
stiern, vice-president. 

The complaint filed with the U. S. 
District Court at St. Louis, claims that 
as the duty of the receivers is to recover 
assets of the company wrongfully divert- 
ed, they are disqualified by their part in 
previous deals by which, it is alleged, 
they obtained large sums through the 
sale of the company and _ reinsurance 
transactions. As to Mr. Hyde, the com- 
plaint alleges that as insurance commis- 
sioner he approved unlawful investments 
by the company and received a fee of 
$2,500 for participation in approval of a 
reinsurance contract with the Standard 
Life to which objection is now raised. 

Chief emphasis in the complaint is put 
on the deal whereby the International 
Co., and through it the International Life, 
was sold to the Paisley-Whitfield-Hill 
group in May, 1924, and the Internation- 
al reinsured the business of the Stand- 
ard Life. The paragraph of the com- 
plaint reciting this transaction reads as 
follows : 

“On May 8, 1924, Wilson caused the 
holding company to borrow, and caused 
the International Life Insurance Co. to 
loan, $652,000, pledging as collateral 
therefor the 163,000 shares of stock of 
the Standard Life controlled by Whit- 
field and his associates; and on the same 
date Wilson and Jacob L. Babler caused 
the holding company to borrow from the 
Standard Life $315,000 and on July 15, 
$100,000, the Standard Life taking as col- 
lateral 6,360 shares of the capital stock 
of the International Life. With the 
money received as the proceeds of the 
two loans, Wilson and Babler and their 
associates received $750,000 and in con- 
sideration therefor surrendered 2,000 
shares of common voting stock of the 
holding company, for which they had 
paid $1,000; to Whitfield and his associ- 
ates; and by that transaction Wilson 
and Babler, being then officers of the 
International Life and of the holding 
company (International Company of St. 
Louis), obtained unlawfully a gain or 
profit of several hundred thousand dol- 
lars.” 





WILL NOT BE QUOTED 


None of those attending the Philadel- 
phia meeting of “The Little Entente,” an 
organization of Eastern life companies, 
would be quoted as to what happened 
there. All inquirers were referred to M. 
A. Linton of the Provident Mutual, who 
was as mum as Cal Coolidge while be- 
ing photographed on the White House 
lawn. This is the mummest of the mum. 

The Eastern Underwriter learns that 
two of the subjects discussed were “Farm 
Mortgages” and “Commissions on Twist- 
ed Business.” 





HOOVER’S N. Y. TALK 
In his New York speech at Madison 
Square Garden Herbert Hoover men- 
tioned the growth of life insurance as 
one of the factors contributing to the 
great prosperity of the nation. 


Fidelity Mutual Puts 
Out New Term Forms 


RETIRES PRESENT POLICIES 





Five Year Term in Multiples of $5,000; 
Ten Year With Minimum 
Of $2,500 Issued 


The Fidelity Mutual Life of Philadel- 
phia has retired all of its term policies 
and substituted a new program of low 
rate term contracts aimed to give maxi- 
mum protection at minimum cost. 

There are two new policies provided, 
known as the “Low Rate 5-Year Term” 
plan and the “Low Rate 10-Year Term.” 
The five year policy will be issued from 
age 20 to age 60 inclusive in amounts of 
$5,000 or more. The ten year policy will 
be issued from age 20 to age 55 in 
amounts of $2,500 or more. 

he maximum amounts acceptable un- 
der these plans remains the same. The 
disability benefits and double indemnity 
feature will be issued in connection with 
the five year policy only. 

By reducing the overhead through the 
elimination of small amounts, by avoiding 
the excess mortality of industrial groups, 
thus exercising an automatic selection in 
a higher class of risks, and by removing 
term business entirely from non-medical 
selection, the company has made the 
basis for these low rate contracts. A 
few examples of the rates are given here- 
with. 

Rates for $10,000 5 Year Term 
Convertible—Non-renewable 





Age Ann. Prem 
 ewiocaisnconayietaee eens $91.70 
Orissa etesnaeeeee 95.40 
Oe Siew eden waiters 100.70 
CE een RDS nese 121.90 
DOS o5s 5 cimcieralmusetneeeee 189.70 
a ey ery UMAR es 399.50 





E. G. MANNING TALKS HERE 

Earl G. Manning, Boston general 
agent and with a nation-wide reputation 
as a writer of insurance literature, and 
direct mail campaigner, was a New York 
visitor this week. He addressed the 
Robert L. Jones general agency of the 
State Mutual Life on Wednesday noon. 


NEW GENERAL AGENT 

Edgar F. Johnston has been appointed 
general agent at South Bend, Ind., for 
the Northwestern Mutual Life. The ap- 
pointment was made as a result of the 
retirement of Warde L. Mack, senior 
member of the firm of Mack & Johnston, 
former general agents of the company. 


NEW ACTUARIAL CLUB 
The Actuarial Club of the Pacific 
States will meet November 8-9 in San 
— The Club was organized last 
une. 











Among local visitors this week was 
General Manager McConkey of the 
Canada Life. 


— 














AMERICAN 
CENTRAL 
LIFE 


INSURANCE COMPANY 
INDIANAPOLIS 
Old Line Legal Reserve 
Established 1899 
HERBERT M. WOOLLEN, President 


Answers Criticisms 
Of American Methods 


COMPARISONS ARE DIFFICULT 





M. Albert Linton Gives Actuaries IIlus- 


trations Replying to British 
Points Raised 





At the meeting of the Actuarial So- 
ciety of America in Philadelphia last 
week Henry Moir, president of the 
United States Life, read a paper answer- 
ing criticisms that have appeared in Brit- 
ish publications of American life insur- 
ance practice, and M. Albert Linton, 


vice-president of the Provident Mutual, 
presented a discussion of Mr. Moir’s pa- 
per along the same lines. One of these 
criticisms in Great Britain was by Actu- 
ary Penman and was based on the alle- 
gation that the expenses of American 
companies averaged 23% of their pre- 
mium income as against 13% in Great 
Britain. Mr. Linton pointed out that 
the drawing of sound conclusions from 
aggregate insurance ratios is always a 
hazardous method. He showed that in 
1926 the thirty-five companies doing 
business in Connecticut produced new 
ordinary business of 6.35 billions of dol- 
lars which was about 18% of the thirty- 
five billions outstandng. The 1926 new 
Ordinary business of the British com- 
panies was about 10%% of the ordinary 
business outstanding. 

An accurate comparison of the net 
cost to the policyholder of participating 
insurance in America and in British 
companies is difficult, Mr. Linton pointed 
out, because of the difference in the 
methods of surplus distribution. He took 
the non-participating rates of the twelve 
American companies and the twelve Brit- 
ish companies which for an Ordinary 
life policy at age 35 had respectively the 
lowest non-participating rates in 1926. 
The average rates per thousand for six 
different ages at issue are as follows: 


Difference 
in 

Favor of 

Age American British American 
Coe ds actors 15.00 15.54 36 
| Sees 17.11 17.83 ae 
Bde cantenies 19.87 20.71 84 
MO ahete Darcie 23.65 24.54 .89 
A Ae 28.94 29.50 56 
Drona exes 36.28 35.92 36 


When account is taken of the fact 
that the British companies charge pre- 
miums as of the next birthday, whereas 
the American companies use the nearest 
birthday, the advantage in favor of the 
American companies becomes still more 
pronounced. As far as non-participating 
rates are concerned it would appear that 
the American policyholder had a lower 
cost than his British cousin. He also 
has the advantage of more liberal guar- 
anteed non-forfeiture values. 
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CTIVE directior 
by a compact 








body of men of large 
affairs is one of the 
excellent features of 
Northwestern 
National Life’s man- 








agement. Of special 
is the | 
fact that the Board, 


through its executive 


importance 


and finance commit- 
tee of six members 
which meets each 
week, makes all 
the Company’s in- 
vestments and close- 


ly supervises its 












































progress. 
BOARD OF 
~~ || DIRECTORS |— 


*F. A. CHAMBERLAIN 
Chmn. Exec. Com. First National Bank 


*E. W. Decker 
Pres. Northwestern National Bank 


*C. T. JArrRay 
President “Soo” Railway 


*THEODORE WolLp 
Vice-Pres. Northwestern National Bank 


E. L. Carpenter 
Pres. Shevlin, Carpenter & Clarke Co. 


A. F. Pittspury 
Treas. Pillsbury Flour Mills Co. 


*T. F. WALLACE 
Pres. Farmers € Mechanics Savings Bk. 


FRANK T. HEFFELFINGER 
Pres. F. H. Peavey & Co. 


*O,. J. ARNOLD 
Pres. Northwestern National Life 


*Member executive and finance committee 


NORTHWESTERN NATIONAL: 


LIFE INSURANCE COMPANY 
: Minneapolis.Minn. 
STRONG LIBERAL 





pe, | 


men 
men 
have 
have 
fit o 
hop< 
neec 
ture 


» you 


for 








RC EEE 














jank 


; Bk. 


rittee 


AL 
Y 





\ctober 26, 1928 


















saX_UNDERWRITER Zezeeas 


[2 fg | i} 
SEED 








Page 11 











LIVE HINTS FOR BUSINESS 








Is 


Practical Suggestions to Help the Man With the Rate 
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Book Increase His Income and General Efficiency 





Salesmanship does 
What not consist in asking 
Is people to buy, ac- 
Salesmanship? cording to John B. 
Duryea, author, lec- 
turer and educator who is connected with 
the /’enn Mutual Life. He says: “Sales- 
manship does not consist in asking peo- 
ple to buy. Salesmanship consists in 
discovering the problems, wants, desires, 
hopes, needs of people and showing them 
how to satisfy these longings. Just to 
save you from coming back at me with 
the observation that most salesmen, 
everywhere, in every line, ask people to 
buy, | am going to agree with you, ex- 
cept in your calling these begging folk 
‘salesmen.’ They are just as far from 
‘salesmen’ as efficiency is from ineffi- 
ciency. 

“To ask people to buy stops sales. It 
is just an aggressive way of saying: ‘I 
want you to give me some of the money 
you have planned to use for something 
you want, in exchange for my stuff, for 
which you have never had any feeling 
or desire.’ Of course they say ‘no.’ That 


bis what they ought to say. 


“To make a sale you must: First, un- 
cover and develop an instinctive need 
until an emotional feeling of want is 
aroused; Two, show that our service will 
satisfy that want; Three, make action so 
easy that it becomes the natural way out 
of the predicament. 

“When you meet the prospect you 
should not describe the remedy in all 
its technical details, at all, and certainly 
not until you have discovered the ail- 


; ment. ‘Old Age Income’ will not induce 
» men or women to give up money they 


have already planned to spend until you 
have given them a vision of the bene- 
ht of such a provision. Talk of him, his 
hopes, his desires, his ambition and his 
needs. Paint a word picture of his fu- 
ture as he wants it to be. Not until 


} you discover a need can you ever hope 


for him to accept a satisfaction.” 


* * * 
The Great South- 
Some ern Life’s monthly 
Sound bulletin for Septem- 
Tips ber publishes some 
“hot tips” for the 


agent. They follow: 
he consideration accorded to 
Presentation of a life insurance proposi- 


tion will depend entirely upon its at- 
tractiveness, 


your 


* * x 

The music of his own voice is a “siren” 
that s metimes lures an agent into the 
sca 0: verbosity where he uses a ton 
. wor's to float an ounce of thought. 
Such « one never lasts long. 

+ eo" 

Keep your political opinions in cold 
Stora under lock and key. No mat- 
ter hoy strong a “mansion of success” 
may ..ok, a political discussion will 
Wreck it in two minutes. 

* * xk 

A certain amount of optimism is a 

valuab 


© asset. Too much is dangerous. 


The overly optimistic 
“brings home the bacon.” The best he 
can get is the bare bones after the 
bacon has been removed. 

x * * 


When you approach a prospect with 
an apologetic air of timidity he mentally 
places you in the chute that leads to 
failure and takes pleasure in giving you 
a swift kick. 


agent never 


* *« # 
Knowledge without 
“dead sea fruit.” Enthusiasm without 
knowledge is a  “tinkling cymbal.” 
Neither has any value in your business 
without the other. Taken together they 

make an unbeatable combination. 


enthusiasm is 


* * * 

The Kansas City 
Don’t Life Insurance bulle- 
Use tin, the “Monthly 
Jargon Message,” says that 


one of the principal 
reasons that sales talks are so often 
dull and uninteresting is the constant 
use of threadbare phrases. The writer 
makes special mention of such expres- 
sions as “guarantee,” “proposition,” 
“service,” “policy,” “protection,” “abso- 
lutely,” “best there is.” “can’t be beat.” 
Says the writer: “These words and 
phrases are so overworked that they are 
nearly lifeless. They are dull, uninter- 
esting, almost meaningless. Never use 
them. 

The dull mind uses the dull phrase and 
has a poverty of words. Many worth 
while and timely thoughts are lost be- 
cause of inability to clothe them in prop- 





HAlcHT, DAVIS & HAIGHT, Inc. 
Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








PARTICIPATING INSURANCE | 
ON ALL FORMS 


First year dividends (con- 
tingent on payment of second 
year premium.) 


Low Net Cost 
For Particulars Phone 


CANADA LIFE ASSURANCE 
COMPANY 


H. W. JONES, Mer. 
110 William Street 
New York City 
Beekman 5058—6691 


























in Iowa, its home state. 





Gerard S. Nollen, President 





Seven Years Of Iowa Leadership 


AGAIN IN 1927, THE BANKERS LIFE COMPANY 
led all companies in the writing of new, paid-for life insurance 
The total for 1927 was $20,193,476. 


LAST YEAR WAS THE SEVENTH CONSECUTIVE 
year in which the Bankers Life has achieved Iowa leadership 


BANKERS LIFE COMPANY 


THE ONWARD MARCH COMPANY 


DES MOINES, IOWA 














er words. We sharpen our minds by 
sharpening our vocabularies. 

The observation that words are only 
external after all, and that it is only 
our inner thoughts that count is mis- 
leading. Inner thoughts can count for 
nothing, in a practical way to the sales- 
man, unless they are properly clothed 
with vitalizing words. Words are 
merely our thought responses. Vague 
words indicate vague thoughts. Gen- 
eralizing evidences shallow thinking.” 

* 2 

The current num- 
ber of “Clic,” house 
organ of the Conti- 
nental Life, contains 
some pointers on the securing of pros- 
pects. Here they are: 

“How do you get prospects? I think 
the average life insurance man going in- 
to the business falls down more com- 
pletely in that one thing of getting pros- 
pects than in anything else. And yet, 
it is as simple as anything I know of. 
Get the mental habit of doing just one 
thing; every time you see a human be- 
ing or a human situation, either person- 
ally or in the newspapers, or hear about 
it, automatically ask yourself, ‘Where 
does life insurance fit in that situation ?’ 

“Every time you walk down the street 


Getting 
Prospects 


and see a man you know or meet a new 
man, or read in the newspapers about 
somebody, or hear of a business change, 
think of the primary uses of life insur- 
ance, and think of that individual, and 
where life insurance fits in there. Your 
mind will presently become like a plate 
in a camera. It will just automatically 
register the picture. You won’t even 
have to think about it after you have 
done it for a while. It becomes a habit. 

“*Where does life insurance fit in that 
situation?’ Having acquired that h>b 
then all you will have to do is to expose 
yourself to people. Go where people are 
and read about people and be interested 
in people, and by asking yourself auto- 
matically that question, every time you 
meet a person, you will have gotten more 
prospects shortly than you can possibly 
see. 





A. K. Taylor, of the insurance trust 
department of the National City Bank, 
addressed the Frank Pennell Agency, 
State Mutual Life, Monday morning on 
the subject of insurance trusts. : 

Ernest W. Owen, [etroit manager 
Sun Life, talked to the Toronto Life 
Underwriters’ Association yesterday. His 
subject was “Making the Sale.” 











in America then and there. 





are invited to apply to 


DAVID F. HOUSTON 
President 


34 Nassau Street 





Years of Life Insur- 
ance Ideals and Service e 


N IDEAL became a reality when, on February Ist, 1843, 
A “The Mutual Life of New York” issued its first policy. 
The business of life insurance on the mutual plan started 


Priority in its field is not the Company’s claim to greatness 
—age in itself is no great distinction. The Mutual Life began 
with high ideals of business conduct, which still prevail. It aims 
at quality and to be highly honorable in all its dealings. 


In its relations with policyholders and their representatives 
The Mutual Life has an outstanding record. 


Those who contemplate life insurance soliciting as a career 


The Mutual Life Insurance Company 
of New York 


2nd Vice- President and Manager of Agencies 





GEORGE K. SARGENT 


New York, N. Y. 
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Much Fewer Rejections 
Than Few Years Ago 


MARK OF BROADENING SERVICE 





Increased Experience and Knowledge 
Among Causes Says George M. 
Buck of Central Life 
The much smaller proportion of re- 
jections today as compared with only a 
few years ago is due to a combination of 
causes. The changing and the broaden- 
ing of life insurance service during the 
past two decades is nowhere more evi- 
dent than in the selections of risks, ac- 
cording to George M. Buck, second vice- 
president of the Central Life Assur- 
ance Society, Des Moines. Think of 
this. Ten or fifteen years ago, the usual 
average rejection of applications by life 
companies was nine to eleven per cent. 
Today the percentage of rejections by 
those companies, which are endeavoring 
to give full service, varies from three to 
five per cent. We are in the accept- 
ance business today and I predict an 
even lower percentage of rejections as 

time goes on.” 

Mr. Buck attributed the decrease in 
rejection percentage during the past ten 
to fifteen years to several things, out- 
standing of which is—the better trained, 
more ethical and professionalized insur- 
ance salesman. The training given sales- 
men and the greater care exercised in 
the selection of representatives by ail 
companies has, of course, probably 
played the biggest role in this remark- 
able change but there are several other 
factors which have played an important 
part in enabling life insurance compa- 
nies to give the present high standard 
of service. 

The training given salesmen, said Mr. 
Buck, has enabled them to select their 
prospects more intelligently—select those 
deserving from a moral standpoint; those 
financially able to buy and to select 
those with greater probability of being 
good physical risks. The added service 
provided by companies in accepting ris!:s 
on sub-standard policies has helped the 
salesman in that today he can write a 
man who fifteen or twenty years ago 
would have been unqualifiedly rejected. 
This service is a great thing for the 
public generally but it is valuable to the 
salesman and has played an important 
part in lowering the percentage of re- 
jections. 


JOHN HANCOCK LOANS 

During the first nine months of 1928 
the John Hancock Mutual Life of Bos- 
ton, through its committee of finance, 
accepted mortgage loans totaling $32,- 
890,350.81 to yield 5.54% interest. Of 
this total amount, $13,034,617.81 was on 
1,857 farms yielding 5.24%; and $19,855,- 
733 on 1,390 city properties, including 
1,132 dwelling houses and 229 apartment 
buildings, housing in all 4,896 families. 
The interest yield on city loans is 5.73%. 





DENVER COMPANY MOVES 

The Bankers National Life of Denver 
has moved its general office from Den- 
ver to Kansas City, but as it is a Col- 
orado incorporation it will maintain its 
home office in Denver. As it plans to 
cover all states between the Mississippi 
River and the Rockies, the move was 
made for geographical reasons. 
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Answer: Some! 
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Does The Lincoln National Ag: nt 
receive any service from the home 
office agency department? 


For instance, training, bulletins, contests, 
briefing, research, monthly magazine, club mem- 
\ berships, conventions, correspondence course, 
{ circularizing, personal letters, clubs, sales sug- 
gestions—and many others. 


THE LINCOLN NATIONAL LIFE INSURANCE CC. 


“Its Name Indicates its Character”’ 
Fort Wayne, Ind. 
INSURANCE IN FORCE MORE THAN $560,000 600 





























Underwriting Methods 


that are 


Sound—Liberal— Modern 


New England Mutual Life Insurance Co. 


87 Milk Street, Boston 








WANT WOODS FUNDS PERSONAL 
Committee on c. A; Weeks Foundation 
Not to Accept Organization Con- 
tributions; Associations Notified 


After a meeting in Philadelphia last 
week the committee on the Edward A. 
Woods Foundation decided that the 


Foundation would in future accept no 
contributions from local associations and 
has so notified the associations through 
a letter from Roger B. Hull, managing 
director and general counsel of the Na- 
tional Association of Life Underwriters, 
with the following explanation: 

“The whole idea of the Foundation is 
such a purely personal one that sub- 
scriptions from associations as a whole 
seem to be contrary to the general spirit 
of the endowment. 

“In other words, contributions to be 
made to the Edward A. Woods Founda- 
tion of the American College of Life 
Underwriters are to be in the nature of 
a testimonial to Edward A. Woods from 
life underwriters individually throughout 
the nation. 

“Some of the associations made 
pledges at the time of the Detroit Con- 
vention, which pledges, of course, have 
already been accepted, but in the future 
the college hopes to keep these con- 
tributions on an individual basis. 

“Contributions may be sent to Frank- 
lin W. Ganse, treasurer of the American 
College of Life Underwriters, at 1 Fed- 
eral street, Boston, and will be accepted 


ANNUITY TAX CONFLICT 





Internal Revenue Bureau Decisions Do 
Not Harmonize And Are Now 
Under Revision 
The Internal Revenue Bureau at 
Washington has under consideration two 
conflicting decisions on the taxability of 
the income annuity policies. In No- 
vember, 1927, income from an annuity of 
the general character of an “investment 
annuity” was held to be exempt from 
tax until the annuitant had received the 
amount of the consideration, or single 
premium, paid and also that death re- 
fund paid on the death of the annuitant 
would be exempt. In September of this 
year, an annuity practically similar was 
held to be subject to tax and the pre- 

vious decision withdrawn. 

This subject is of considerable interest 
and importance because of the growing 
popularity of annuity forms of contract. 
An early decision is expected. 





PRESIDENT FOR THREE YEARS 

O. J. Arnold, president of the North- 
western National, took that office three 
years ago. The company is forty-three 
years old. The company has been mak- 
ing unusually successful progress. 








in any amount. It is hoped that before 
the end of the year every member of 
our National Association who knew Ed- 
ward A. Woods or of his work will 
have availed himself of this opportunity 
to honor his memory.” 


Life Agency Officers 
And Bureau Meet ag 


TO BE IN CHICAGO NEXT W Ek 
National Co-Operative Advertisin: 
vestigation Will Come Up; A Spe ial 
Session For Educational Direct::s 





The Association of Life Agency Off- 
cers and the Life Insurance Sale. Re 


Xe- 
search Bureau will hold their con ined 
annual meetings at Chicago, Octol.r 29 


to 31, at the Edgewater Beach Hoe}, 

The executive committee of the Re- 
search Bureau will meet Monday :)orn- 
ing and that of the agency officers in 
the afternoon. The first open sv sion 
Monday afternoon, will be a specia! 
for educational directors. H. G. Keiagy, 
of the bureau, will be chairman. This 
session will discuss the home office edu- 
cational department and visual mcthods 
in education. 

James A, Fulton, agency vice-presi- 
dent of the Home Life, New York, will 
open the Tuesday afternoon session, 
There will be a report from the co-op- 
erative advertising committee covering 
the desirability and feasibility of a na- 
tional co-operative advertising campaign 
for life insurance companies. 

Another session will be devoted to the 
topic of selecting managers and general 
agents. The subject of field supervision 
will be discussed by William Sample, 
vice-president, Ralston Purina Co. 

‘Training managers and general agents 
and their supervision are other subjects 
for the last day. W. J. Donald, manag- 
ing director, American Management As- 
sociation, will talk on developing field 
managerial personnel. 





STUDY OF IMPAIRED LIVES 





Arthur Hunter and Dr. O. H. Rogers 
Present Results of Special 
Investigation 


Among the papers read before the Ac- 
tuarial Society of America at its meet- 
ing at Philadelphia last week was a mor- 
tality study on impaired lives involving 
renal colic or gravel and gall stones, pre- 
pared jointly by Arthur Hunter and Dr. 
Oscar H. Rogers of the New York Life. 

Their conclusions on the study follow: 
“In view of the proposed new collective 
investigation. into medical impairments 
and the comparatively small amounts of 
available data at present we hesitate to 
make recommendations with regard to 
the insurance of cases with a history of 
biliary colic. So far we have had prac- 
tically no cases defined as infected gall- 
bladder, and only comparatively few 
cases defined as gall-stones; these were 
nearly all without operation. Hence 
about half of our material was of the 
type not clearly allocated to any of the 
six regular classes of the new code. 

“In conclusion it may be said that the 
more serious cases of biliary colic appear 
to be those operated upon, and that the 
mortality among these is distinctly high 
in the years immediately following op- 
eration. If, however, two full years have 
elapsed since operation, the mortality 
seems to be no greater than among “ses 
which have not undergone operation, but 
we do not recommend such liberal | *«at- 
ment as our experience indicates »ntil 
more material is available.” 








1851 


agent. 


happiness of its representatives. 


Pittsfield, Massachusetts 








BERKSHIRE LIFE INSURANCE COMPANY 


In establishing connections with a life insurance company, the personal 
equation of its official family is of paramount importance to the prospective 
The Berkshire Life Insurance Company of Pittsfield, Massachusetts, 

has a well-earned reputation for a co-operative spirit between the Home 
Office and the Field Force that is of inestimable value to the success and 


“Ask any Berkshire Agent” 
BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 


1928 








FRED. H. RHODES, President 








George T. Smith, Vice-President 
Chas. F. Nettleship, 2nd Vice-President 








The Colonial Life Insurance Company of America 


Insurance in Force 
ONE HUNDRED MILLION DOLLARS 
1927 Showed Greatest Gains in History of Company 
Wide Variety of Ordinary and Industrial Policies 


Give Agents Unusual Money Making Opportunities. 
OFFICERS 
E. J. Heppenheimer, President 


Home Office—Jersey City, N. J. 


E. C. Wise, Treasurer 
S. R. Brown, Secretary 
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French Decoration 
For New York Broker 


ERNEST HOFMANN IS HONORED 





Member of the International Brokers, 
!nc., Made Chevalier Legion of 
Honor This Week 





Ar interesting and unique ceremony 
for Lre New York insurance district took 
place in the office of Ernest Hofmann, 
an ii.curance broker at 68 William street, 
on luesday when he was decorated by 
the epublic of France, being made a 
chev lier of the Legion of Honor. The 
presentation was made by Consul Gen- 
eral \longendre of France at 11 o’clock 
in the morning. Among those witness- 
ing the ceremony were Ralph Jonas, 
Brooklyn Chamber of Commerce; Dr. 
Victor Nef, Consul of Switzerland; Wil- 
liam Otis Badger, attorney; Armand 
Sieper, secretary general of the French 
Chamber of Commerce; Frank D. Pavey, 
president of the Alliance Francaise; Dr. 
Alberto C. Bonaschi, secretary general 
of Italian Chamber of Commerce; 
George Godefroy, Federation of French 
Veterans of the Great War; Henry W. 
Spooner, master of Kane Lodge; Miss 
Dorothy Austin, All Universities Club; 
Joshua B, Everett, Bankers Trust Co.; 
Herbert Twyeffort, Guaranty Trust Co.; 
William Randolph Moore, of Freeman 
& Co.; Paul Rosier, of Cartier, Inc.; 
Robert Hamilton Rucker; Alonzo E. 
Austin, Henry B. Barnes, Joseph M. 
Hartmann, vice-president International 
Brokers, Inc.; G. E. Giroux, a director of 
International Brokers, Inc.; I. Frenkel, 
Paris. 

His Career 

Mr. Hofmann is a member of the In- 
ternational Brokers, Inc. He has been 
active aS an insurance broker in New 
York City for the past four years during 
which time the has had occasion to travel 
largely through Europe. He counts 
among his friends many of the most im- 
portant personages in foreign capitals. 
While Swiss born, he is a naturalized 
American citizen. Until four years ago 
he was employed exclusively in the ex- 
port trade, but since that time has quali- 
fied as an insurance broker and special- 
izes in the jewelry business, having such 
large accounts as Cartier, Inc., and others 
of the same type. 

le is a member of the following 
groups and associations: French Cham- 
ber of Commerce, Italian Chamber of 
Commerce, Brooklyn Chamber of Com- 
merce, Alliance Francaise, Swiss Club, 
Swiss Scientific Society, All Universities 
Club, Kane Lodge. 





CONCERNS HOLD STOLEN BONDS 


Two Chicago Insurance Organizations 
Found to Have Securities Stolen 
in Other Cities 


n insurance department examiners 
wer: checking the assets of the Guaran- 
‘ quity Life, an assessment concern 
and %e Cosmopolitan Life, both of Chi- 
cag’ some bonds were found with un- 
cas’ | coupons attached for two inter- 
est riods. The examiners directed that 
the upons be cashed and it was then 
1 that the bonds were part of se- 
cur’ s that had been stolen in Balti- 
m Cleveland and Chicago. 
t result of investigation as to the 
of the securities, the Chicago po- 
lice rested E. J. Sweeney, Chicago bond 
who is being held pending fur- 





e ivestigation. 

| ald E. Webster, who is secretary 
or h of the above companies, which 
_ dentical officers and are housed in 


‘me offices, is reported as saying 
tha \e obtained the bonds from Swee- 
The president of the companies is 

Kreamer. 
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NYLIC INCENTIVES and AIDS TO SUCCESS 





Pioneering 


3 q Progress always requires pioneering. Some- 
4\| one must take the first steps, must lead in 
the exploring of new fields, must “go before 
and remove obstacles for those who follow.” 
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In order to fulfil its obligation to humanity, 
life insurance must seek new ways of service, 
in addition to extending the old. Andsoit 
must have pioneers. The New York Life 
has always recognized this obligation. 


v— 





Many years ago this Company undertook to 
pioneer in the field of sub-standard risks. 


v—) 


After a long and intensive study of declined 
cases, it found that special rates could be 
calculated, permitting, with safety, the ac- 


ceptance of many risks which previously had 
been rejected. 


& 
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On July 1, 1896, the Company issued its 
first sub-standard policy. Since then, the 
writing of insurance on impaired lives has 
been a part of the New York Life’s regular 
service to the public, and has gradually been 
adopted by a majority of the larger companies. 


& 








To-day, Nylic Agents are en- 
abled to obtain’ insurance 
for approximately three 
out of every five clients 


who otherwise would 
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be declined. 
z: NEW YORK 
$| LIFE INSURANCE 
5 COMPANY 
. 346 BROADWAY, NEW YORK 
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Actuarial Lunch To 
Geoffrey Marks, London 


JAMES D. CRAIG TOASTMASTER 





Former President of Insurance Institute 
of London Talks About Common 
Stocks as Insurance Company 
Investments 


Geoffrey Marks, former president of 
the Institute of Actuaries of London, 
was the guest of honor at a luncheon 
party given at the Downtown Associa- 
tion, New York City, by a group of well 
known actuaries, many of whom are 
company officials. James D. Craig, 
actuary of the Metropolitan Life, and 
president of the Actuarial Society of 
America, presided. 

Those present were Arthur Hunter 
and William Macfarlane, New York 
Life; John K. Gore, Prudential; W. J. 
Graham and Robert Henderson, Equit- 
able; E. E. Rhodes and J. S. Thomp- 
son, Mutual Benefit; W. A. Hutcheson 
and W. M. Strong, Mutual Life; R. V. 
Carpenter, Metropolitan; Henry Moir, 
United States Life; L. M. Cathles and 
Arthur Coburn, North American Re.; 
and J. B. Niven. 

Mr. Marks is greatly interested in the 
investment situation and gave the as- 
sembled actuaries an interesting discus- 
sion on common stocks as investments 
for life insurance companies, as well as 
discussing other matters of joint inter- 
est to actuaries and underwriters. 





R. B. HULL IN HOSPITAL 





Injury Sustained in July Now Makes It 
Necessary to Use 
a Plaster Cast 


Roger B. Hull, managing director and 
general counsel of the National Asso- 
ciation of Life Underwriters, is confined 
to the New Rochelle Hospital and is in 
a plaster cast, owing to an injury sus- 
tained in the latter part of July while 
Mr. Hull was on his vacation. Mr. Hull 
did not realize at the time of the injury 
that it was as serious as it was, and ulti- 
mately discovered it had thrown his 
sacro-iliac joint out of alignment and 
that this caused pressure on certain im- 
portant nerves of the spine. Mr. Hull 
is now improving, and expects to be 
back at his desk certainly by the middle 
of November. 





CANADIAN FIRMS MERGE 

Merging of the brokerage firm of A. 
E. Wilson & Co. with that of Burns & 
Ferguson, Ltd., brings together two of 
the oldest life insurance firms in To- 
rontoe. The Wilson firm was established 
some twenty-five years ago. It has 
grown step by step until now it has 
branch offices from coast to coast, while 
Burns & Ferguson was established over 
fifty years ago. At the time of its or- 
ganization the firm was known as Burns 
& Webster, but about five years ago was 
changed to-its present name. 





UNION LABOR LIFE IN TEXAS 

The Union Labor Life of Washington, 
has appointed a general agency in Texas, 
the Union Insurance Agency, San An- 
tonio. The agency is owned by William 
Brockhausen, J. Blackman Greer and 
Chester M. Wright. Mr. Greer has been 
engaged in the insurance business for 
many years. Mr. Brockhausen and Mr. 
Wright have been affiliated with labor 
organization work. 


SYRACUSE DINNER 


Henry Phillips of Syracuse gave a 
dinner on Friday evening at the Onon- 
daga Golf and Country Club to agents, 
their wives, and office employes of the 
Syracuse general agency of the North- 
western Mutual Life Insurance Co. 
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Unfunded Trust Agreement 


(Continued from Page 6) 


liability of the Trustee, shall not be 

changed without its written consent; (b) 

terminate this agreement upon payment 

to the Trustee of a revocation fee of 
ARTICLE VI 

The Grantor agrees and directs that 
upon his death, the proceeds of said 
policies shall be paid to the Trustee. The 
Trustee may institute any proceeding at 
law or in equity in order to enforce the 
payment thereof, and may do and per- 
form any and all other acts and things 
which may be necessary, for the purpose 
of collecting any sums which may be due 
and payable under the terms of said 
policies; it being distinctly understood, 
however, that the Trustee shall not, ex- 
cept at its option, enter into or maintain 
any litigation to enforce the payment 
of said policies until it shall have been 
indemnified to its satisfaction against all 
expenses and liabilities to which it may, 
in its judgment, be subjected by any such 
action on its part. 

The Trustee is authorized to compro- 
mise and adjust claims arising out of the 
insurance policies or any of them, upon 
such terms and conditions as it may 
deem just, and the decision of the Trus- 
tee shall be binding and conclusive upon 
all persons and corporations interested 
therein. 

ARTICLE VII 

The Trustee shall hold and manage 
the fund, when so collected, together 
with such other property as may be ac- 
quired, during the existence of this trust, 
all of which said property, will herein- 
zfter be referred to as the “trust estate,” 
upon the terms and conditions, and for 
the uses and purposes, and with the du- 
ties and powers that is to say: 

To hold, possess, manage and control 
the said trust estate and every part 
thereof, with full power to sell, transfer, 
convey and dispose of the same, upon 
such terms and in such manner and for 
such prices as to the said trustee shall 
seem meet and proper. 

The Trustee is hereby given full power 
and authority to invest and reinvest all 
or any part of the said trust estate which 
may come into its hands, in such a man- 
ner and in such securities or other prop- 
erty, personal or real, and upon such 
terms and for such length of time, as to 
the Trustee shall seem meet and proper; 
it being intended hereby. to give unto the 
said Trustee full and complete authority 
to hold, possess, manage, control, sell, 
convey, encumber, lease, invest and rein- 
vest the whole and every part of the said 
trust estate, according to its sole judg- 
ment and discretion, without any limita- 
tion upon its powers and authority so to 
do, either by statute or otherwise. 

ARTICLE VIII 

The Trustee may purchase securities 
or other property from the executor or 
the administrator of the Grantor’s estate, 
and the Tustee may or shall have power 
to make loans to the executor of the 
Grantor’s estate, either secured or unse- 
cured, at such rate of interest as the 
Trustee shall determine. The Trustee 
shall not be responsible or liable for any 
loss resulting to this trust estate by rea- 
son of any such purchase and/or loan. 

ARTICLE IX 

The Trustee is directed to charge all 
premiums on, investments against princi- 
pal, and to credit all discounts on invest- 
ments to principal. Any and all cash 
dividends, whether ordinary or extraor- 
dinary, shall be considered as income and 
any and all stock dividends or other 
things of value shall be considered as 
corpus and added to the capital of the 
trust. The Trustee, in its discretion, may 
apportion between principal and income 
any expenditure which in its opinion 
should be apportioned, notwithstanding 


any legal rule to the contrary. 
ARTICLE X 
In any case in which the Trustee is 
required to divide the principal of the 
trust estate in parts or shares, or to dis- 


tribute the same, it is authorized and 
empowered in its sole discretion to make 
division or distribution in kind, or partly 
in kind and partly in money. The judg- 
ment of the Trustee concerning the val- 
ues for the purpose of such division ‘or 
distribution of the property or securities 
shall be binding and conclusive on all 
parties interested therein. 


ARTICLE XI 


The Trustee shall render periodic 
statements of the receipts and disburse- 
ments of the income and principal to the 
beneficiaries of the trust estate. 

ARTICLE XII 

The Trustee shall receive for its 

services 


ARTICLE XIII 


This trust has been accepted by the 
Trustee i the State OF <<. cose cscs; 
and all questions pertaining to its valid- 
ity, construction and administration shall 
be determined in accordance with the 
laws of that State. 

In Witness Whereof, the Grantor has 
hereunto set his hand, and the Blank 
3ank or Trust Company, in acceptance 
of the said trust, has caused these pres- 
ents to be signed by its proper signa- 
tory officers, the day and year first above 
written. 

Party of the First Part. 
Blank Bank or Trust Company, 
Party of the Second Part. 
State of ) 
County of ) ss.: 

KP ees sGunewcsanee nF 0) Sao ee ee 
Van, De |e 
DERNOd Bncsciscacretecteie eee hema sion 
to me known to be the person described 
in and who executed the foregoing in- 


strument, and acknowledged that he ex-. 


ecuted the same as his free act and deed 

In Witness Whereof, I have hereunto 
set my hand and affixed my seal at my 
office in 
on | the day and year first above written. 


Notary Public. 





MADE N. Y. CORRESPONDENT 





John E. Puckette Succeeds John J. Jas- 
per With “The Insurance Field” Here; 
Latter Goes to Louisville 
John J. Jasper goes to Louisville 
November 1 as managing editor of “The 
Insurance Field,” and will be succeeded 
in New York by John E. Puckette as 
associate editor. Mr. Jasper has been 
with that paper since June, 1925, for 
brief periods in Louisville and Chicago 
but in New York City for the last two 
years as associate editor. He had a con- 
siderable daily newspaper experience be- 
fore joining “The Insurance Field” and 
for a time was publisher of a daily paper 

at Williamson, W. Va. 

Mr. Puckett has been on “The Insur- 
ance Field” staff since October, 1926, lat- 
service as city editor of the Louisville 
office. He is a graduate of the Univer- 
sity of the South and has had fifteen 
years of daily newspaper work, including 
service as ctiy editor of the Louisville 
“Courier-Journal” and as managing edi- 
tor of the Daytona Beach, Fla., “Jour- 
nal.” 





LONG STORY ABOUT ROGGE 

Charles P. Rogge, leading agent of 
the Aetna L ife, and Louis Sechtman, his 
teammate in selling, are subjects of an 
interesting story in the current issue of 
“Forbes.” The story is good with the 
exception of the opening paragraph 
which says that Mr. Rogge does not 
sell insurance. “He does of course sell 
insurance policies. There is a difference 
—measured in millions,” says “Forbes.” 
That seems like straining at a gnat to 
swallow a camel. Mr. Rogge has been 
an agent for twenty years. 














Still Lower Rates 


Term insurance has its place in the upbuild- 
ing of insurance programs—paving the way 
for more permanent coverage. And in this 
day of programs an attractive rate is an im- 
portant factor. 


Fidelity Mutual met the demand for low 
priced permanent coverage last May with its 
New Low Rate Policy. It now adds two new 
low rate term policies. 


These new policies equip Fidelity agents 
with a complete kit of low rate tools which 
make for easier selling and greater profit. 


LOW RATE 5 YEAR CONVERTIBLE TERM: 
Issued at ages 20 to 60 inclusive 
Minimum policy $5000 


Convertible within 5 years — non- 
renewable 


LOW RATE 10 YEAR 
CONVERTIBLE TERM: 


Issued at ages 20 to 55 inclusive 
Minimum policy $2500 


Convertible as of original age within 
5 years; as of attained age within 
10 years—non-renewable. 


FIDELITY MUTUAL LIFE 
INSURANCE CO. 


PHILADELPHIA, PA. 
Walter LeMar Talbot, President 
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Recent Large Apps For 
Prudential Ins. Co. 


BUSINESS COVERAGE LEADS 





New York Heads List for September; 
Pennsylvania, Second; Washington 
State Banker Applies for $400,000 





For The Prudential New York as usual 
led th country in large applications dur- 
ing S-ptember. The largest amount ap- 


plied for was a $500,000 policy by a 
stock broker for business protection. The 
next largest was $320,000 application 
made by a lumber executive, who has at 
present $73,000 coverage with The Pru- 
dential. Other large applications in New 
York were five $100,000 policies, one 
$175,000, one $75,000, one $70,000 and a 
large number of $50,000 and $25,00 poli- 
cies. Many of the applications are in- 
sured in The Prudential for large 
amounts, and in many cases the new 
applications were for business protec- 


tion and inheritance tax. 

In New Jersey, an automobile execu- 
tive made application for $271,000, while 
a department store president applied for 
$100,000, the latter policy being for busi- 
ness protection. There were also a num- 
ber of $25,000 and $50,000 applications 
made by realtors, builders, rubber deal- 
ers, paper manufacturers and others. 

Pennsylvania had its share of 
large applications, one being for $250,000 
by an attorney for 


also 


business purposes, 
another for $225,000 by a chewing gum 
manufacturer for the same purpose and a 
$200,000 application by a leather manu- 
facturer. There were also applications 
for $30,000, $30,000 and $25,000 by hard- 
ware merchants, bankers, furniture deal- 
ers, tile manufacturers, dairy-products 
manutacturers, printers and automobile 
dealers. 

Capitalist Makes Application for $400,000 
_In the state of Washington, a capital- 


} ist, now carrying $20,000 in The Pruden- 
tial, made application for a $400,000 pol- 
F icy, one of the largest ever applied for 


in that state. The application was made 


to cover his inheritance tax. Other ap- 
plications included $50,000 by a lumber 


) manutacturer, $25,000 by a sporting goods 


dealer, $59,500 by a boat manufacturer 
and $58,000 by a furniture merchant. 
With the exception of the sporting goods 
dealer, the coverage was to apply either 
on business protection or inheritance 
ax, 

In other states there were a number 
applications made including 


Te ae 
| Connecticut, where a hat manufacturer 


£ — ‘pplication for $200,000 to cover 
— fis i 


inheritance tax; Massachusetts, a 


4 bond and stock broker made application 


ha ve $259,000; Minnesota, there was a 
$250,000 ; 


application made by a linseed 
oll executive and $100,000 by a realtor; 
California, a motion picture star’s man- 


4 aes wh has at the present time $100,- 
me with The Prudential, made applica- 
gon tor another $100,000, while an  in- 
surance executive also made application 
for $100,000 for business protection. Il- 
linois, «ne $100,000 application was made 
“ : il mining executive for business 
mm Protection, 
mee 


st ae ih PAE NEE SUE, 


<< 














Joe Jenks says, “The Reliance Life Perfect Protection he 1s 
selling is just like honesty.” 
“What does he mean?” 

“Don’t be stupid! It’s the best policy, of course!” 





TALKS IN LOUISVILLE 





Daily Lectures by Seefurth Given for 
New Business Department of 
Fidelity & Trust Co. 

The new business department of the 
Fidelity & Columbia Trust Co., Louis- 
ville, is having a series of lectures lasting 
a week. They are given in the ballroom 
of the Kentucky Hotel. The lecturer is 
N. H. Seefurth, who has just been made 
head of a new division of the John C. 
McNamara Organization, general agents 
Guardian Life, New York. 

The series of lectures is the outgrowth 
of a meeting held some time ago in the 
Brown Hotel, Louisville, when the trust 
company announced that an outstanding 
speaker would be secured to lecture to 
life insurance men on life insurance 
trusts. 





A CORNELL RESEARCH 


The Hecksher Foundation for Research 
of Cornell University has appropriated 
$72,000 for forty-two separate research 
projects. Among them is a grant to 
Professor G. E. G. Catlin for the study 
of the specific nature of certain social 
problems and the appropriate legislation 
for dealing with them. 














PENNSYLVANIA OPPORTUNITY 


If you are interested in making a permanent cennection with an old | 
weil established company with a progressive management and an un-_ 
equalled dividend record, it will be to your interest to investigate our 


Proposition. 
Address, 


a 


- PERMANENT, 
are of The Eastern Underwriter, 110 Fulton Street, New York City 

















SUSPENDED SENTENCE 





Dr. A. I. Margolies to Make Restitution 
To Insurance Company for Rebate; 
Special Sessions Czse 

In the Court of Special Sessions Dr. 
Abraham I. Margolies, a physician, of 
774 Driggs avenue, Brooklyn, was con- 
victed of accepting a rebate and was 
given a suspended sentence in Brooklyn, 
Friday. 

On September 7 Magistrate Dale pa- 
roled Dr. Margolies in his own custody 
for this examination at Special sessions. 
Dr. Margolies agreed to make restitu- 
tion of the amount of rebate to the life 
insurance company or the agent. 

This case was handled by the Under- 
writers’ Association of New York. 





Miss Alice Roche, of. the Louis Paret 
agency of the Provident Mutual Life at 
Camden, N. J., who has been consistent- 
ly winning the cup for distinctive di- 
rect mail advertising, took away, for the 
third straight time, the trophy of the 
Direct Mail Advertising Association at 
its convention in Philadelphia last week. 


Trust Problems 
(Continued from Page 6) 


popularity of different settlement options 
and trusts. 

A provision which is appearing more 
frequently in policies than formerly is in 
essence that payment of the sum insured 
may be made by any method mutually 
agreed upon by the company and the 
policyholder provided it is endorsed on 
the policy. 


Some Problems In Practice 


Mr. Hunter said further: “While a 
statement of the difficulties in connection 
with trust agreements should logically 
follow an analysis of the popular types, 
I shall deal with the former at this point 
as some of my readers may not be great- 
ly interested in the experience of one 
company. 

“Those of us who are brought in con- 
tact with the preparation or approval of 
special trust agreements realize the diffi- 
culties which confront the managers of 
trust departments and the counsel of the 
company in preparing complicated set- 
tlements. I have seen, for example, an 
apparently reasonable request for a trust 
agreement under which provision had to 
be made for more than twenty different 
possibilities. Apart from the necessity 
of considering everv contingency which 
might arise, the decisions of courts must 
be kept in mind as it is essential to avoid 
a dispute between the beneficiaries or 
the heirs. As decisions of courts would 
be based on the laws of the state in 
which the trust is made, generally that 
in which the home office of the com- 
pany is situated, the problem is simpler 
than under the contract method. Where 
endorsements are made on policies, con- 
sideration must be given to the laws of 
the various states and to the interpreta- 
tions placed by the courts upon the 
language of the contracts. 

“In view of the fact that trusts must 
conform to the law of the state of New 
York, when drawn by New York com- 
panies, certain trusts cannot be made 
which would be legal in other states. 
It is necessary, therefore, to consider 
whether each trust which is not on the 
printed forms of the company strictly 
conforms to the law of the state in which 
the home office of the company is situ- 


HIGH PRAISE FROM COAST 
“The Underwriters Report” of San 
Francisco calls The Gold Book (the an- 
nual life insurance selling number of 
The Eastern Underwriter), “the best 
special number of its kind. 








ti NE [eee 
Oxf 
Jnsurance Company of America 
MILWAUKEE, WIS. 
is one of the largest companies of its 
kind from its beginning ever organ- 
ized in the United States. 
It is operating in the following states: 
Wisconsin, Illinois, lowa, Michigan, 
Minnesota, South Dakota, Oregon, 
Washington, California, Texas, Ok- 
lahoma, Pennsylvania and Ohio. 
Drop us a line if unattached 




















back of every door bell. 








THE HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 


PROTECTS THE ENTIRE FAMILY 
Home Life Agents have a whole family of potential policyholders 
Policies are issued on both the ordinary 
and industrial plans from birth to sixty years next birthday. 
“THERE IS NO PLACE LIKE THE HOME” 
THERE IS NO COMPANY LIKE THE HOME 














Independence Square Philadelphia, Penna. 
| Interested in Replies from Pennsylvania and Delaware. | 
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FLORIDA INSURANCE SITUATION 

Insurance winds itself into practically 
every question that has to be met and 
dealt with in Florida, so that no matter 
what arises those who manage this kind 
of enterprise have to act with intelli- 
gence and caution. If the storms keep 
back the writing of tornado cover the 
thousands upon 
which loans have been made are handi- 
capped. The mortgagors say that there 
must be this insurance. The fire com- 
panies feel that even in the face of the 
bad losses they should give this support 
to the whole fabric of business. If it 
come about that such protection cannot 
be had, loans being called, there will 
be a lot more grief than there is now. 
However, it is quite certain that the 
cover will be provided and that there 
will be no real need of fear for the fu- 
ture. 


who have _ property 


One of the active fire insurance men 
who knows the state well says: “I do 
not fear for a moment that there will 
not be enough tornado coverage to meet 
the actual demands, nor do I look for 
any serious raise in the rates. It is not 
a question of rates, but caution, caution 
to keep the net lines down, to fight shy 
of often unlooked-for additions to 
amounts in reinsurance shiftings, and to 
select with a great deal of care, both as 
to physical and moral hazard.” 

Most of the tornado damage is on 
the coast. While interior losses may 
climb up now and then the serious con- 
tinuity is found on the shore line, an 
important matter when one recalls that 
Florida has 1,500 miles of it. So the 
idea seems to be that on the coast there 
will be tightening, but no change in the 
interior to speak of unless there is a 
change. 

Bad as was the storm of September 
16 at West Palm Beach the fact remains 
that the losses were confined to a very 
small area. This was called a “Florida 
storm.” A map of the state will show 
how very small a part of Florida was hit. 
It would have been just as reasonable 
to have called the St. Louis storm of 
a year ago a Missouri storm, perhaps 
In that part of Florida 
called the ridge section, where the fruit 
and the vegetables are produced and 
where the development has been solid and 
substantial for many years, there has not 
been enough actual injury from storms in 
twenty-five years to justify one-tenth of 
the insurance rate some business men 
complain. In 1926, Miami went down. 


more reasonable. 


It was a coast city. At the same time 
Pensacola was badly damaged. It is also 
a coast town. 

Okeechobee came into the limelight in 
1926 for its fearful loss of life, and in 
the same way this year. This is an out- 
law lake, a phenomenon in natural his- 
tory. It is a big unruly body of water 
on a level with the ocean. Its banks are 
of rich soil and people crowd in and live 
in frail huts to make the crops that come 
so fast and bring in so much quick 
money. When the wind blows the water 
overflows and if it blows hard the over- 
flow sweeps all before it. It is freaky. 
In September the storm came up from 
Porto Rico; but when it got there it 
doubled back in a way and blew the 
water out of the lake from the north 
to the south. In former years this was 
not noticed for the population was small, 
and confined largely to Indians. These 
have a freaky underground way of 
knowing when the wind is coming. No 
one has ever heard of Indians getting 
drowned. In this last storm they warned 
the white people to get out and indicated 
their own wisdom by leaving all the sec- 
tion that was inundated before the storm 
broke. 

The latest Florida insurance develop- 
ment is the merger of two of the young 
Florida life companies, probably caused 
by heavy lapse rate. 





KING COMES INTO HIS OWN 


Next to banking the most unsenti- 
mental men in the world are fire insur- 
ance people. None have their emotions 
more firmly under lock and key. But at 
long intervals the key unlocks the door 
of their hearts and that is what happened 
at the Astor on Tuesday night when an 
amazing number of fire insurance chief 
executives, raters and others in the busi- 
ness turned out to tell Willis O. Robb, 
seventy years old, and retired head of 
the New York Fire Insurance Exchange, 
that his long, brilliant, extraordinary ser- 
vice for fire insurance was appreciated. 
So far as the general public is concerned 
he has been the most unpopular man in 
fire insurance for years. Rates on mil- 
lions of homes and other properties came 
gushing forth from his offices and he was 
the point of attack. Never complimented 
or recognized if rates were low, an ava- 
lanche of complaint would come pouring 
in if rates were regarded as high. The 
fraternity has only a smattering of 
knowledge of the number of committees 
whose grievances he has heard, the thou- 


! 
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C. E. Rickerd and C. L. R. Nichol with string of northern pike. 


C. E. Rickerd, president of the’ Insur- 
ance Advertising Conference, who is ad- 
vertising manager of the Standard Ac- 
cident of Detroit, Otway Conard, super- 
intendent of the auto department of the 
Standard; and C. L. R. Nichol, super- 
visor of agencies of the company, decided 
to spend their vacation in the Rainy 
River district, near Quetico National 
Park, Canada, hiking north and west 
of Ely, Minn. With a guide and two 
canoes, they paddled, fished, portaged 
and sweated their way through lakes, 
over falls, down seething, moving rapids, 


over cliffs, around hundreds of islands, 
around through some of the most beau- 
tiful country man ever laid his eyes on 
—into territory that was no_ longer 
shown on the map and had to be ex- 
plored with the wisdom, woodcraft and 
training of the guide. They reached a 
point far enough north where they found 
the rivers and lakes had seemed to have 
never been traversed by man. It was in 
its absolute wild state with an abun- 
dance of wild birds and animals of every 
description. Moose were disturbed in 
their feeding grounds and chased with 
the canoes. 








sands of complaining letters he has read, 
the conferences with the Insurance De- 
partments he has had, the number of 
business men’s organizations and prop- 
erty owners associations who have de- 
manded that they be permitted to give 
their views. His was the only head visi- 
ble at which the army of the insured 
could shoot. 


With logic, with common sense, with 
wit or sarcasm if it were needed, but 
always with infinite patience, unfailing 
courtesy, and thought of the great inter- 
ests he was employed to protect and did 
protect, Mr. Robb faced the recurrent 
storms and faithfully and conscientiously 
performed the duties of his post. Only 
an iron man, with deepest of philosoph- 
ical veins, could have shouldered such a 
burden and now his confreres, employers 
and other associates have made one night 
a gala occasion to express their approval 
of the man and his work, and to show 
that fire insurance is not ungrateful to 
its servants. 





Insurance Commissioner Knott of 
Florida, newly installed, will attend a 
special conference of Florida under- 
writers at Orlando tomorrow, called by 
President Freeman of the state- asso- 
ciation. It will have to do with tornado 
insurance. The situation there is seri- 
ous to the agents as the companies are 
to hold a tornado conference. 

x ok Ox 


Jacob Bennett, C. P. A., addressed the 
New York Society of Accountants on 
October 23, the title of his paper being 
“Accounting and Related Phases In In- 
surance Brokerage.” 


Shelton M. Saufley, Kentucky insur- 
ance commissioner who with the state 
treasurer has been indicted on a con- 
spiracy charge, is getting sympathetic 
treatment in the columns of Kentucky 
newspapers. The Lexington “Herald” 
says: “It is impossible to believe that 
Shelton Saufley and Ed Dishman en- 
tered into a criminal conspiracy to rob 
the state of $50 a month. It may pos- 
sibly be that the payment by Saufley 
to Dishman was technically not in ac- 
cord with the statute and that it should 
have been made in a different way, bul 
no one who knows these two men wil 
believe that they have tried to defraud 
the state. There has been unimpeach- 
able testimony from various sources 0 
the able and efficient work periormet 
by Mr. Saufley as insurance commis 
sioner. There has never been a sus 
picion of his integrity. The indic!ments 
were returned on ex-parte  test:mony, 
given without opportunity for cross-e% 
amination of the witnesses or explana 
tion of the allegations by them.’ 


Bradford H. Walker, president if th’ 


Life Insurance Company of Virgir a, an! 
Miss Elizabeth Taylor, daughter 9f Mr: 
and Mrs. Waller Taylor of Los Angeles 


were married October 19. The cer:inot 
was performed at the home of th brit 
on Harvard Boulevard, and was i: lowe’ 
by a reception. The following ¢\y th 
couple left for Atlantic City to th 
guests of John G. Walker and Ms A" 
nie Rose Walker, uncle and aun: f tH 
bridegroom, who are now makin the! 
home there. John G. Walker, a orm 
president of the Life of Virginia, = 10 
chairman of the company’s boar’ It* 
announced that Mr. and Mrs. ‘\alke’ 
will be at home at the Prestwould 
ments in Richmond after Nover | 
Mrs. Walker visited in Richmor! 
winter as the guest of Mr. an Ms 
John Kerr Branch, 
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The Franklin’s 100th Anniversary 


In another year the Franklin Fire will 
join that selected group of American fire 
insurance companies known as the cen- 
tenarians, having been incorporated un- 
der the laws of Pennsylvania in April, 
1829. Naturally, when the company 
reaches its hundredth birthday it will not 
let the event go unnoticed, and one fea- 
ture of the anniversary will be the pub- 
lication of quite a remarkable book tell- 
ing the story of the Franklin and also 
delving into the early insurance history 
of Philadelphia, a city which is rich in 
insurance historical associations and tra- 
ditions. The book is being written by 
Jerome Gray, a well-known Philadelphia 
literary man. 

For the Franklin there has recently 
been completed a set of engravings of 
Philadelphia subjects done by Devitt 
Welsh, famous etcher, some of whose 
work is in the British Museum. The en- 
gravings (really remarkable artistic 
work) include sketches of Old Swede’s 
Church, Ben Franklin’s Home, Betsy 
Ross’s Home, Old Chew Mansion, Christ 
Church, Carpenter’s Hall and the oldest 
street in Philadelphia, showing among 
other things the former home of Stephen 
Girard, philanthropist. The engravings 
have been completed and cuts of them 
will appear in the book. Later the en- 
gravings will be hung on the walls of 
the Franklin Fire office. 


* * * 


| Newspaper Monopoly of “Graf Zeppelin” 


~ Causes Resentment 

Among those caught in the William 
Randolph Hearst news monopoly on the 
“Graf Zeppelin” when it landed at Lake- 
hurst was Dr. Heinrich von Tyszka, head 
of the German insurance aviation pool 
and a director of the Allianz and Stutt- 
garten Insurance Co. Every passenger 
on the ship was forced to sign an agree- 


» ment not to talk to any but Hearst re- 


porters before he could get his ticket, 
the result that when von Tyszka 
was finally rounded up at the Waldorf- 


Astoria on Wednesday of last week by 
a reporter for The Eastern Underwriter 
| he e oressed his regret but said he was 
proh ited from discussing the insurance 
teatu--s of the trip. The insurance facts, 
howe cr, were finally obtained by The 
East -n Underwriter from American in- 
Sura e¢ companies which were on the 
ship vy the reinsurance route. While 
the ‘merican underwriters have heard 
of \\ liam R. Hearst they did not rec- 
ogni’ any newspaper contracts which 
Wou'” prevent them talking to reporters 
Of ot! cr papers. 
I was why The Eastern Under- 
Writ got an insurance beat on the 
Hea papers on one of the most 
mp ant ends of the voyage, the in- 
Sura’ -e coverage of the Zeppelin. At 
| the + ne the Hearst papers were beatin> 
all «> other papers in the country on 
fye-itness stories and signed articles. 
Inf: -t, the Hearst newspaper tie-up was 
_ st complete of its kind ever known 


‘rnalism. The Hearst papers not 

















only had the exclusive eye-witness stories 
but had the Zeppelin captain and crew 
taken to a Hearst hotel, the Warwick; 
taken to a Hearst theatre, the Ziegfeld; 
and even had the radio tie-up. There 
was resentment in newspapers all over 
the world and in the U. S. Navy too, be- 
cause the writers on the ship used the 
wireless so much that Lakehurst couldn’t 
ascertain the position of the ship for al- 
most an entire day. 

The Eastern Underwriter kept after 
von Tyszka and convinced him that the 
Hearst newspaper ban against talking 
for publication could not last forever but 
had a time limit, and when Dr. von 
Tyszka finally decided that the time limit 
had expired he gave The Eastern Un- 
derwriter the interview which starts on 
the front page of this paper. 

Incidentally, Mr. von Tyszka lost sev- 
eral pieces of luggage at Lakehurst, in- 
cluding a bag containing some of the 
notes he made on the trip and some data 
about aviation insurance. 

On Friday of last week it was an- 
nounced that the German Government 
had put a ban on exclusive Zeppelin in- 
surance news and, therefore, there will 
be no repetition of the experience of 
last week. Hearst paid more than $100,- 
000 for the exclusive news feature of this 
voyage and arrival. 


*x* * * 


Shallcross Gets Interesting Communica- 
tion From China 

Cecil F. Shallcross, United States man- 
ager of the North British & Mercantile, 
has received from the Rev. H. G. C. Hal- 
lock of Shanghai, China, a remarkable 
Chinese reproduction in colors of How- 
zwen-bu-sah, the god of fire. Chinese 
tradition says that Ho-zwen was a Taoist 
priest who when displeased with people 
set their houses afire. During battles 
he changed himself into a giant with 
three heads and six arms. A further de- 
scription of him as given by the Rev. 
Mr. Hallock reads: 

“He has red hair and is of a fiery dis- 
position. He rides on a fiery horse which 
snorts flames, and fire flashes from his 
hoofs. In the god’s six hands he carries 
a heaven-wide flashing seal, a wheel of 
five fiery dragons, a gourd enclosing 10,- 
000 fire crows, and two swords, and a 
thousand-mile smoke screen filled with 
swords of fire. No wonder he can scat- 
ter fire everywhere and do untold dam- 
age when on a rampage. People in whose 
house he starts a fire are not welcome 
in other homes, lest in so doing they 
bring Ho-zwen’s wrath upon themselves 
also. People where a fire starts hurry 
to the temple and plead with Ho-zwen 
to leave their house at once. When he 
leaves they thank him for punishing 
them. Ho-zwen-bu-sah is much feared 
also because of the danger to the one in 
whose house the fire starts, for if it 
spreads to other houses and he is found, 
his neighbors throw him into the fire 
for bringing loss to them. So he runs 
away and is not seen again or comes 
back only after a long time. When the 


houses are rebuilt the old rubbish is put 
on his lot.” 


Mr. Shallcross’ correspondent gives the 


_ following description of a Chinese fire: 


“You would be greatly interested to 
see a Chinese fire and the fire-fighters 
at work. Crowds of firemen come, each 
with a long name-banner. These ban- 
ners are left in line against the walls 
of the narrow streets near the fire. One 
set of men are carriers having carrying 
poles with a bucket on each end of the 
pole. Ahead of each carrier runs a man 
with a gong beating wildly to make way 
for the carrier as he brings the water 
from a creek or canal or well near by. 
He dumps the water into the tub of a 
hand-pump which forces the water up a 
spout onto the fire. This pump working 
reminds one of an old R.R. hand-car. 
Wealthy men often keep a hand-pump 
in their own home; but lest the fire-god 
give the pump work to do there is writ- 
ten on it, ‘Be-r-peh-yong’—prepared but 
may it not be used. A fire in China 
is a noisy, exciting and very primitive 
thing in its method of extinguishing; but 
fierce in its burning. . 

“While the fire is burning sometimes 
theatricals are held on the street. These 
are to please the god-of-fire and get 
him to go back home. At other times, 
when people fear troubles are coming. 
they buy a paper image of the fire-god 
and burn false money, incense and can- 
dles before it and then burn the image 
itself. This is sending him home with 
spending money and fragrance to keep 
him from starting other fires. 

“T asked the Chinese if the fire-god 
lit a recent fire on a ship. They an- 
swered: ‘If there was a fire on the ship 
the fire-god must have been there—at 
work. We have towers in Shanghai 
where men watch for fires.: When one 
is discovered the fire-bell is rung. When 
the old Custom House was built a large 
clock was placed in its tower. For some 
weeks after this clock began to strike 
the hours there were few if any fires. 
The Chinese said it was because the fire- 
god.thought that every .time the clock 
struck there was a fire announced so he 
could rest without helping. All these 
things seem ridiculous to us but are verv 
real to the Chinese. Chinese life and 
atmosphere is chuck full of such super- 
stitions. Chinese are never free from 
them and the anxiety they bring—like a 
superstitious man forced to pass the 
night in a haunted house.” 

* * * 
Was President of Three French 
Companies 

From Paris comes the announcement 
of the death on September 20th of Baron 
Jean de Neuflize, C. V. O., at the age of 
78. His recent illness was said to have 
been the result of shock caused bv a 
motor accident a few months ago. The 
late Baron de Neuflize was Regent of 
the Bank of France and associated with 
many other financial institutions. He 
was president of three French insurance 
companies, the General Fire and Explo- 
sion Assurance Co., the General Assur- 
ance Co., and the General Life Assurance 
Co. 

+ ££ 4 
Lloyd’s Win Quebec Timber Block Case 


Insurance men who have been follow- 
ing the action of Lloyd’s members 
against Price Bros. & Co., Inc., growing 
out of alleged understatement of values, 
in block insurance of timber in Quebec, 
which case was won by the plaintiff, 
Cuthbert E. Heath, acting on behalf of 
a number of underwriters. will find the 
complete decision in the Liverpool “Jour- 
nal of Commerce” of August 8. This is 
the case which has gotten considerable 
publicity in England as “The Timber In- 
surance Dispute.” 

Price Bros. & Co., Ltd.. were contem- 
plating issuing 1,000,000 of 5% first mort- 
gage debentures. For the purpose of 
the proposed issue well-known timber 
appraisers estimated the value of the 
timber at £1,600,000 and other assets at 
£1,100,000. By the policy the standing 
timber, divided for the purpose of the 
insurance into fifteen blocks, was in- 
sured against damage by fire, the policy 


providing that the first loss of £15,000 
on each block, and that the underwriters 
should not be liable beyond £50,000 on 
any one block. 

The defense admitted the policy, but 
denied any loss exceeding £1,500 in re- 
spect of any of the blocks, and alleged 
that the policy had been procured by 
material misrepresentation. It was up 
to the plaintiff, therefore, to prove that 
the loss exceeded £15,000, which it was 
unable to do in court. 


_ As the lands of the plaintiff covered 
in round figures 6,200 miles and some 
of the testimony had to do with mem- 
ories of eighteen years ago it can be seen 
that the case was of unusual interest. 

* * x 


Chicago As An Investment Center 
_ Chicago as a headquarters for trad- 
ing in stocks and bonds and taking some 
of this investment business away from 
the New York financial center was the 
subject of an interesting article in “The 
American Banker” of New York. The 
writer says: “One feature attracting 
some attention is that Chicago financial 
and banking concerns are now originat- 
ing and distributing an amount of capi- 
tal flotation that puts the city in the 
first rank as an investment center. 

“The growth of Chicago in this par- 
ticular may be realized when it is stated 
that the number of persons employed in 
originating and distributing issues now 
runs between 6,000 and 8,000. The num- 
ber of investment dealers is variously es- 
timated from 300 to 350. The University 
of Illinois, in an investigation of the 
subject something less than a year ago, 
listed 360 investment firms, including 
branches of outside houses, but not tak- 
ing in commercial banks which do more 
or less of an investment business. As 
there are 185 state and thirty-four na- 
tional banks in the Chicago district, the 
total, if including these _ institutions, 
would make a much better showing.” 

Most of this increase in the bond and 
investment business of Chicago has come 
since the World War. Before the war, 
says the same New York financial paper, 
that city had less than a hundred invest- 
ment houses, most of them small; now it 
has between three and four times as 
many. “The American Banker” cites the 
case of a Boston banking firm that 
started a Chicago branch in 1906 in a 
single room; today that branch office 
employs about 125 persons. The article 
continues: 

“Some of the biggest public-utility 
houses of the United States maintain 
their headquarters in Chicago. They are 
really enormous organizations, control- 
ling enterprises that in some cases ag- 
gregate $1,000,000,000 under single man- 
agement or direction. Chicago now pos- 
sesses some of the strongest banks in 
the country. They are growing rapidly 
and are in a position to expand, from 
the standpoint of capital, as necessity 
arises. 

“A test of the strength of Chicago as 
a security market came with the recent 
fall in the market. Chicago banks 
showed a rare discrimination in fixing 
collateral values on the stocks of se- 
curities listed in Chicago. The inci- 
dent went to prove the enormous in- 
vestment power of the area of which 
Chicago is the center.” 

* * & 
Forming Aviation Associations 

An aviation association is being or- 
ganized in Irvington, N. J., through the 
leadership of the Irvington Motor Corp., 
Ford dealers. Fifty men were invited to 
the initial meeting which was held at the 
dealer’s establishment, and much inter- 
est was found. 

The association plans to purchase an 
airplane and engage a pilot. Members 
will be taught to fly. Both flying and 
non-flying members will be enrolled. 

One task immediately undertaken was 
the placing of letters on a rectangular 
roof displaying the town’s name_ to 
aviators. 
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Honor W. O. Robb At 
Testimonial Dinner 


HIGH PRAISE ACCORDED HIM 





Over 700 Present At Dinner At The 
Astor; Beha, Phillips And Lane Ex- 
tol Former Exchange Manager 
Insurance honored and paid fine and 
sincere tributes to Willis O. Robb, former 
manager of the New York Fire Insur- 
ance Exchange, on Tuesday night at the 
Hotel Astor in New York when more 
than 700 of his former fire company and 
rating bureau associates and friends dedi- 
cated to him the annual dinner meeting 
of the Insurance Society of New York. 
Few fire insurance men, upon retiring 
from active service in the business, have 
taken with them such widespread admi- 
ration, respect and friendship as Mr. 
Robb and those feelings found adequate 

expression at this affair. 

Mr. Robb retired as manager of the 
Exchange on July 31, his seventieth 
birthday, after he had held that position 
for eighteen years and had completed 
forty-four years in the business of fire 
insurance. His friends wanted then to 
show their affection for him in the form 
of a testimonial dinner but it was de- 
cided that in mid-summer it would be 
impossible to accommodate those who 
wanted to come but were away on vaca- 
tion. Sixty-two leading officials of com- 
panies, brokerage offices and rating or- 
ganizations sponsored this dinner and the 
Insurance Society of New York, with 
which Mr. Robb has been associated 
closely, gave its support. There were 
present also representatives of rating or- 
ganizations in several Eastern states and 
of insurance societies in nine cities, in- 
cluding Atlanta and Chicago. 

Present Robb With Check 

President William D. Winter of the 
Insurance Society of New York, presided. 
The speakers were Superintendent Beha, 
President Jesse S. Phillips of the Great 
American Indemnity, Otho FE. Lane, 
chairman of the governing committee of 
the New York Fire Insurance Rating Or- 
ganization, and Mr. Robb. At the con- 
clusion of his talk Mr. Lane presented 
Mr. Robb with a check as a token of the 
affectionate esteem in which his friends 
hold him. Mr. Robb responded with a 
witty talk thanking those present for 
honoring him. Before he sat down he 
read some advice to the young men and 
women coming up the ladder in insur- 
ance, based upon the observations and 
experience of one stepping out of the 
active side of the picture. 

Before the testimonials to Mr. 
began, Thomas J. Grahame, vice-presi- 
dent Globe Indemnity, presented the 
prizes to the winners of the highest 
marks in the courses conducted by the 
Insurance Society. The names of these 
winners are published elsewhere in this 
issue. Donald M. Doughty of the In- 
demnity Insurance Co. of North America 
received tremendous applause as he was 
called up to the head table three times 
to receive awards ,including first prize in 
the first year surety course, the Insur- 
ance Institute of America alumni prize 
given for the best set of examination 
papers throughout the country and a cum 
laude diploma, presented by President 
Henry Moir of the United States Life, 
for passing all the examinations of the 
Insurance Institute. Mr. Doughty took 
thirty-four examinations and_ passed 
thirty-two of them with honors. 

Beha’s Tribute To Robb 


Superintendent Beha, first speaker of 
the evening, rose slowly, turned and 
smiled at Mr. Robb, who sat next to him, 
as he recalled the controversies the In- 
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Firemen’s New Offer 
Seen As Shrewd Move 


STREET’S ‘COMMISSION OPINION 





Paying 35% Top in New Jersey; North- 
western Nat’l Answers by Increas- 
ing Commissions 
Along William street there is no in- 
dication to hang crepe upon the doors 
of the Firemen’s home office in Newark 
because that company and its affiliated 
units are offering increased commissions 
to agents in Eastern Underwriters’ As- 
sociation territory. Rather the opinion 
is ventured that Neal Bassett has made 
another shrewd and well-timed move and 
that he is going to win away from the 
E. U. A. company many agencies han- 
dling especially a preferred class of busi- 
ness. Such risks are profitable even 

with high commission rates. 

The Firemen’s group of companies has 
several advantages over the newcomers 
among the non-board or independent in- 
surers. There are the countrywide 
agency organization, favorable prestige 
with the public for a fair handling of 
claims and the ability to offer large fire 
insurance facilities and in addition full 
coverage other than life through the re- 
cent acquisition of the Metropolitan Cas- 
ualty. The Firemen’s companies are al- 
ready established in hundreds of the 
leading agencies of the country. And 
the clear agent in ordinary E. U. A. will 
have quite a question to settle when he 
attempts to decide whether he will ac- 
cept the increased commission offers of 
the Firemen’s and witness the with- 
drawal of his E. U. A. companies or re- 
turn the supplies of the Firemen’s. 

In mixed ‘agencies in the Eastern ter- 
ritory the Firemen’s will be permitted 
to remain along with the E. U. A. com- 
panies under the rules of the organiza- 
tion. Here, too, the Firemen’s will be 
a strong competitor. The total assets 
of the Firemen’s group of companies 
compare favorably with any of the lead- 
ing groups within the Eastern Under- 
writers’ Association, and with service and 
facilities also on a par the difference 
in commissions looms up as the impor- 
tant distinction between the Firemen’s 
group and their E. U. A. opponents. 

What weight the present move of the 
National Association of Insurance 
Agents to revive the Milwaukee Declara- 
tion and to confine the membership of 
the various state associations to agents 
writing only for companies which the 
National Association supports will have 
upon the Firemen’s is wholly a matter 
of conjecture. As everyone knows the 
Firemen’s has been cited as in violation 
of bank agency principle of the National 
Association. But this state of affairs 
has existed for several years and has 
not restricted the constant expansion of 





the Firemen’s and its associated compa- 
nies. 

Paying 35% Top in New Jersey 
The Firemen’s is paying © slightly 
higher commissions in New Jersey 
where the passage of the Ramsey Act 
amendment has meant higher acquisition 
costs for the association companies. In 
that state the Firemen’s. scale is 15. 20, 
25 and 35%. ‘Toward the end of last 
week the Northwestern National, one 
of the larger non-affiliated companies, 
raised its New Jersey commissions to 
30% flat in order to protect its business 
from inroads by the Firemen’s 

Another angle of this commission 
squabble is the criticism from a few 
sources of the 20% flat scale used by 
the E. U. A. and the South Eastern Un- 
derwriters’ Association companies. The 
principal objection appears to be that 
the payment of the same commission for 
all types of risks robs agents of the 
incentive to go out after the better class 
of business for which he prevoiusly re- 
ceived a higher return. As the non-as- 
sociation companies are now quite evi- 
dently sharp shooting for preferred risks 
by paying high commissions it is reason- 
able to expect that agents will accept 
these inducements so long as the high 
commission companies seem prepared to 
take whatever less desirable business 
these same agents have to place. 

At the New York headquarters of the 
Eastern Underwriters’ Association it is 
reported that the great majority of 
agents who have so far answered the 
proposal to clear made recently by the 
Association have voted to stick by the 
E. U. A. companies. However, not half 
the agencies have as yet reported back 
and those that did answer announced 
their positions before the Firemen’s 
made public its new commissions. So 
there is so far very little information 
upon which to base any indication upon 
how the agents are reacting to Neal 
Bassett’s offer. 


SALVAGE CO. ELECTIONS 


Percival Beresford, United States man- 
ager of the Phoenix, was last week elect- 
ed a director of the Underwriters Salv- 
age Co. Wilfred Kurth, vice-president 
of the Home, has been elected chairman 
of the board of the Salvage Co. 





W .H. WEST SPECIAL AGENT 


Walter H. West, Jr., has been ap- 
pointed special agent in Philadelphia ter- 
ritory in the office of Henry W. Brown 
& Co., succeeding A. C. LaRue, who has 
gone with the Theatre Underwriters. 


WITH CAVANAGH AGENCY 


The Cavanagh Agency, Inc., of Brook- 
lyn has been appointed Brooklyn agent 
for the World Fire & Marine and sub- 
urban agent for the National Security 
Fire. 





BIMPSON IS PROMOTED 


The Commercial Union has promoted 
Raymond Bimpson to the position of as- 
sistant general agent of the New Jersey 
department. 
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CAPITAL : Sede 
PREMIUM RESERVE . . . 
OTHER LIABILITIES. . . 
NET SURPLUS. ... . 
TOTAL ASSETS. .... 








Statement December 31, 1927 


$1,000,000.00 
1,098,796.26 
196,660.00 
1,786,197.15 
4,081,653.41 

















Marconi at his in- 
struments in 1901 


HAT electrical 

energy readily passes 
through any substance 
and follows a course with- 
out any conductor was 
Marconi’s theory. On 
December 12, 1901 his 
experiments in transat- 
lantic telegraphy culmi- 
nated in the transmission 
of the letter “S” from 
England to Newfound- 
land. 

And so, to this man 
goes thescientific triumph 
of so called “wireless” 
telegraphy. 

The invisible waves of 
radio may be likened to 
the intangible forces of 
insurance ever on the 
alert to indemnify pro- 
perty losses. The Home 
typifies this through its 
world-wide agency system 
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Classifications Under 
New Firemen’s Scale 


COMMISSIONS ARE 15, 20, 25, 30% 





Text of Agreement With Agents In Or- 
dinary Territory. Gives Division 
of Risks 





The commission offer of the Firemen’s 
of Newark to all agents of the company 
in Eastern ordinary territory has been 
the center of conversation in fire insur- 
ance circles for the last week. When the 
original letter went out to the newspa- 
pers and persons other than agents of the 
Firemen’s the rates of commission and 
classifications were omitted. Now the 
latter are available and the commission 
agreement is presented herewith: 


“Thirty per cent: On tornado or wind- 
storm insurance, and on fire department 
protected churches, convents, synagogues, 
schoolhouses, educational institutions and 
their contents. Public buildings consist- 
ing of armories, art galleries, city halls, 
court houses, fire department stations, 
fire patrol stations, hospitals (except 
those where patients are under restraint), 
institutions for the aged, blind, cripples, 
deaf, dumb, orphans, sailors and soldiers, 
libraries, museums, police stations and 
town halls, owned or operated by the 
public and the contents owned by the 
public (except armory contents), and on 
fire department protected dwellings and 
apartment houses and their dwelling and 
apartment house contents. Private barns, 
boat houses, garages and greenhouses and 
their contents, all only when insured in 
connection with dwellings, and on fire de- 
partment protected brick mercantile 
buildings (not contents) occupied on the 
first (grade) floor as offices and (or) 
stores and exclusively as dwellings above 
the first floor, except when the first floor 
and (or) basement occupancy in whole 
or in part is that of automobile acces- 
sories stores, bakeries (other than retail), 
furniture. stores, hay and straw dealers, 
junk stores, laundries (not receiving of- 
fices), mattress makers, millinery stores, 
oil and petroleum and (or) paint stores 
(other than jobbing paint stores, not 
keeping supplies), photographic galleries, 
printers, rags, waste and paper stock 
dealers, upholsterers, wall paper stores 
and woodworkers. 

Twenty-Five Per Cent Risks 

“Twenty-five per cent: On fire depart- 
ment protected brick and frame mercan- 
tile buildings and their contents except 
as elsewhere hereinbefore specifically 
provided and except when the occupancy 
in whole or in part is that of automobile 
accessories stores, bakeries (other than 
retail), furniture stores, hay and straw 
dealers, junk stores, laundries (not re- 
ceiving offices), mattress makers, mil- 
linery stores, oil and petroleum and (or) 
pant stores (other than jobbing paint 
Stores, not keeping supplies), photograph- 
Ic galleries, printers, rags, waste and pa- 
per stock dealers, upholsterers, wall paper 
stores and woodworkers. 

‘wenty per cent: On fire depart- 
ment protected brick and frame mer- 
cantile buildings and their contents when 
the occupancy in whole or in part is 
that of automobile accessories stores, 
bakcries (other than retail), furniture 


Stors, hay and straw dealers, junk stores, 

laun lries (not receiving offices), mattress 

makers, millinery stores, oil and petrole- 

a and (or) paint stores (other than 
sb 


1g paint stores, not keeping supplies, 
photographic galleries, printers, rags, 
Wasic and paper stock dealers, upholster- 
ers, wall paper stores and woodworkers, 
ani on brick special hazards. and on 
Sprinklered frame special hazards, and on 
un} otected village dwellings and con- 
ten's (not farm dwellings and contents 
anc not dwellings and contents outside 
ot <illages). 

“ilteen per cent: On special hazards 
elsewhere hereinbefore specifically 
Provided for and all other classes not 
Specifically hereinbefore provided for. 
"Ns Commission agreement is subject to 


noi 


the conditions of all ‘notes’ printed on 
reverse side hereof. 


Additional Definitions 


“(a) The presence of dressmaking or 
millinery shops with not more thin five 
hands in living apartments of buildings, 
otherwise occupied exclusively as dwell- 
ings and (or) stores or offices with ex- 
clusively dwellings above grade floor, or 
the inclusion of a physician’s or dentist’s, 
or other office outfits in the cover upon 
the contents of dwelling houses does not 
remove the risk from the class to which 
it is (otherwise) herein allocated. 

“(b) The commission on the premiums 
of policies covering ground rents, leases, 
rents, use and occupancy, profits and 
commissions to be the commission applic- 
able to the building wherein or whereon 
or to which such ground rent, lease, rent, 
use and occupancy, profits and commis- 
sions insurance applies. 

“(c) Builder’s risks shall take commis- 
sions applicable to the class for which 
the building, when completed, is intended. 

“(d) Each and all of the foregoing 
commissions to include all agency ex- 
penses, such as postage, exchange, ad- 
vertising, solicitors’ fees, personal local 
license fees, clerk hire, rent, services in 
adjusting losses (when authority to ad- 
just has been given) under the policies 
issued at the agency, and all other agen- 
cy charges whatsoever, except only ad- 
vertising required by law, taxes, salv-ge 
corps assessments, and agent’s and soli- 
citor’s state license fees. 

“(e) Definition of Public Building—A 
public building is defined as a building 
either built, purchased or maintained at 
the expense of taxpayers, whether be- 
longing to a township, school district, 
citv, municipality, county or state. 

“(f) Definition of Mercantile Building. 
—Mercantile buildings are defined to be 
such as are occupied for stores exclusive- 
lv or mercantile warehouses used exclu- 
sively in connection therewith (provided 
such warehouses are not occupied for 
purposes more hazardous than those for 
which the store building is occupied), or 
for stores, and in addition thereto, for 
either or all of the following purposes, 
viz: for offices, public halls without stage 
or scenery, or for dwellings. 

“(g) It is a condition of this agree- 
ment that the agent shall repay to the 
company (on business heretofore or here- 
after written) return commissions on 
cancelled liability and on reductions in 
premiums at the same rate at which he 
was originally compensated. 

“(h) This agreement abrogates and 
takes the place of any contract, egree- 
ment or understanding, whether verbal 
or written, of prior date, between the 
parties mentioned herein, so far as af- 
fecting the points covered by this agree- 
ment. 

“(i) It is agreed that either party to 
this agreement may terminate it at any 
time upon a written notice to the other. 

“(j) To avoid differences agents agree 
to show on each daily report rate of 
commission as agreed herein. 

“(k) Monthly report must be forward- 
ed on or before the fifth of succeeding 
month. 

“(1) Remittance to balance must reach 
the office to which-agent reports not 
later than sixty days after end of month 
in which business is written.” 





U. S. COURT ON FIREMEN’S 

The United States Supreme Court on 
Monday of this week announced that 
the case of the Firemen’s of Newark 
against Insurance Superintendent Jatnes 
A. Beha over the question of conform- 
ity with New York state laws was a 
matter for consideration for the Court 
and that probable jurisdiction had been 
shown. The case will be heard on Janu- 
ary 7, 1929. 





BRONX FIRE AGENTS 


The Charles R. Railey Co., Inc., of New 
Orleans, has been appointed Louisiana 
general agent for the Bronx Fire of New 
York, one of the Corroon & Reynolds 
group of companies, 
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Bennett Says Firemens’ 
Will Lose Beha Case 


SUIT BEFORE SUPREME COURT 





National Ass’n. Counsel Cites Chrysler 
Decision; Talks In Boston On The 
Five Year Plan 





That 


lose 


the Firemen’s of Newark will 
its case before the United States 
Supreme Court over the question wheth- 
er the New York State Insurance De- 
partment has the right to say what the 
financial set-up of a non-domestic com- 
pany should be was the prediction ven- 
tured by Secretary-Counsel Walter H. 
Bennett of the National Association of 
Insurance Agents when speaking Wed- 
nesday in Boston before the annual con- 
vention of the Massachusetts Associa- 
tion. Mr. Bennett said that he did not 
believe the Supreme Court will depart 
from the reasoning adopted in the Chrys- 
ler case and will not overrule that “wise 
and wholesome decision.” 


“However astute counsel may argue 
for massed capital in insurance under- 
taking,” Mr. Bennett said, “and however 
successful large financial set-ups may be 
described to be, let it be here and now 
again: definitely understood, that insur- 
ance is a public necessity, the proper 
functioning of which must be in exact 
line with the requirements of the public 
in whose sole interest it exists. 

“And again—the soundness of a finan- 
cial set-up in any business is not to be 
argued by clear weather sailing. The 
storms of adversity furnish the true test. 
And the New York Superintendent of 
Insurance appears to be anxious to have 
insurance companies under his supervi- 
sion so constituted, conducted and op- 
erated as to remove all reasonable doubt 
as to what may happen when a storm 
breaks.” 

What The Five Year Plan Will Bring 


Turning to another subject, the five 
year development plan of the National 
Association, Mr. Bennett projected him- 
self four years into the future—the plan 
having been operating one year already 
—and said this is what he hopes to see: 

“In the office of the member, we find, 
first of all, systematization, no slip-shod 
office accounts—no lack of proof as to 
the justice of that part of the acqui- 
sition cost that goes for agency com- 
missions. We find the young men and 
women in that office not groping in the 
dark, but grounded in the fundamentals 
of their business because it has been an 
important part of their school or uni- 
versity training. The office force. is 
trained in diversified lines, as familiar 
with casualty and surety as with fire 
insurance, writing aircraft as simply and 
easily as automobiles. The head of this 
office is not concerned about taking away 
the business of his brother agent, but 
is concentrating on the unwritten lines. 
This office no longer is harassed by arbi- 
trary dictates of countless organizations 
and pools which destroy the personal 
between companies and agents. We 
have an office in which the old-time loy- 
alty has been restored, because it is the 
sole representative of the company. 

“Turning to our associations, what do 
we find? Every qualified agent in this 
country of ours is a part of the perfect 
triangle of the local board and the State 
Association, resting on the foundation of 
the National organization. We find loy- 
alty and enthusiasm. We find these bod- 
ies linked together so strongly, in such 
full accord, that they are as one where 
our principles are involved. Not a mem- 
ber represents a company that is de- 
clared to be a violation of Association 
principles, and every member is loyal 
to those companies which are sympa- 
thetic towards these fundamentals on 


which we have placed our faith. We 
find organizations that are proving to 


the public that their members are the 
best retailers of insurance—that they 
are filling their difficult dual role with 
entire justice to their principals and to 
their public. We find these bodies 
spreading the doctrine of sound insur- 
ance sold through authorized represen- 
tatives until there is no more field for 
the part time agent, the non-policy-writ- 
ing agent, the branch office, and no 
thinking business man would consider 
patronage of illegal, unauthorized insur- 
ance. 

“A pretty fancy, you say, an idealistic 
dream, a sheer absurdity? All three, 
perhaps, because we are failing to reck- 
on with the ever present human equa- 
sion. But the fancy is pleasant to con- 
template, and dreams sometimes come 
true and judged in the light of the past 
year, we are making definite progress 
towards that consummation so devoutly 
to be wished.” 





J. J. HOGAN’S NEW POST 


John J. Hogan is now with the Im- 
porters & Exporters as assistant to 
Frank B. Littman, manager of the pro- 
duction and service department, in the 
capacity of solicitor, He has many 
— among the brokers in New York 

ity. 


















lesson for you. 





ORIGIN OF U. & O. 





In This Country Was First Written in 
New England; Called Stoppage of 
Work Insurance in 1866 
The October issue of “Rough Notes” 
contains an interesting article by Lewis 
Wolff in which he discusses the origin 
of use and occupancy insurance. He says 
the first U. & O. policies in the United 
States were issued in England in 1900. 
In 1866 stoppage of work insurance was 
written in Alsatia. In 1899 L. M. Mann 
of Glasgow originated a system of profit 
insurance based on turnover and output. 





FINANCE COMPANIES’ MEETING 


The National Association of Finance 
Companies, which often deals with auto- 
mobile insurance questions, will hold its 
sixth annual meeting in New York City 
on November 20 and 21. The business 
sessions and banquet will be held at the 
Hotel Roosevelt. J. Gibson Jarvis, gen- 
eral manager of the United Dominions 
Trust, Ltd., London, will speak on auto- 
mobile financing problems in Great Brit- 
ain. George M. Graham, vice-president 
of the Willys-Overland Co., will present 
the manufacturers’ point of view. 


TO TEST COMMISSION LAW 

Within the next ten days it is ex; ct- 
ed that formal action will be t:<en 
through the filing of papers in New ‘er- 
sey to test the constitutionality of the 
uniform commission amendment to the 
Ramsey Act in New Jersey. The : ime 
of the company to press the action has 
not been made public as yet, bu: in 
company circles it is stated that re; orts 
to the effect that the companies cre 
satisfied with the New Jersey corr nis- 
sion situation and would not contes* the 
act’s constitutionality are wholly wi: iout 
foundation. There has been some ‘clay 
in starting the suit to determine whether 
the fire companies writing in New Jer- 
sey must pay the same commissions on 
similar risks to every agent in the state 
but this has been due largely to the fact 
that the courts were not open during the 
summer months. 





FIREMAN’S FUND SPECIAL 
Godfrey Cheshire has been appointed 
special agent in North Carolina for th 


Fireman’s Fund, Home Fire & Marine 
and the Occidental. For the last eight 
years he has been special agent of the 
Home of New York in North Carolina, 
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THE 


Only you’re the candidate. 


You’re the candidate for more insurance business in your locality. 
to make a good campaign and elect yourself to increased prosperity. 


Just ask for it. 





Sie FRANKLIN FIRE INSURANCE COMPANY | 


OF PHILADELPHIA 


ORGANIZED APRIL 1829 


CASH CAPITAL $1,000,000 


YOURE 
CANDIDATE 


Election time—party politics and promises—all that sort of thing holds an object 


How so? You offer policies, back of which you stand. Your policies are promises 
to protect insurancewise those who subscribe for them—your clients. 


And your campaign should be pushed energetically. Send out literature on the 
various insurances you believe your prospects should have. 
broadcast your business to your locality. 
prospects individually as you can conveniently cover. 


Use newspaper ads to 
Make speeches (sales talks) to as many 


And don’t forget that as a representative of The Franklin Fire you have a strong 
platform built by nearly one hundred years of dependable and satisfactory service to 
agents and policyholders alike. 


It’s up to you 


The Franklin Fire Insurance Company will help its 
agents with their campaigns for more and better busi- 
ness by supplying literature and other advertising 
helps. 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 





NEAL 2 a JOHN KAY, Vice-President and Treasurer 
H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 
JANUARY IST, 1928, STATEMENTS 





ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 


OF NEWARK, NEW JERSEY 
SURPLUS 


























ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
$40,000,136.83 $19,459,279.01 $7,500,000.00 $13,040,857.82 $20,540,857.82 
ORGANIZED 1853 
THE GIRARD F. & M. INSURANCE COMPANY 
OF PHILADELPHIA, PA. 
$6,000,966.28 $2,930,594.84 $1,000,000.00 $2,070,371.44 $3,070,371.44 
ORGANIZED 1854 
MECHANICS INSURANCE CO. 
OF PHILADELPHIA, PA. 
$4,828,245.29 $2,820,808.68 $600,000.00 $1,407,436.61 $2,007,436.61 
ORGANIZED 1866 
NATIONAL-BEN FRANKLIN FIRE INS. CO. 
OF PITTSBURGH, PA. 
$4,907,721.63 $2,557,216.60 $1,000,000.00 $1,350,505.03 $2,350,505.03 
ORGANIZED 1871 
SUPERIOR FIRE INSURANCE CoO. 
OF PITTSBURGH, PA. 
$4,835,369.35 $2,520,317.56 $1,000,000.00 $1,315,051.79 $2,315,051.79 
ORGANIZED 1870 
CONCORDIA FIRE INSURANCE CO. 
OF MILWAUKEE, WIS. 
$5,250,424.26 $2,567,447.92 $1,000,000.00 $1,682,976.34 $2,682,976.34 
ORGANIZED 1886 
CAPITAL FIRE INSURANCE CO. 
OF CONCORD, N. 
$760,298.04 $375.00 $300, 000. 00 $459,923.04 $759,923.04 
TOTAL PREMIUM RESERVE TOTAL NET PREMIUMS 
$27,594,166.15  EASTERNDEPARTMENT —— $5,684. 495,78 
WESTERN DEPARTMENT Newark, New Jersey PACIFIC DEPARTMENT 
ee CANADIAN DEPARTMENT 0 Seen Seen 
Chicago, Iinois anstienediege- romper San Francisco, Californi 
H. = — Manager Toronto, Canada ‘ — 
eye MASSIE. & RENWICK, Limited, W. W. & E. G. POTTER, 
JAMES SMITH JOHN R. COONEY Managers Managers 


LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
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Globe & Rutgers To 
Double Its Capital 


FAVOR 100% STOCK DIVIDEND 


Capital Will Then Be $7,000,000; Meeting 
November 12 To Vote On 
Recommendation 





Directors of the Globe & Rutgers at 
their meeting Tuesday adopted resolu- 
tions in favor of increasing the capital of 
the company from $3,500,000 to $7,000,000, 
and that the increase when approved by 
the shareholders be issued in the form 
of a 100% stock dividend. A_ special 
meeting of the shareholders has been 
called for November 12 to act upon the 
proposed capital increase and stock divi- 
dend, but officers of the company did not 
appear to doubt that the plan would have 
the unqualified approval of the stock- 
holders. 

The directors also deciared the regular 
quarterly dividend of 11%, payable Octo- 
ber 31 to shareholders of record October 
23. 

The assets of the Globe & Rutgers, 
based upon its last annual statement, ex- 
ceed $80,000,000. It showed liabilities of 
$39,679,000 and a net surplus of over $37,- 
000,000 above the capital of $3,500,000, or a 
surplus as to policyholders of $40,500,000. 
Since then the company has _ received 
from the Federal Government approxi- 
mately $3,000,000 on account of the mixed 
claims awards, with additional funds from 
the same source expected to be paid early 
next year. 





N. Y. C. LOSSES CUT 194% 

Fire losses in New York City for the 
first nine months of this year show a 
decrease of about 20%, which is entirely 
satisfactory to the fire underwriters in 
this area. Figures submitted by Secre- 
tary A. E. Clough, of the committee on 
losses and adjustments of the New York 
Board of Fire Underwriters, show that 
the incurred losses for 1928 up to the 
first of October were $8,632,385, com- 
pared with $10,695,104 in the same period 
of 1927. This reduction was made de- 
spite the fact that the number of claims 
increased from 4.013 last year to 4,035 
this year, a percentage increase of .55%. 
The New York Board figures represent 
about two-thirds of the entire fire loss 
in New York City. 


BENNETT IN SOUTH CAROLINA 
Secretary Walter H. Bennett of the 
National Association of Insurance Agents 
is going this week to South Carolina to 
make a study of the controversy be- 
tween the Firemen’s of Newark and the 
South Carolina insurance commissioner 
over the question of bank agencies. 
While the National Association is not a 
party to this case, its well-known posi- 
tion in opposition to bank agencies 
makes it an interested spectator. 


GUARDIAN FIRE STOCK 

The board of directors of the Guardian 
Fire of New York last week recommend- 
ed to the stockholders that the present 
capitalization of 40,000 share of $25 par 
value be changed to 100,000 shares of 
$10 par value. It was also voted that 
an extra dividend of $1 a share in addi- 
tion to the regular quarterly dividend 
of $1.25 be declared. This dividend is 
payable November 1 to stockholders of 
record October 20. 





HEAVY LOSSES IN BINGHAMTON 

Binghamton, N. Y., underwriters ex- 
perienced a painful observance of fire 
prevention week when a series of three 
blazes resulted: in losses of between 
$350,000 and $400,000. A grain elevator, 
a rubber warehouse and a business block 
were the places of conflagration. Fire- 
men found evidence of incendiarism in 
one of -the fires, they reported. 





PHILADELPHIA CHANGE 
Mather & Co. have been appointed 
Philadelphia agents of the Philadelphia 
National, running mate of the Lumber- 
men’s. 


Harmonia To Have 
$1,000,000 Capital 


TO ISSUE 50,000 NEW SHARES 





Stock Will Be Sold For $30 A Share, 
Adding $1,000,000 To Company’s 
Surplus 





The Harmonia Fire of Buffalo, one of 
the members of the Home of New York 
group, is to double its present capital and 
go into the $1,900,000 class. This action 
was decided upon Tuesday at a meeting 
at which the following resolutions were 
adopted and will be put into effect with 
the approval of the shareholders: 

“Resolved: That the capital stock of 
this corporation be increased from $500,- 
000 to $1,000,000, and that co-incidently 
with such increase in capital stock the 
number of shares be also increased from 
50,000 to 100,000, each of which is to have 
a par value of $10, the same as the par 

value of the present authorized shares, 
and be it 

“Further resolved: That the said stock 
shall be issued and sold at the price of 
$30 per share, and that $20 of the selling 
price received for each share shall be 
applied to and become a part of the sur- 
plus of this company, and be it 

“Further resolved: That the stockhold- 
ers of this company of record at the close 
of business on November 15, 1928, shall 
be given the right to subscribe for and 
purchase the new stock at the above 
price pro rata to their holdings of stock 


‘in the company, such stock to be paid for 


on or before December 20, 1928, said new 
stock when issued not to participate in 
dividends declared before February 1, 
1929, and be it 

“Further resolved: That any such ad- 
ditional stock not subscribed and paid 
for on December 20, 1928, may be dis- 
posed of by the directors at not less than 
$30 per share, and be it 

“Further resolved: That the executive 
officers be and they hereby are author- 
ized to do all things necessary to carry 
out the provisions of the foregoing reso- 
lutions.” 

This program will add funds to the 
aggregate amount of $1,500,000 to the as- 
sets of the company, of which $500,000 
goes to the capital account and $1,000,000 
to the surplus account. 





MUTUAL COMPANIES ELECT 


Milo White, of Fremont, Mich., was 
elected president of the National Asso- 
ciation of Mutual Insurance Companies 
at the close of the convention held 
in Milwaukee. He _ succeeds F._ J. 
Martin of Seattle, Wash. Burton S. 
Flagg of Andover, Mass., was elected 
vice-president and Frank B. Fowler of 
Indianapolis, Ind., was re-elected treas- 
urer. W. E. Straub of Lincoln, Neb., 
was re-elected national councillor to the 
United States Chamber of Commerce. 
Directors re-elected are Fred C. Cramer 
of Los Angeles, W. B. Gasche of Tope- 
ka, Kans., and Harry F. Gross of Des 
Moines, Iowa. Mr. Straub is the fourth 
director, 





LEASED NEW QUARTERS 


The Aetna Insurance Co. has been 
forced to take larger quarters in Newark 
owing to an expansion of business and 
has new offices on the eighteenth floor 
of the Military Park building. The new 
0 ee will be occupied about Novem- 
yer 1, 





WITH PENNEY AGENCY 


The Penney Agency of the Bronx has 
been appointed branch manager of the 
Maryland of the Niagara fleet and of 
the Bankers & Merchants Fire of Jack- 
son, Miss., for fire and allied I'nes, and 
of the Commonwealth for automobile 
lines. 





COLUMBIA FIRE AGENTS 
Bloche & Co. have succeeded Clarence 
A. Krouse & Co. as Philadelphia agents 
of the Columbia Fire of Dayton, Ohio. 











AGENTS 


value the dependability 
and nation-wide prestige 


of the 


NORWICH UNION 
a long and honorable 
record of service 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 


HART DARLINGTON, President 


75 Maiden Lane, New York 
The Oldest New York Insurance Company 


NORWICH UNION 
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INDEMNITY COMPANY 


75 Maiden Lane, New York 
H. P. JACKSON, President 


NORWICH UNION there is strength 


OMPANIES 
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Do you know 


the cause of the greatest number of sprinkler 
leakage losses? Why this is the best time 
of the year to concentrate on new sprinkler 
leakage business? 


A circular 


which explains Sprinkler Leakage Insurance 
in detail, and gives numerous pointers to 
help you sell this coverage, will be sent on 
request. 


Write for your copy now. 


FIRST AMERICAN 
FIRE INSURANCE COMPANY 


EIGHTY MAIDEN LANE, NEW YORK, N. Y¥. 


CREST STURD Contmee oF rt Benen 
PAUL LAID, Paswoner, 


‘CASH CAPITAL — ONE MILLION DOLLARS 


NEW YORK CHICAGO MONTREAL DALLAS SAN FRANCISCO 
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School Secretaries 
Study Federation Plan 


MEETING AT HARRISBURG, PA. 


E. U. A. Representative Endorses Plan 
Saying It Will Mean Reduction In 
Fire Insurance Rates 





A conference of the insurance 
committees of the State School Secre- 


fire 


taries’ Association, State School Direc- 
tors’ Association, The Insurance Feder- 
ation of Pennsylvania, Inc., and the Fire 
Underwriters’ Association was held re- 
cently in Harrisburg, in the conference 
room of the Department of Public In- 
struction. 

The purpose of the meeting was to 
consider the plan that has been worked 
out by the Insurance Federation of 
Pennsylvania, for the purpose of start- 
ing an educational campaign among 
school boards to take proper coverage 
on school. properties, and the associa- 
tion to furnish whatever assistance is 
possible for these districts to gradually 
lower their insurance rates by removing 
penalty and deficiency charges. 

In attendance at the meeting were T. 
A. Mellon, chairman, of Easton; E. D. 
Mill, of Bethlehem; James B. Gallagher, 
of Greensburg, of the School Directors’ 
Association; D. D. Hammelbaugh, of 
Harrisburg; Ray Peifer, of Easton; R. 
S. Scobell, of Erie, and Clifford F. Fray, 
of Bethlehem, of Secretaries’ Associa- 
tion; Louis Wiederhold, Jr., of Philadel- 
phia; John Kremer, of Philadelphia; 
David Hinckley, of New York City, of 
the committee of the Eastern Under- 
writers’ Association; and William M. 
Goodwin, of Bethlehem, past president 
of the Insurance Federation of Penn- 
sylvania, and Homer W. Teamer, of Phil- 
adelphia, secretary-manager of the Fed- 
eration. Also in attendance was D. E. 
Crosley, director of the School Adminis- 
tration Bureau of the State Department 
of Public Instruction, 

T. A. Mellon acted as chairman of 
the meeting. Past President Goodwin 
briefly explained the plan, sometimes 
known as the “serial system.” The same 
plan has been in operation in Bethlehem 
successfully for the past four years. 

Mr. Hinckley, of the E. U. A., en- 
dorsed the plan, stating eventually it 
will mean the lowering of insurance rates 
generally. Following this a long dis- 
cussion ensued, but no formal action was 
taken. 

The chairman was instructed to ap- 
point a committee from the conference 
to study the problem and reconvene the 
conference, when this committee is ready 
to report, for a further conference. The 
meeting then adjourned. 

In connection with the conference D. 
E. Crosley, of the State Department of 
Public Instruction, related the follow- 
ing interesting data regarding insurance 
in the school districts of Pennsylvania: 
Value of school property, 1924-25..$350,807,538 
Insurance carried 174,222,397 
Cost of fire insurance 1,363,755 
Fire loss 295,587 


‘ee ty, 
Value of school property, 1925-26. .$382,257,245 


ee ee a rr 160,061,012 
Cost of fire insurance ............ 1,083,059 
Pe NE -.atckntuedscketunstaeeenns 474,408 


Value of school property, 192627. .$409,148,607 


EOOUTANCE CRETICE . ovios:00s:eccierecee 215,045,148 
Cost of fire insurance ............ 1,111,829 
PRR SOE ose bi sd5seecneaseuwmeses 395,049 





PHILA. FIRE COURSES 
The winter lecture courses in fire in- 
surance under the auspices of the Insur- 


ance Society of Philadelphia will open 


for the current winter season on No- 
vember 20. The schedule of lectures has 
been arranged by the educational com- 
mittee of the society of which Paul M. 
Fell, assistant secretary of the Philadel- 
phia Fire Underwriters’ Associatoin, is 
chairman. The lectures will be held in 
the rooms of the Insurance Society on 
South Fourth street. 


STOCK FOR AGENTS—EMPLOYES 





Hanover Fire Meeting Authorized New 
Issue; Capital of Company 
Now $3,000,000 

On Wednesday stockholders of the 
Hanover Fire met and voted in favor of 
increasing the capital stock of the com- 
pany from 250,000 shares of $10 each to 
300,000 shares of $10 each. 

The stockholders approved the follow- 
ing method of effecting the increase: 

One-half ‘thereof (25,000 shares) to be 
issued in the form of a stock dividend 
of that amount and distributed pro rata 
among the stockholders; the remaining 
half (25,000 shares) by waiver and con- 
sent of the stockholders, to-be placed 
in the control of the officers of the com- 
pany for sale to the agents and em- 
ployes of the company at a uniform 
price in such manner and upon such 
terms as may be authorized and directed 
by the stockholders to the end that all 
the capital stock of this company shall 
be increased from $2,500,000 to $3,000,000. 





VA. FIELD CLUB MEETS 


Dan L. Coulbourn, state agent for the 
National of Hartford, was re-elected 
president of the Fire Insurance Field 
Club of Virginia at the annual meeting 
of the club held at the Monticello Hotel 
in Norfolk last week. T. H. de Graffen- 
reid, state agent for the North British 
& Mercantile fleet, also succeeds himself 
as vice-president. Phil F. Brown, Jr., 
was elected secretary-treasurer, succeed- 
ing Aubrey L. Owen, who retired from 
this office after filling it for two suc- 
cessive terms. The executive committee 
remains unchanged. The club voted 
down a proposal for adoption of a man- 
datory rule for apportionment of non- 
concurrent losses, but it did vote to make 
the Kinne rule advisory as to adjust- 
ment of losses when policies are non- 
concurrent. 


PROGRESS OF CHICAGO CO. 


Darby A. Day to Aid in Stock Selling 
For Company With $5,000,000 
Capital-Surplus 

Development plans of the Fire Insur- 
ance Company of Chicago, which was 
launched in March of this year by a 
group of business leaders and fire insur- 
ance men in that city with a proposed 
capital of $2,000,000 and surplus of $3,- 
000,000, now call for the start of under- 
writing operations by January 1. The 
board of directors has been increased 
from 15 to 25 and includes the names of 
several of the city’s leading industrialists 
and financiers. 

Darby A. Day, Chicago manager for 
the Union Central Life of Cincinnati, 
who has been a director and one of the 
prime movers in the company since its 
inception, has decided to place himself 
and his organization behind a campaign 
to dispose of the balance of the com- 
pany’s stock, and to enable him to de- 
vote his full effort to this work the ex- 
ecutive offices of the company have been 
moved to the twenty-third floor of the 
Bankers Building, in space adjoining his 
offices. 

Among the new directors announced 
are the following Chicago business men: 
Vail R. Bucklin, vice-president and chair- 
man of the board, Stewart Warner 
Speedometer Corp.; W. H. Croft, vice- 
president, Magnus Company; Charles E. 
Gambill, president, Gambill Motor Co.; 
Samuel M. Hastings, chairman, finance 
committee, and director of Dayton Scale 
Co.; Herman H. Hettler, president, Her- 
man H. Hettler Lumber Co.; William 
B. Johnson, capitalist and _ director, 
Palmolive-Peet Soap Co.; Chas. A. Pip- 
enhagen, secretary-treasurer, Pines Win- 
terfront Co.; William M. Ryan, presi- 
dent, Ryan Car Co.; Oscar Spindler, 
vice-president and director, Borg & 
Beck; Clement Studebaker, Jr., presi- 
dent, North American Light & Power 
Co., and five othér utility companies. 






































Equities Show 
Continual Increase 


HE stocks of the Insurance Companies and 
Banks that underlie INSURANSHARES TRUST 
CERTIFICATES were carefully selected with regard 
to their financial strength, growth, earnings, rep- 


Y utation for fair dealing and various other factors 
y entering into their management. 
é Of prime importance is the policy of leading Insurance 
Companies relating to the accumulation and investment 
/ of surplus and reserves, the income from which, regard- 
f less of underwriting and capital profits, usually amounts 
A to more than twice the sum paid out in dividends. 
c 
Earnings not disbursed in dividends are invested and 
¢ reinvested, the resulting compounding process continually 


increasing the stockholders’ equities. 


























Add to this income from investments, capital and regu- 0 
y lar underwriting profits, and it is apparent why the 
f better Insurance Companies for twenty years have 
: steadily increased their assets, earnings and dividends; 
¢ also why their stocks have increased in market value 0 
U over 20% per annum. 
¢ 0 
: Ask for circular giving further infor- - 
Q mation about this superior investment. 
5 
INSURANSHARES CORPORATION 
I 49 Wall Street, New York :: Tel. Whitehall 9082 
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Ever stop tu figure out the things a 
man should think about before he 
knows just what to do to buy insur- 
ance, say, from you? He ought to 
knowthe rightatiount, but frequently 
he does not count the rising cost of 
property, but figures whatit used to be, 
He does not know his furniture—its 
value he should first be sure is neither 
high nor yet too low. Under- insured 
could mean a blow. But over-covered 
costs him more than need be. If he 
knows before he takes his policy he 
might be guided to insure it right. 
And so that’s where you can come in 
with service that is sure to win. Help 
plan his safety, get the dope about his 
needs, and then your hope of selling 
him insurancewise becomes reality. 
The size of policy should fit the case. 
Advise him well and then he’ll place 
his confidence and policies with you. 
And when the companies come up 
don’t hesitate to say New Brunswick 
guards him night and day. And just 
to help to make the sale, New Bruns- 
wick agents can avail themselves of 
advertising aid. Just write—some 
day you’ll find it paid. 
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New Brunswick 
FIRE INSURANCE COMP .NY 
5 Maiden Lane New York t Y. 
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Pp. L. Malone Comments 
On European Markets 


In‘PROVEMENTS ARE GENERAL 





Foreign Representative of American 
Companies Talks on Agency Com- 
missions in England 





{, L’Estrange Malone of London, a 
iliar figure among fire insurance men 
Yew York, ended his annual visit here 
Friday night when he sailed for 
‘and on the “Homeric” accompanied 
his underwriter, Hugheston Roberts. 
\ vile in New York they made their 
.dquarters at the Ambassador Hotel. 
\i-. Malone does a world-wide direct 
reinsurance business and is Euro- 


f 
il 
I. 
I 
b 
! 


pon attorney for six American companies, 


in luding the Globe & Rutgers, Insur- 
ree Co. of the State of Pennsylvania, 
Camden Fire, Security, Agricultural and 
the Hamilton. The representation of the 
la-t named Mr. Malone secured while on 
this trip to the United States. 

Conversant with fire insurance condi- 
tions in all European countries for many 
years, Mr. Malone told a representative 
of The Eastern Underwriter last week 
that present insurance conditions and fu- 
ture prospects were better today in every 
country except Russia than at any time 
since the outbreak of the World War. 
The stabilization of foreign currencies 
and the return to a gold standard by 
several leading European nations greatly 
facilitates international reinsurance es- 
pecially, Mr. Malone said. 

Countries outside Russia greatly regret 
the loss of that immense market, accord- 
ing to Mr. Malone, but as there is no 
immediate prospect of any return there 
to private insurance companies, more in- 
tense cultivation of insurance centers 
elsewhere is being undertaken. With the 
worst of the war reconstruction period 
over, Europe faces an era of financial 
expansion which will naturally aid fire 
insurance, Mr. Malone stated. 


Praise For Marine Union 


Just before he sailed for New York, 
Mr. Malone and Mr. Roberts attended 
the convention of the International Ma- 
rine Insurance Union at Baden Baden. 
Although he does not handle marine in- 
surance himself, Mr. Malone said that 
this annual gathering of leading insur- 
ance executives and underwriters from 
all Europe presents a rare opportunity 
for fire men to meet the leaders in the 
international field. Mr. Malone said that 
the importance and prestige of the Ma- 
rine Union was increasing each year and 
that its place in the marine insurance 
business was destined to be more con- 
spicuous as time goes on. 

Asked what he thought of the pros- 
pects of American companies getting a 
greater share of European fire business 
through reinsurance channels, Mr. Ma- 
lone was conservatively optimistic. He 
il the competition was keen for good 
re reinsurance and that such business 
was built up more on a basis of quality 
than on a race for large premium income. 
In England the British offices demand 
reciprocity. In order to obtain reinsur- 
- of British risks to be placed here, 
:. Malone says he has to offer some- 
‘ing in return, and as the English com- 
Pues are not so eager any more for 
‘rican reinsurance business he ex- 
iges direct lines on English risks. Mr. 
me has built this end of his business 
hrough a brokerage office in London 
lling direct fire insurance. 
tr. Malone then turned the line of 
tions the other way, putting the re- 
| ‘er for The Eastern Underwriter in 
‘“\ position of being interviewed about 
i ties, safety on the side streets of 
York after dark and matters re- 
, '§ to American insurance. Upon 
‘ning that the American fire insurance 
“it gets a commission income of 20 
‘2% on his business, Mr. Malone said 
‘wished that were the case in England, 

re the maximum agency commissions 
“« 15%. In addition to that, the full 
t\ue English local agent has to face the 


New Book Tells About 
Punch Card Systems 


MASS PRODUCTION 


FIGURES 
New Volume Issued by Recording & 
Statistical Bureau, Inc., of New 


York City, Well Illustrated 





The Recording & Statistical Bureau, 
Inc., 76 William street, has prepared and 
published a book bearing the title 
“Charting Courses” which contains some 
unusually valuable information relative 
to statistical procedure in tabulating 
mass production items and also interest- 
ing page cuts of machines used in punch 
card systems. A graceful thought is the 
dedication of the book to Dr. Herman 
Hollerith, inventor of electric sorting and 
tabulating machines. These machines, 
mysterious to so many people, are easily 
comprehended by readers of “Charting 
Courses” and anyone reading the book 
will be instantly impressed with the 
economy of the machines. 

The president of the Recording & Sta- 
tistical Bureau is R. G. Clarke; the vice- 
president, R. E. Fletcher; and the se- 
cretary is E. E. L. Taylor. Mr. Clarke 
has had many years’ experience in in- 
surance methods and exchange work as 
welll as sales distribution. For twenty- 
well as sales Mr. Fletcher has been en- 
gaged in interpreting industrial statistics. 
He was associated with Herman Holler- 
ith during the development of the punch 
card system and in the census work of 
the Unitcd States, Cuba, Porto Rico and 
Norway. He was technical advisor to 
the Russian Imperial Government during 
its one and only census. Mr. Taylor has 
for twenty-five years devoted his atten- 
tion to service sales distribution and its 
related publicity. 

The Recording & Statistical Bureau, 
Inc., has its main office in New York 
with operating branches here and in 
Boston, Chicago, Detroit, Toronto and 
Montreal. Each branch is equipped with 
modern electric sorting and tabulating 
machines and manned by a staff of 
trained specialists. 





PHILA. AGENTS QUALIFICATION 


The executive committee of the Phila- 
delphia Fire Underwriters’ Association 
last week took action to line up the com- 
panies in the board on the recognition 
of the new definition of a full policy 
writing agent. The by-law amendment 
requires that no person shall be em- 
ployed as a full commission agent other 
than one whose principal business is in- 
surance and who maintains a fully equip- 
ped policy writing office with responsi- 
bility for underwriting and the collec- 
tion of premiums. All other agents will 
be paid brokerage commissions. 





HAGAN WITH SUSSEX FIRE 


The Sussex Fire of Newark has ap- 
pointed Thomas F. Hagan state agent 
for Illinois, Wisconsin and Minnesota, 
with headquarters in Chicago. He was 
formerly in the field for the Commercial 
Union and the Phoenix of London group. 








competition of the sole case agent who 
insures only his own property for the 
sake of the commission saving. That 
practice is not permitted here, although 
one often hears of violations of the rule. 

Mr. Malone said that the British fire 
insurance companies in a way pretend 
to frown upon the applicant for an 
agent’s license who is apparently seeking 
to become an agent merely to write his 
own insurance. But if the applicant 
promises he will go after a little extra 
business he generally gets his license and 
nothing is said afterwards if he forgets 
about soliciting other insurance. 





The Empire State of Watertown, N. Y., 
running mate of the Agricultural, is now 
entered in eleven states. They are New 
York, New Jersey, Massachusetts, Maine, 
Delaware, Maryland, Michigan, Kansas, 
Alabama, Ohio and Wisconsin. 
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Get there 
FIRST. 


VERY hour the icy hand of winter draws 
nearer. Some stark, cold night, not so far 
distant, it will close in—surely—relentlessly—. 
A certain number of automatic sprinkler 
systems will freeze, crack, and prematurely re- 
lease the flood of water meant for safety. 


a 
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Agents of this Company are making a drive 
now to cover all sprinklered risks in their ter- 
ritories by Sprinkler Leakage Insurance and are 
forestalling accidents, wherever possible, by 
preaching closed windows and other necessary 
precautions. 

When the icy clutch of winter descends, if 
it should succeed in damaging sprinkler equip- 
ments, no clients of our agents should suffer a 
loss, as our agent will have been there first with 
the never failing protection of a Sprinkler Leak- 

_ age Policy —IN 
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Executive Offices: 1 Pershing Square 
Park Ave. at 42nd St., New York, N. Y. 
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Year in the 


United States Pacific Coast Dept., San Francisco, Calif. 
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Auto Conference Asks 
E. U. A. to Extend Aid 


NO DISSENTING VOTES’ CAST 
Eastern Conference Re-elects Officers; 
Guy Beardsley Heads the National 
Conference 





The Eastern Automobile Underwriters 
Conference on Wednesday of this week 
at the annual meeting adopted without 
dissenting vote the recommendation of 
the executive committee that the East- 
ern Underwriters Association be asked 
to extend its jurisdiction over the rules 
and practices of automobile insurance 
underwriting in the Eastern territory. 
This would give the E. U. A. control of 
commissions, and the commission prob- 
lem is one of those which has troubled 


the Eastern Automobile Conference 
most. a 

The officers of the Conference were 
all re-elected. They are R. P. Barbour 


of the Northern Assurance, president; 
C. R. Pitcher of the Royal, vice-presi- 
dent, and Charles E. Case of the North 
British & Mercantile, treasurer. 

At the annual meeting of the National 
Automobile Underwriters Conference on 
Wednesday afternoon, Guy E. Beardsley 


of the Aetna was elected president to 
succeed Charles E. Case of the North 
British & Mercantile. Other officers 
elected were William Macintosh of the 
Royal, vice-president, and Herbert W. 
Ellis of the Phoenix of London, treas- 
urer. 

The National Automobile Theft Bu- 
reau also met with Fred Sauter of the 
Aetna office at Chicago, presiding. 


Through the courtesy of the General 
Exchange Insurance Corporation, the 
automobile insurance subsidiary of the 
General Motors Corporation, a film was 
shown illustrating the detection and ar- 
rest of automobile thieves. 


Dinner To Robb 


(Continued from Page 18) 
surance Department had on some occa- 
sions with the New York Fire Insurance 
Exchange over rating matters. But that 
is passed now and Mr. Beha said he is 
at peace and harmony with Mr. Robb. 
Out of his contacts with the Exchange 
manager a fine friendship has been form- 
ed, according to the superintendent, and 
he deemed it a pleasure to be able to ex- 
press his admiration for the courage and 
ability of Mr. Robb. 

Four years ago when he became insur- 
ance superintendent Mr. Beha said he 
had listened to a remark by Mr. Robb 
which he did not view as wholly com- 
plimentary. Mr. Robb had said that he 
hoped in the conduct of the insurance 
department there would not be “super- 
vision without vision.” But on studying 
the remark Mr. Beha concluded it was 
not such a bad piece of advice and he 
hoped that in his regulation of the insur- 
ance business in New York he had put 
vision in his supervision. Mr. Robb, he 
said, had passed the idea along to him in 
a not unfriendly manner, because he had 
for years adopted it for himself in the 
making of fire insurance rates. 

President Phillips of the Great Amer- 
ican Indemnity extolled the many per- 
sonal qualities Mr. Robb displayed as 
manager of the Exchange. 

“Mr. Robb’s power and influence was 
always for good during his successful ca- 
reer,” said Mr. Phillips. “His task was 
not an easy one with all the complicated 
problems and diversified interests of fire 
insurance. I admire his knowledge of 
his subject and his resourcefulness. He 
fought for his principles and could not be 
swerved by popular clamor. Once having 
decided a question was right he would 
never sacrifice his stand for the sake of 
courting popularity. He has courage and 
integrity. While I did not always agree 
with him while I was insurance superin- 
tendent, and we had our little differences 
then as he had with my successor, once 
removed, I never doubted his sincerity.” 

President Winter said that as a marine 





a. Ms Be McLellan, 


insurance man he hoped his business 
would some day have a rating organiza- 
tion and that conditions would reach the 
high plane where competitors don’t cut 
rates and the brokers let accounts rest. 
But he said this with a smile and without 
apparent hopes of immediate attainment. 

In presenting Mr. Robb with the gift 
of the check as an expression of “good 
will, earnest respect and loving affection” 
Mr. Lane stated that he honored the in- 
tellectual honesty and fearlessness of Mr. 
Robb. 


Robb’s Advice To Young Men 


Since he retired from active service at 
the end of July Mr. Robb has been en- 
joying himself on vacation. Asked by a 
friend how long this pleasant: state of 
living was to continue Mr. Robb replied 
by saying he hoped it would be from 
“now on.” After he had expressed his 
thanks for the dinner and the check Mr. 
Robb said he wished to make a few ob- 
servations from the standpoint of one 
who is now away from the business and 
can view it with a better perspective. He 
read his remarks, for the reason, he said, 
that for two months he had been trying 
so successfully to forget all the worries 
of fire rating that he now had trouble in 
remembering the things he wished to say. 

Addressing his words primarily to the 
younger generation in insurance Mr. 
Robb said that there is need today for 
greater conscience and intelligence than 
heretofore. It is hard for the moral end 
of the business to keep abreast of all the 
great complexities of insurance under- 
writing and loss adjusting. Mr. Robb 
cited as one fault the tendency to “glor- 
ify the producer beyond his worth. He 
does not generally produce but obtains 
from someone else. He is often a bird 
of prey.” 

Persons engaged in insurance must in- 
crease their knowledge of what is right, 
said Mr. Robb. They must see straight 
and walk straight. He found that the 
insurance business has been as clean as 
any other but it could be made still clean- 
er. It is apparent he said that the best 
this generation has had to offer has not 
been good enough. 

“We must look to the coming genera- 
tion, whose guidance is so much in the 
hands of the insurance societies and in- 
stitutes, for help. They must do the 
things left undone by us.” 

Those At Head Table 

Those at the head table included Presi- 
dent Winter and Secretary Hardy of the 
Tnsurance Society of New York: C. L. 
Tyner, Home Insurance Co.: W. H. 

Koop, Great American, and J. S. Phillips, 
Great American Indemnity ; G. G. Bulk- 
ley, president, National Board; C. A. 
Nottingham, L. & L.& G.: James Wyper, 
Hartford: C. Weston Bailey, American 
of Newark; O. E. Lane, Niagara; Henrv 
Moir, United States Life; Thomas q, 
Grahame, Globe Indemnity: Lyman Can- 
dee, Globe & Rutgers, and J. W. Coch- 
ran. Fire Association. 

The following were delegates from out 
of town insurance societies: 

Atlanta: Sarag Q. Slaughter; Chicago, Benja- 
min Richards; Manchester: N. Palmer Harmon, 
Foster Barnard, J. M. Robinson; New Haven: 
K. BD Gilchrist, E. P. Stover, “ok H. Fulton, 
R. L. Newark: Marguerite L. Monti, 
Stephen E. Parker; New 
York: George E. Hay es; Philadelphia: E. W. 
Frain, Paul M. Felt; "Springfield: W. B. Reed, 
D. E. Wurm; Watertown: George C. Peacock. 


Jones; 





LANE HEADS INSTITUTE 





Reports Made at Annual Conference 
Show Educational Orgenization to 
Be Functioning Well 
Otho E. Lane, president of the Niaga- 
ra Fire, was on Tuesday re-elected presi- 
dent of the Insurance Institute of Am- 
erica, Inc., at the annual conference of 
that body in New York. Other officers 

re-elected were: 

Vice-president, Henry Moir, president 
United States Life; vice-president. 
Charles R. Pitcher, deputy manager of 
the Royal; secretary-treasurer. E. R. 
Hardy, assistant manager of the New 
York Fire Insurance Exchange. 

For governors, succeeding the seven 


whose terms expired at this time, J. Ar- 
thur Nelson, president of the New Am- 


sterdam Casualty, and C, L. Tyner, presi- 
dent of the Home, were elected, and the 
following were re-elected: William J. 
Graham, vice-president of the Equitable 
Life; George D. Markham of St. Louis; 
Perdy J. Perry of Seattle; Frederick 
Richardson, United States manager of 
the General Accident, and Charles R. 
Tuttle, general manager of the Western 
department of the Insurance Co. of 
North America. ¢ 

The secretary reported that the num- 
ber of students who sat in all branches 
for examinations was 709, an increase of 
25% over the past year and of 100% 
over two years ago; the number of cer- 
tificates granted for examinations passed, 
no certificate being granted unless the 
student has passed three examinations. 





BATES HEADS MASS. ASS’N 


Ward Bates of Worcester was elected 
president of the Massachusetts Associa- 
tion of Insurance Agents at the annual 
meeting on Wednesday in Boston. Fred. 
Smith of Haverhill was elected vice-pres- 
ident and Fred. Norton of Salem secre- 
tary-treasurer. By a unanimous vote the 
association decided to revive the spirit 
of the Milwaukee Declaration and named 
the Firemen’s, Girard and Northwestern 
National as violators of the agents’ prin- 
ciples. 





W. FREDERICK CHASE DEAD 

W. Frederick Chase, manager of the 
suburban division of the New York Fire 
Insurance Rating Organization, died at 
his home in Ridgewood, N. J., on Tues- 
day, as a culmination of illness that had 
kept him confined to his home since July 
last. Mr. Chase was born at Newbury- 
port, Mass., 49 years ago, and entered 
the insurance business with his father 
who is a local agent there. Later he 
went with John C. Paige & Co. of Bos- 
ton, and then wiht the New England Fire 
Insurance Exchange and served for some 
24 years in the rating department, the 
larger portion of which was served as 
department manager. On March 4, 1927, 
he was appointed manager of the su-* 
burban division of the New York Fire 
Insurance Rating Organization, and 
elected secretary of the Suburban Fire 
Insurance Exchange. 





ENTERS OHIO AND R. I. 


The Bronx Fire of New York has been 
admitted in Rhode Island and Ohio. 











J. Campbell Haywood 
ADJUSTER 
for STATE of CONNECTICUT 
‘Vide Experience Prompt Service 
Moderate Charges 
Tel. 221-4 Washington 
“Marren, Conn. Cornwall Bridge P. O. 
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INSURANCE OFFICE, LIMITED 
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FRANK L. BROKAW & CO. 


Incorporated 


Frank L. Brokaw Walter J. Nichols 
Howard C. Hill Stockton Cranmer 


149 BROADWAY, NEW YORK 
Hanover 1176 























THE HANOVER 


FIRE INSURANCE COMPANY 
Continuously in business since 1852 


Charles W. Higley, President 


HOME OFFICE 
Hanover Building, 
34 Pine St., 

New York City 
Howie, Jarvis & Wright, Inc. 
General Agents 
Metropolitan District 
99 John Street, New York 























O. J. PRIOR, President 





INCORPORATED 1868 


Che Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 


W. M. CROZER, Secretary 

















Royal Exchange 





THE STATE ASSURANCE CO. Ltd. 
PROVIDENT FIRE INS. CO. 


New Hampshire Corporation) 
CAR & GENERAL INS. CORP., Ltd. 
The First Company Organized to Insure Automobiles 
95 Maiden Lane, New York 
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J. D. Simpson London 
Manager For L. & L. & G. 


FORMER N. Y. ASS’T. MANAGER 





In London He Succeeds Late Frederick 
Reddrop; Has Traveled Extensively; 
Now in Australia 





James Dyer Simpson, who was an as- 
sistant manager in the Eastern depart- 
ment at New York of the Liverpool & 
Lon ion & Globe from 1922 until early 
in 1925, has recently been appointed Lon- 
don manager to succeed the late Fred- 
erick Reddrop. He also becomes sub- 
manager of the Central Insurance Co. 
Until his recent promotion Mr. Simpson 
was assistant manager at the head office 
in Liverpool of the L. & L. & G. 

Mr. Simpson started his insurance ca- 
reer in the Glasgow office of the Liver- 
pool in 1904 and has spent the whole 
of his business life in the service of the 
same company. After occupying posi- 
tions in Dublin, Belfast and Liverpool, 
he was successively deputy assistant 
manager at Montreal, local manager at 
Toronto, and an assistant manager at 
New York. When he returned to Eng- 
land from the United States in 1925 he 
became assistant secretary at the home 
office and an assistant manager in May, 
1926. 

In addition to having served in the 
countries already mentioned Mr. Simp- 
son last year made an extensive tour of 
India and is at present in Australia. He 
will return to London to take up h’s 
new duties before the end of this year. 


INSURANCE COURSE AWARDS 








Insurance Society Announces Winners of 
Prizes of Three Fire and One 
Marine Course 
Thomas J. Grahame, New York vice- 
president of the Globe Indemnity and 
chairman of the committee on prizes of 
the Insurance Society of New York, this 
weck announced the following awards 
based on the examinations held in April, 


fe 1928: 


Sup tinge ee eestsinant 


seine 


} 
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First year fire: Charles R. Pitcher, 
deputy manager, Royal, donor. First 
prize, Arthur J. Etzel, Suburban Fire 
Insurance Exchange; second prize, John 
M. Schroeder, North British & Mer- 
cantile; third prize, B. J. Broach, 
American Foreign Insurance Associa- 
tion, Athens, Greece. 

Second year fire: Robert P. Barbour, 
manager, Northern Assurance, donor. 
James Garner, Liverpool & London & 
Globe; Harold B. Hitchcock, Globe & 
Rutgers Fire; William T. Spiegelberg, 
Liverpool & London & Globe. 

Third year fire: Clinton V. Meserole, 
president, Pacific Fire, donor. CC. Th. 
Endemann, American Foreign Associa- 


tion; Harold B. Hitchcock, Globe & 
Rutgers; Arthur N. Eagles, Great 
Amer can, 


Honorable mention: John Kich, Scars- 
dale Agency, Inc.; Ernest K. Sorensen, 
Improved Risk Mutuals; Mrs. Julia L. 
Field, Niagara Fire. 


Second year marine: Edgerton Par- 
sons, vice-president, Marsh & McLen- 
nan, donor. First prize, H. L. DeRham, 
Chub) & Son; second prize, Walter 
Reinsdorf, Johnson & Higgins; third 
prize, C. Th. Endemann, American For- 
eign ‘nsurance Association. Honorable 
Menton, James Ferrara, Home. 





L O. FREEMAN ADVANCED 


Ap) ointment of L. O. Freeman, Jr., as 


engi er for the Virginia Insurance 
‘ Bureau is announced to Manager 


ight Spencer. Mr. 


“ Freeman had 
been connected with the 


engineering 


stali of the Southeastern Underwriters 
Assi ation for the past ten years or 
mor 





YETROIT F. & M. AGENTS 


\. |. Glaser & Co., Inc., of New York, 
hay cen appointed metropolitan agents 
lor ‘he Detroit Fire & Marine. 





agents. 











FORTY-FOUR YEARS OLD 
J. T. Dargan, Jr., President of Public 
Fire Has Birthday; Early Education 
Was In Atlanta 
James T. Dargan, Jr., president of the 
Public Fire of Newark, is celebrating 
his iorty-fourth birthday today. Mr. 
Dargan was born in 1884 in Atlanta, Ga., 
and educated in the grammar and high 
schools, Georgia School of Technology 
and the Armour Institute of Technology. 
His first position in the business world 
was that as cashier for Swift & Co., in 








several employers. 


mission for the business. 





NEWARK FIRE INSURANCE COMPANY 
Newark, N. J. 


A Company with a continuous 
and unblemished record of over 
a Century in protecting the 
interests of policyholders and 


APPEAL 


Agents Wanted Where Not 
Represented 


JOHN HANCOCK SERIES 


KNOCKING at the 
AGENT’S DOOR 


Are You Missing Opportunities 
to Write Group Insurance P 








Atlanta. He remained there for several 
years when he decided to enter the in- 
surance business and found a position 
as clerk with the Atlanta Birmingham 
Fire. After several years with that com- 
pany he resigned to enter the employ 
cf the Dwight Survey & Protection Bu- 
reau in New York as an inspector. About 
a year later he resigned and returned to 
Atlanta, where he held several positions 
in the insurance business. After experi- 
ence in the adjusting division of the 
Home he became associated wtih the ad- 
justing firm of Windle, Burlingame & 
Dargan in New York City. 





AN AGENT had written various lines of insurance for 


Each employer had in his employ a sufficent number 
of men to warrant an interest in Group Insurance. 


The Agent had never mentioned Group 
to these Policy holders. 


He talked things over with our Group experts and 
made contracts for them with this list of prospects. 


We did the rest and the agent received full com- 


The clients were satisfied and so was the agent. 


Let us te'l you how we can do it for you. 


LiFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 


SIXTY-FIVE YEARS IN BUSINESS 





Rochester Board 
Praised For Its Work 


W. H. BENNETT TALKS THERE 
National Ass’n. Secretary Compliments 
Agents On Advertising And “Buy 
In Rochester” Drive 


Unstinted praise for the accomplish- 
ments of the Rochester, N. Y., local 
board of fire and casualty agents was 
given last week by Secretary-Counsel 
Walter H. Bennett of the National As- 
sociation of Insurance Agents, who talk- 
ed before the board on the next coming 
year’s drive under the Association’s five 
year development plan. Mr. Bennett 
stated that the Rochester board is one 
of the strongest links in the chain that 
goes to make up the National Associa- 
tion and that the activities of the board 
are splendid. 

was immensely interested in hear- 
ing only within the past fortnight of 
your resolution endorsing the ‘Buy in 
Rochester’ campaign,” said Mr. Bennett, 
“embodying your regrets that there are 
merchants in your city who call upon 
you, as citizens, to support them, bu’ 
‘are unable themselves to resist the lure 
of promised dividends and other profit 
sharing schemes, and are purchasing in- 
surance from mutual companies and re- 
ciprocals not represented locally, and in 
many cases not authorized by the state 
insurance. department.’ No fair-minded 
man could question the consistency of 
your position. 

“To my mind, one of your foremost 
accomplishments is establishment of a 
course in ‘Insurance Fundamentals,’ 
through your local Y. M. C. A.—an out- 
standing example of unselfish public ser- 
vice in fitting the young man of today 
to become a genuine underwriter of to- 
morrow. 

“Your newspaper 
paign is noteworthy. It is telling the 
public of your community the truth 
about sound stock insurance sold through 
authorized agents. It is pointing out 
the dangers of assessment and unauthor- 
ized insurance. It is proving that you 
are friendly competitors, working for the 
general good. It is establishing in the 
minds of your business men the thought 
of the National Association emblem as 
‘The Sign of Good Insurance.’ 

“Through your efficient officers you 
are publishing a little bulletin that keeps 
every member right up-to-the-minute on 
insurance matters. 

“And always, you are helping to 
make your efforts to protect its citizens 
from unnecessary fires. 

“Since reorganization of your Board 
about two years ago, the National ad- 
ministration has viewed your progress 
with enthusiastic approbation. I con- 
gratulate you on your splendid record.” 


advertising cam- 


G. E. CROSBY FUNERAL 

The funeral of George E. Crosby, late 
head of the publication division of the 
Aetna (Fire) was attended by insurance 
men and representatives of numerous or- 
ganizations. The services were in 
Windsor, Conn. Among those from the 
Aetna at the funeral were President 
Ralph B. Ives, Vice-Presidents E. J. 
Sloan and W. Ross McCain, Secretary J. 
Ross Stewart, Treasurer George L. Burn- 
hom, Comptroller Frank G. Bush, Ma- 
rine Secretary W. W. Morron and Gen- 
eral Adjuster Thomas Buchanan. All in 
Mr. Crosby’s department attended. Dur- 
ing the thirty years he had been identi- 
fied with the company Mr. Crosby made 
many close friends. No successor has 
yet been appointed. 

Robert Macdonald, late secretary of 
the North British & Mercantile, for 
which company he served _ forty-two 
years, died last week in Montreal. He 
was 87.years old and had retired from 
service in 1912. He was born in King- 
ston, Ont., and was with the North Brit- 
ish in the Montreal office. 
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Von Tyszka On Aviation Insurance 


(Continued from Page 1) 


tion. The ships must be able to receive 
messages from greater distances so that 
everything of a meterological nature can 
be available for the commander. It was 
perhaps unfortunate on the ‘Graf Zep- 
pelin’ that so much demand was made of 
the wireless by the fact that there were 
on board representatives of three large 
news agencies—Hearst, Scherl and UII- 
stein—as they all filed thousands of 
words. That situation, of course, was the 
outgrowth of the international news in- 
terest in the event and on future voy- 
ages will not be repeated. It was for 
this reason that messages from Lake- 
hurst often were not received or could 
not be replied to. 

“From an underwriting standpoint a 
defect is lack of accumulation of risk, 
and until there is greater accumulation 
the premiums cannot come down much. 
Greater spread and accumulation will 
come when there are more ships. 
Eventually, the accumulation will be 
enough to please the buyer of the in- 
surance and at the same time high 
enough to guard underwriters against 


loss.” 
The Future 

Asked as to his opinion of the com- 
mercial success in the future of these air 
voyages between continents, Mr. von 
Tyszka said: 

“I am in hearty accord with the proph- 
ecies which have been made by Com- 
mander Hugo Eckener in talking to 
Americans at lunches and dinners.” 

It will be recalled that Dr. Eckener 
has upon several occasions made the 
statement that in his opinion commercial 
dirigible passenger and freight carrying 
will be profitable and that other ships 
will be built to engage in such voyages. 

Mr. von Tyszka continued: “The prac- 
ticability of cross ocean flights in Zep- 
pelins has been proved on a number of 
occasions. With all due respect to the 
optimism engendered by the most recent 
successful flight, that of the ‘Graf Zep- 
pelin,’ we must prepare ourselves to be- 
lieve that all future journeys may not be 
so fortunate although they may be. At 
the same time, we know that in the case 
of steamships many have been lost at 
sea; in fact, sea disasters are constantly 


occurring even at this stage of the per- 
fection of the steamship; and so it is not 
without the realm of possibility that some 
time we may lose a Zeppelin through 
misfortune, ill luck or whatever the ad- 
verse turn of circumstances may be. For 
that reason premiums must remain rea- 
sonable until there is proof that it would 
not be a: mistake in judgment to lower 
them. As I said before, the accumula- 
tion of risk will widen the spread and 
thus bring the experience which will 
probably lower the rates.” 


Accident Insurance End 


Asked about the accident end, the vis- 
itor said that all the passengers and crew 
were obligatorily insured for 25,000 marks 
although some took out heavier insur- 
ance on their own initiative. The 25000 
marks policy was arrived at as that would 
be the Zeppelin company’s liability if 
there were a loss for which the ship’s 
commander and crew were not negligent 
In case of loss negligence the liability 
would be more. A mark is 25 cents. 

So far as life insurance is concerned, 
Mr. von Tyszka had no information. He 
heard rumors that there was heavy life 
insurance on some of the passengers. 
but did not confirm it. In the case of 
some of the policies there was life in- 
surance coverage for the payment of an 
additional premium. 

In regard to the airpool situation, Mr. 
von Tyszka said that at the present time 
there were pools of this nature for the 
exchange of business in Germany, Eng- 
land, Italy, Scandinavia and Spain. At 
one time there was a pool in Switzerland, 
but it dissolved because of lack of busi- 
ness. A pool is now being organized in 
Austria. 

Stories printed in this country to the 
effect that there is a movement under 
way for an international airpool were 
denied by Mr. von Tyszka. He did not 
think such a pool was practical because 
of the conflicting laws and regulations in 
the various countries regarding liability, 
accident and some other portions of the 
aviation insurance risk. However, it 
might be possible to, have an aviation in- 
surance pool on hulls as marine insur- 
ance law is international. 








JOIN MIDDLE DEPARTMENT 

Fourteen new members joined the Un- 
derwriters’ Association of the Middle 
Department at the meeting last week in 
Philadelphia. They are: George E. 
Scaff, special agent, Royal Exchange; 
Exchange Underwriters, Provident Fire 
and State of Liverpool; R. A. Belknap, 
president, Trinity Fire; Edwin C. Hook, 
secretary, Mutual of Washington Coun- 
ty, Pa.; W. Stone, assistant manager, 
Century and Liberty Bell; C. L. Rolfe, 
Stowe Wilder and L. W. Barker, spe- 
cial agents, National of Hartford, Col- 
onial Underwriters, Franklin National 
and Mechanics Traders; John H. Moller, 
special agent, Continental; Robert K. 
Everdell, special agent, Sussex Fire; H. 
C. Barkstedt, special agent, Niagara 
Fire, Niagara-Detroit Underwriters and 
Maryland; M. A. Pellett, special agent, 
Automobile, Fire & Marine Underwrit- 


ers and Standard of Hartford; Louis. 


Belfield, general agent, National Union, 
Calumet Department and Duquesne Un. 
derwrietrs; Edward W. Kelly. special 
agent, Pennsylvania Indemnity Fire Cor- 
poration. 





WITH INSURANCE CO. OF N. A. 

Edward G. Froeb, formerly with the 
Central Fire Office and ‘well known on 
William Street, has joined the metropoli- 
tan department of the Insurance Com- 
pany of North America under C. F. En- 
derly, and is doing outside work. 


BROOKLYN ENTERS OHIO 
The Brooklyn Fire, one of the Cor- 
roon & Reynolds group of companies, 
has been licensed in Ohio. 





NEW OKLAHOMA COMPANY 

Announcement has been made of the 
opening of offices and the formal launch- 
ing of the Globe Fire of Oklahoma City 
next January Ist. Offices will be locatcd 
in the former Security National Bank 
Building, which was recently purchased 
by the insurance company. Discussing 
the company’s plans, Henry Ludlow, sec- 
retary, said that the agency department 
has planned the agency in forty of the 
seventy-seven counties in the state and 
that by January 1 the entire state will 
be covered and equipped to handle all 
lines on the opening day. In organizing 
the company, the sale of stock has been 
confined largely to insurance agents 
throughout the state and to large buyers 
of insurance, in order to establish an 
increasing volume of business from the 
beginning instead of selling stock in large 
blocks to eastern investors. Ed M. Se- 
mans is president; A. C. Parsons, vice- 
president; Henry Ludlow, secretary, and 
O. B. Mothersead, treasurer. 





N. Y. BOARD MEETING 


The New York Board of Fire Un- 
derwriters last week adopted a resolu- 
tion to amend the by-laws so as to pro- 
vide for the appointment of an executive 
committee. This committee will consist 
of the chairmen of the several standing 
committees and three additional mem- 
bers to be named by the president of 
the board. Charles F. Enderly, of the 
Insurance Co. of North America, has 
been elected a member of the board. 
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SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$33,560,119.35 


LOSSES PAID POLICY HOLDERS 


$194,691,909.09 


HOME OFFICE 
ONE LIBERTY STREET, NEW YORK CITY 


WESTERN DEPARTMENT 
310 South Michigan Avenue, Chicago, II. 
G. R. STREET, Vice-President 


PACIFIC DEPARTMENT 
233 Sansome Street, San Francisco, Cal. 
CLIFFORD CONLY, Manager. 


MARINE DEPARTMENT 


NEW YORK—Ww. H. McGee & Co., General Agents, 11 So. William Street 
SAN FRANCISCO—George L. West, Manager, 233 Sansome Street 
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CORPORATION 
OVER A HALF CENTURY IN THE UNITED STATES 


U. S. BRANCH 
150 William Street New York City 


John H. Packard, United States Manager 
Everett W. Nourse, Assistant Manager 


PON every milestone of LONDON ASSURANCE 
history covering more than two centuries has been 


stamped utmost fairness toward agent, policyholder and 
competitor. 


It believes in high ideals in business and has given this 
heritage to the MANHATTAN FIRE AND MARINE. 


An agent of the LONDON ASSURANCE or the 
MANHATTAN FIRE AND MARINE is to be con- 
gratulated because in the minds of those of good judgment 
in the insurance world, character and the LONDON 
ASSURANCE are so closely identified as practically to 
be synonymous terms. 





Che Manhattan Hire and Marine Insurance Co. 


150 WILLIAM STREET NEW YORK CITY 


John H. Packard, President 
Everett W. Nourse, Vice-President J. M. Mendell, Vice-President 
Frederick A. Johnston, Secretary . C. D. Sheffe, Asst. Secretary 
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Court Rules On What 
Is A Friendly Fire 


NO CLAIM UNDER THE LATTER 





» . e-. . . 
Two American Decisions Hold Fire in 

Stove Not an Insurance “Fire”; 
French Court Differs 

insured jewelry was placed by 

in a paper hat box 


Some 
the assured’s wife 
in a clothes closet as a hiding place from 
burglars. A thinking the box 
contained only waste matter, ordered an- 
other servant to throw it in the furnace 
in the basement, This was done, and 
the fire in the furnace destroyed the box 
and damaged the jewelry. The. insured 
sued on the policy, the question being 
whether the jewelry was damaged by a 
insurance 


servant, 


friendly fire, for which the 
company would not be liable. 

Considering the question to be one of 
great importance in the law of insurance, 
the Texas Court of Civil Appeals certi- 
fied the case to the Texas Commission 
of Appeals, the certified question being 
whether the trial court erred in holding 
the insurance company liable. This ques- 


tion the Commission of Appeals an- 
swered in sp affirmative in the case of 
the Reliance Naman, 2 S.W. (2d) 743, 


for the following g reasons: 

“The policy having insured the appelee 
‘against all direct loss or damage by 
fire, it becomes important to determine 
whether or not the loss in this case has 
been sustained by ‘fire’ within the mean- 
ing of that contract. It is uniformly 
held that the loss must be by a hostile 
fire; that is, one which becomes uncon- 
trollable or breaks out from where it 
was intended to be, and becomes a hos- 
tile element. And such fire must be the 
proximate cause of the loss.” 

Only One Other Similar U. S. Case 

Only one case in the United .States 
was found at all similar on the facts. 
Weiner vs. St. Paul Fire & Marine Ins. 
Co., 124 Misc. 153, 207 N. Y. S. 279, af- 
firmed 214 App. Div. 784, 210 N. Y. S. 
935. In that case the plaintiff's wife, 
for the purpose of safe-keeping, placed 
her jewelry in a velvet handbag, and de- 
posited it in the household stove. She 
then inadvertently caused a fire to be 
made in the stove, and the jewelry was 
damaged. 

In holding there was no liability, the 
New York Supreme Court, Appellate 
Term, said that: “As matter of com- 
mon sense and human experience, it 
must be held that, unless a fire policy 
expressly includes such a cause, the par- 
ties to the policy cannot be said to have 
contemplated a loss by flame or heat 
wholly confined to a stove used by the 
assured as a stove, where, as here, the 
property destroyed was placed in the 
stove, regardless of how or why it was 
so placed.” 

The only other similar case found was 
a French decision in the Paris Law 
Courts (5th Chamber of the Civil Tri- 
bunal of the Seine), Countess Fitz-James 
vs. Union Fire Ins. Co. of Paris, noted 
in 23 Irish Law Times, 169 of March 30, 
1889, where a contrary conclusion was 
arrived at. In this case it appeared that 
the countess accidentally knocked from 
a mantelpiece an earring insured along 
with other effects against fire, the jewel 
falling into the fire where it was con- 
sumed. The court rejected the insur- 
ance company’s plea that it was not re- 


sponsible where combustion had only oc- 
curred by the ordinary use of a grate 
for heating purposes; and ruled that “the 
word fire in matters of assurance ap- 
plied to every accident, however unim- 
portant such accident may be, so long 
as it is caused by the action of fire.” 


Distinction Between Friendly and 
Hostile Fires 

The Texas Court disapproved the rea- 
soning of the French case and consid- 
ered the decision not in line with the 
weight of’ authority. 

“Where the fire which occasions the 
damage is confined to the usual and or- 
dinary place, such as the range, grate, 
or furnace, it is usually denominated a 
friendly fire, and as such not a fugitive 
one within the contemplation of the con- 
tract of insurance, For it is of course 
contemplated: always that the owner will 
have fire in these places. 

“Where a loss does come within the 
contract, the recovery is not dependent 
upon consumption, or even actual igni- 
tion, for a direct loss may otherwise re- 
sult. The damage may be caused by 
smoke and soot; by heat; by water; by 
fall of building; by explosion; by theft 
as a result of the fire; or by any other 
method directly due to the fire (cita- 
tions omitted). 

“The contract of insurance contem- 
plates that the insurer will pay to the 
insured the damages for all direct loss 
proximately caused by fire within the 
meaning of the policy. A friendly fire 
is not within the undertaking of the in- 
surance company at all. If it were, the 
company’ would be liable, as in a case 
of unfriendly fire, for all direct loss or 
damage, irrespective of destruction or of 
actual ignition, and the fact that in this 
case there was an actual consumption of 
the insured property is of no importance 
in determining the liability of the insur- 
ance company. 

“Tf the fire in the furnace was such a 
fire as the company insured against, then 
it would be liable for any direct loss or 
damage therefrom, and it would follow 
the insured could recover his damage for 
loss’ occasioned by the cracking of the 
plaster in the furnace basement from the 
heat of the furnace, for the cracking of 
the paper on the walls from the heat of 
the grate, and for damage to the deco- 
rations and draperies through smoke and 
soot from the furnace or chimney place, 
and even for the replacement of fur- 
nace, grate, and range oven when burned 
out, for those clearly would be losses di- 
rectly due to the respective fires. 

“Those are not extreme illustrations, 
but liability in each instance would fol- 
low if the fire in this case be held to 
be within the policy. In the sense in 
which the word ‘fire’ is used in the pol- 
icy, there has been no fire so long as it 
is kept within the proper and accus- 
tomed place. In common parlance one 
has not had ‘a fire’ so long as it has only 
burned in the place where it was in- 
tended to burn, and the sense in which 
that word is used in common parlance 
accurately indicates the sense in which 
it is employed in a fire insurance pol- 


icy. 

The fact that the loss did not fall 
within any of the exceptions to the lia- 
bility printed in the policy did not of it- 
self bring the loss within the contract. 
Where the matter being considered is 
not within the contemplation of the par- 
ties to the contract in the first place, 
there is no need of an exception, and 
since the fire was not within the con- 
tract, the failure to except it could not 
bring it within it. 

The Texas Court of Civil Appeals, in 
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a later case just decided, City of New 
York Ins. Co. v. Gugenheim, 123: WY: 
(2nd) 588, distinguished the Reliance In- 
surance Co. case. In the later case the 
oil in an oil-burning heating furnace 
escaped through a leak from the inner 
compartment containing the fire into the 
air compartment, and there ignited, the 
smoke and soot resulting going through 
the air vents into the house and dam- 
aging the furniture, fixtures, and walls. 
It was held that the damage was oc- 
casioned by a hostile fire, “that is, one 
which becomes uncontrollable or breaks 
out from where it was intended to be 
and becomes a hostile element.” 





F. I. MOSHER ON RESERVE 

The Home of New York has placed 
State Agent Frederick I. Mosher of 
Maryland upon the reserve staff, reliev- 
ing him of active duties in the field. 
He joined the company as inspector at 
Baltimore in 1902 and later was special 
agent for Maryland and state agent at 
various times in West Virginia, District 
of Columbia and Maryland. 





PAYS FIRST FIRE LOSS 


The Prudential of Oklahoma City, 
launched a few months ago, paid its first 
loss last week. It was on household 
goods in Oklahoma City. The fire oc- 
curred at five o’clock one evening, the 
company was advised the following 
morning, and the check was handed to 
the assured at noon, according to T. E. 
Braniff, president. 


J. TYLER WATTS PASSES AWAY 





86-Year-Old Insurance Agent Was Head 
of One of Long Island’s 
Oldest Agencies 

J. Tyler Watts, head of Watts In- 
surance Agency, Jamaica, L. I., one of 
the oldest agencies on Long _ Island, 
passed away on Monday. Mr. Watts is 
survived by his two sons, J. Fletcher 
and George Tyler, who will continue to 
carry on the business founded by their 
father. 

The late J. Tyler Watts was eighty- 
six years old at the time of his death 
and had served a long career of use- 
fulness in the insurance business. He 
served the Queen Insurance Co. as spe- 
cial agent at one time and was a vet- 
eran in adjustment work for New York 
companies. He also served the Jamaica 
Savings Bank for forty-five years as its 
treasurer and trustee. 





AVERAGE ADJUSTERS MEET 


Judge Van Vechten was recently clect- 
ed chairman of the Association of Aver- 
age Adjusters of the United States at the 
fiftieth annual meeting at the offices in 
the Kerr Building. He succeeds W lliam 
D. Winter, vice-president of the Atlan- 
tic Mutual, who was chairman for the 
previous year. J. P. Nelson succeeds the 
late E. W. Congdon as a member of the 
committee on Rules and Practice. The 
association now has a membership of 
220. 
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ASSETS 
Bonds and Mortgages $ 149,834.90 
U. S. Liberty Bonds 519,200.00 
Government, City, Railroad and 
other Bonds and Stocks................ 67,965,477.50 
Cash in Banks and Office.................. 3,052,132.11 


Premiums in Course of Collection.... 8,309,190.10 


Interest Accrued 


143,939.12 





Reinsurance Recoverable on Paid 


Losses 





53,964.94 





$80,193,738.67 


Surplus to Policy Holders 





LIABILITIES 
SED :iinsistciaihisiabbnechascbunstaiibnallnineciiabeiiosniinl $3,500,000.00 
Surplus a at 29,514,599.03 
Reinsurance Reserve ..............---------- 21,794,727.64 
Losses in Course of Adjustment...... 9,905,412.00 
Commissions and other Items.......... 6,974,000.00 


Reserve for Taxes and Depreciation 8,505,000.00 





$80,193,738.67 


$33,014,599.03 


Losses settled and paid since organization over $225,000,000 Losses seitled and paid 1927 . . $21,408,822.82 


ISSUES POLICIES AGAINST 


Fire, Marine, Tornado, Earthquake, Flood, Hail, Explosion, Riot and Civil Commotion, 
Sprinkler Leakage, Inland Marine Transportation, Parcel Post, Automobile 


Agents in Canada, Manila, Shanghai, London and Principal European Cities 








E. C. Jameson, President 
Lyman Candee, Vice-President 

W. H. Paulison, Vice-President 

J. H. Mulvehill, Vice-Pres. and Secy. . 
J. D. Lester, Vice-President 


A. H. Witthohn, Secretary 

A. G. Cassin, Assistant Secretary 
J. L. Hahn, Assistant Secretary 
M. J. Volkmann, Local Secretary 








Progress since Consolidation in 1899 














Assets 
Dec. 31, 1899 $529,282.59 
Dec. 31, 1910 5,255,362.12 
Dec. 31, 1920 42,765,374.55 
Dec. 31, 1925 67,922,096.58 
Dec. 31, 1927 80,193,738.67 





Reserves : Surplus 
$26,832.54 $3,038.94 
1,936,224.86 2,365,363.37 
16,593,764.16 11,361,311.89 
20,265,572.73 24,161,943.85 

21,794,727.64 29,514,599.03 
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Hague Rules Up 
At Marine Union 


PRESENT STATUS DESCRIBED 





Union Will Meet in Vienna Next Year 
and Probably in Paris in 1930; 
Talk by F. H. Carey 





The International Marine Insurance 
Union will hold its 1929 convention at 
Vienna, Austria, probably between Sep- 
tember 20 and 30. The French under- 
writers have extended an invitation to 
hold the convention in Paris in 1930 and 
in all probability this offer will be ac- 
cepted. This marks quite a step in ad- 
vance of the attitude taken by the 
French toward the Marine Union a few 
years ago when it was looked upon as 
a German organization, 

F. H. Carey of the London Assurance 
read a paper dealing with the Hague 
Rules before the recent meeting at Ba- 
den Baden. At the conclusion of the 
discussion of that subject the conven- 
tion adopted the following resolution: 

“The members of the International 
Marine Insurance Union, in general 
meeting assembled, confirm the Hague 
Rules resolution passed at the general 
meeting of 1925, and record with great 
satisfaction the progress made in the 
meantime in some countries with regard 
to making the bill of lading convention 
part of their national law.” 

Two Angles on Hague Rules 


At the outset of his talk Mr. Carey 
stated that the question of the Hague 
Rules should be viewed from two angles: 
(1) where the Rules are obligatory, and 
(2) where the Rules have been -volun- 
tarily adopted. He pointed out that the 
British Carriage of Goods by Sea Act 
contained rules relating to bills of lading 
similar with some slight modifications 
to The Hague Rules, and that the Act 
provides that every bill of lading on ship- 
ments from Great Britain and North- 
ern Ireland must contain an express 
statement that it is issued subject to 
these rules. This has the effect of nul- 
lifying any clause in the bill of lading 
not consistent with or contrary to the 
rules. As the majority of the Dominions 
and Colonies had passed legislation on 
similar lines, it might be said that com- 
merce between the mother country and 
the Dominions and Colonies is practical- 
ly carried on under the rules. Mr. Carey 
divided claims for which the carrier may 
be liable under the rules into three 
classes: 

(a) Loss or damage to cargo arising 
from unseaworthiness, i. e., defects in 
the ship or its equipment. 

(b) Loss or damage to cargo arising 
out of navigation or management of the 
ship; 

(c) Loss or damage to cargo arising 
out of the management of the cargo; 
and outlined the circumstances under 
which the carrier is not liable for loss 
under (a), pointing out that with regard 
to “due diligence” this is an elastic 
phrase which could be stretched or re- 
stricted according to the views of the 
person called upon to decide the ques- 
tion. Mr. Carey then reviewed the case 
of the Cathay, in which the shipowner 
obtained judgment with regard to dam- 
age by oil consequent upon bad riveting 
on the grounds that his agents had ex- 
ercised reasonable diligence even though 
the defects were not discovered. With 
regard to losses arising under “manage- 
ment of ship,” the construction to be 
placed on this phrase was of consider- 
able interest. In the Rimutaka case dam- 
age was due to the temperature of the 
hold not being kept sufficiently low, and 
judgment went in favor of the cargo 


owners on the grounds that the loss was 
due to a fault on the part of the engi- 
neer, and that this was not a fault in 
the management of the ship. 

In the case of the Canadian Highland- 
er, which involved the question of dam- 
age by rain-water during repairs, the 
judge found that the damage was caused 
by rain while cigars were being carried 
out owing to the hatches not being cov- 
ered. In the lower court judgment went 
against the shipowners, but this was re- 
versed by a majority judgment in the 
court of appeal, and the matter is now 
before the House of Lords. In the case 
of the Tourane, in which damage was 
done by water entering the hold of a 
ship through a hole in a waste pipe made 
by a member of the crew when using an 
iron rod to clear the pipe, it was held 
that the act was one of negligence of 
a servant of the carrier in the manage- 
ment of the ship, and the case was de- 
cided in favor of the shipowner. 

Where Claims Arise 


Mr. Carey added that the majority of 
claims arose out of questions of manage- 
ment of cargo, and they were mainly 
cases of pilferage by men operating on 
the cargo, and he dealt with questions 
arising in connection with the giving of 
notice of damage and the onus of proof, 
pointing out that in the case of dis- 
charge into lighters it was not clear 
which was the period described in the 
Act as “the time of the removal of goods 
into the custody of the person entitled 
to delivery.” Assuming that the period 
of delivery was the moment of delivery 
from the Customs, the shipowner in the 
event of claim points out that since leav- 
ing the ship the goods have been in 
charge of lightermen and also of the 
Customs, and it is difficult for the cargo 
owner to produce proof of when the 
damage occurred. Mr. Carey pointed out 
that consignees frequently failed to carry 
out their duty with regard to the giving 
of notice and calling a joint survey of 
damage, and this was partly responsible 
for much of the trouble that has arisen. 
He said, however, that shipowners desire 
loyally to carry out their responsibilities, 
and that they admit responsibility even 
when no absolute proof of their liability 
was forthcoming. 

Another point which he made was that 
agents at many ports do not seem to 
be aware of the existence of the act, and 
it was not uncommon for agents to re- 
pudiate liability, saving for pilferage, on 
the grounds that the shipowner is re- 
lieved from responsibility under the bill 
of lading. Mr. Carey thought much trou- 
ble might be avoided if agents were bet- 
ter informed. He quoted some interest- 
ing figures from his company’s recovery 
office showing that of 1,047 cases inves- 
tigated 512 resulted in successful recov- 


ery from shipowuers; 440 were unsuc- 
cessful, leaving 95 cases outstanding. The 
greater part of these cases were claims 
which had been rejected by the carriers’ 
agents at the port of destination. Mr. 
Carey referred to cases which show that 
stevedores’ laborers are servants of the 
carrier for the purpose of the Act, and 
that although a bill of lading may exon- 
eate the carrier from loss by thieves and 
robbers, these losses come within the 
term, “any other cases” of the Article 
IV, despite the fact that they are not 
subsequently mentioned in the rules. 
After dealing with other legal aspects of 
the Act, Mr. Carey pointed out that in 
the voluntary adoption of the rules, the 
shipowner is at liberty to notify them in 
a manner so as to reduce his responsi- 
bility, but if this were done the inten- 
tion must be clearly expressed, or other- 
wise the rules would be binding without 
modification. 

He pointed out that if the rules were 
not compulsory there seemed to be noth- 
ing to prevent the parties from contract- 
ing out of their conditions. 


Countries Signing Hague Rules 

Mr. ‘Carey was followed by Dr. Fred- 
erick Sohr, of Antwerp, one of the hon- 
orary general secretaries of the Comite 
Maritime International, who dealt with. 
the progress made in national legislation 
with regard to the Brussels Diplomatic 
Convention, by which a number of na- 
tions are pledged to adopt the Hague 
Rules. He said that the reason some 
delay had been experienced in the en- 
actment of legislation in some countries 
was on account of the difficulty in co- 
ordinating the existing laws so as to 
bring them into compatibility with the 
Hague Rules. Moreover, public opinion 
abroad was not so solid in favor of the 
rules as it was in Great Britain, while 
a third difficulty was that of translating 
the authorized text into the language of 
other nations. 

Dr. Sohr then specified the countries 
which had signed the Convention and 
proceeded to show that Great Britain 
and most, but not all, of the Dominions 
and Colonies had already enacted legis- 
lation based thereon. In Belgium both 
Parliament and Senate had passed a bill 
exactly conforming to the official text 
and the law only awaits Royal Assent. 
In Holland the new maritime law em- 
bodies the substance of the Convention, 
but with a limit of liability of 600 florins 
($250). In Italy a Royal Decree has 
awaited ratification since last Novem- 
ber, and this will be accorded when the 
Italian Parliament has approved the bill, 
which will be introduced next session. 
In France ratification is delayed because 
two bills are before the Parlaimentary 
Committee. The Government’s bill con- 
forms to the Convention with regard to 
the limit of liability (2,500 francs gold), 
while the Roux-Faiessieng Bill, which is 
more stringent on shipowners, has a limit 
of 5,000 francs paper.* Spain is ready 
to ratify, and has advised the Belgian 
Government accordingly. 

In the United States a bill conform- 











APPLETON 


1 South William Street, New York 


& COX, Inc. | 





AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 
Admited Assets, $6,034,982.98 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $9,771,118.88 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,363,929.39 

















WRITE FOR OUR AGENCY PROPOSITION 











———— 
= 


ing with the Convention was introdiced 
simultaneously into both Chambers, and 
the matter is in the hands of the Sen- 
ate Committee on Foreign Affairs. ‘The 
new bill differs from the previous {<d- 
munds Bill in that it conforms to the 
Convention with the limit of the equiva- 
lent to $500 liability. Germany, while a 
signatory to the Convention, will not 
ratify at present, while the Scancé:na- 
vian countries will not even sign the Con- 
vention. Japan is expected to ratify the 
Convention, while in South America, 
Chile, the only signatory, will probably 
not ratify owing to opposition from car- 
go owners. The remaining signatories, 
Roumania, Hungary, Jugo-Slavia, and 
Esthonia will probably ratify in due 
course. 





POLERIC APPEAL DENIED 
U. S. Supreme Court Acts in Case 
Which Has Attracted Wide Interest 
In Marine Insurance 

The United States Supreme Court last 
week denied the appeal of the Bank 
Line, Ltd., from a decision awarding 
$3,000,000 to Harry C. Porter, trading as 
H. & L. Chase, Reigel Sack Co., and the 
Rogers-Payatt Shellac Co., as damages 
for a cargo of jute, gunnies and shellac. 
This decision is satisfactory to marine 
underwriters. At the recent meeting of 
the Association of Average Adjusters of 
the United States, Chairman William D. 
Winter in his talk made these comments 
on Poleric case: 

“Another important decision of the 
present year is the affirmation by the 
United States Circuit Court of Appeals 
of the Fourth Circuit of the judgment 
of District Court for the Eastern Dis- 
trict of Virginia in the case of the 
steamer Poleric. It will be remembered 
that this steamer, on a round-the-world 
voyage, experienced engine and boiler 
trouble during each stage. At Calcutta 
repairs were made, but Lloyd’s surveyor 
was not informed of the history of the 
voyage. The court held that on leaving 
Calcutta the vessel was unseaworthy, and 
the fact that Lloyd’s surveyor gave a 
certificate of seaworthiness did not 
prejudice the underwriters’ interests; 
that the diligence required of the owner 
was ‘diligence with respect to the vessel, 
not in obtaining certificates.’ The bill 
of lading excepted fire damage, ‘pro- 
vided the vessel is seaworthy on sailing, 
but contained no reference to the Am- 
erican or British fire statutes. The 
court held that such a proviso was a 
waiver of the benefits of the fire statutes, 
but that in any event, the fire statute 
itself does not relieve against the neg- 
ligence of the owner. This decision is 
most satisfactory to underwriters and it 
is confidently hoped that, if appealed to 
the Supreme Court, the ruling will be 
affirmed.” 





APPLETON & COX TO MOVE 





Large Marine Office Will Take Several 
Floors in the Kerr Building After 
December 1 

Appleton & Cox, Inc., well-known ma- 
rine and automobile underwriters, are 
going to move within the next few 
weeks from their present headquar ters 
in the so-called “marble palace” at | 
South William street to the Kerr P uild- 
ing at 44 Beaver strect. This chance is 
necessitated through the sale of the Se- 
ligman Building to the banking firin of 
Lehman Bros. The space in the \ert 
Building, taken under a ten year ‘case, 
includes an underwriting room or the 
ground floor at 8 South William s‘reet, 
also the entire third floor of the main 
building and the South William sireet 
annex, the entire fifth floor except i» the 
annex, and space in the basemen’ for 
the supply department. 

On the third floor will be locate: the 
executive offices, reinsurance and c ms 
department. On the fifth will b« the 


automobile, accounting, statistical, ‘ling 
and other similar departments. Apple- 
ton & Cox expect to move into this 
larger arid more up-to-date home «out 
December 1. 
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CASUALTY and SURETY NEWS 





How Insurance Looks To Air 
Transport Express President 


By HARRIS M. HANSHUE 


President and General Manager Western Air Express, Inc. 
President American Air Transport Association 


Leaders in the aviation industry have 
felt the necessity of adequate insurance 
coverage in all departments of their bus- 
iness and the wise operator has been 
glad to pay fair insurance premiums. 
We have felt that some existing rates 
are excessive and not warranted by con- 


ditions within the aviation industry. We 
know that certain reductions may soon 
be made and they will be extremely 
welcome. 

On the other hand, we recognize that 
the insurance companies have been labor- 
ing under great difficulties in determining 
proper rates for certain hazards. There 
was practically no demand for aviation 
insurance in the United States until 1919 
and the risks then can not be compared 
with the risks of today. 

Obviously, if rates were to be based 
on past performances they would not 
meet present conditions because of the 
vast improvement that has been made 
in aircraft construction and the greater 
care that is now exercised in the con- 
duct of air transport. It, therefore. be- 
comes necessary to fix rates upon a basis 
of present performance. The result is 
that a definite schedule applicable for any 
period of years, or even for any great 
number of months, cannot be adopted. 


In A State of Flux 


_ Aviation insurance may be said to be 
in a state of flux. As one underwriter 
expressed it, the insurance companies in 
attempting to write aviation insurance 
proceeded for many vears by grace of 
“guess and God.” That condition no 
longer exists. 

A record is being established bv air 
transport companies that will permit the 
Insurance companies to fix their sched- 
ules with a marked degree of exactitude. 
As this record is continued, aviation in- 
surance will be placed on a sound basis 
and it may safely be predicted that manv 
of the prevailing rates will be reduced. 

The first definite move toward the 
writing of aviation insurance was made 
in 1919. The need of such insurance was 
recognized, but there was no agreement 
as to how it should be carried. Some 
Proposed the pooling of each risk; all 
agreed on the necessity of the exchange 
of information. 

The National Aircraft Underwriters’ 
Association was organized in 1920. It 
failed of its purpose and finally was dis- 
banded. The probable reason was the 
inability of the early underwriters of 
aviation insurance properly to wunder- 
stan’ the hazard of each risk. There 
by no precedence upon which to build. 


he majority of the airplane operators 
Pa se days were gypsy fliers, whose 
only 


capital was an airplane purchased 
at bs: gain price following the war. These 
arplanes rapidly deteriorated, they were 
not roperly housed in hangars, they 
lacke'} needed mechanical attention, they 
were unsuited to the commercial pur- 


poses to which they were put, and, as 
a result, the underwriters paid the bill. 
Now On Sound Financial Footing 

That failure, it can be said, handicap- 
ped the immediate progress of sound 
aeronautics. Business will not support 
an enterprise that proves an impossible 
risk for insurance companies. It has 
taken several years for business to get 
away from the idea that aerial transport 
is not a sound financial venture; but 
the time has arrived when business ad- 
mits the air transport company to its 
financial circles and likewise the time 
has come when insurance companies see 
in the rapid expansion of air transport 
a new and deserving field for insurance 
coverage. 

I believe that only one large i insurance 
company continued to write aviation in- 
surance during all the time intervening 
since those hectic days of 1920. 

During the last two years other great 
companies have returned to the aviation 
field and insurance may be had now on 
every branch of the aviation industry. 
This development is further emphasized 
by the fact that leading companies have 
stricken from their life policies the clause 
forbidding traveling by air. Travel is 
now permitted on regularly established 
air transport lines. Even the stunt flyer 
may get insurance, but he is not con- 
sidered an ordinary risk. 

To emphasize the progress that has 
been made, let me state that Western 
Air Express, Inc., with which company 
I am associated, operated four air trans- 
port lines. Every one of our pilots is 
insured and the premium is not ex- 
cessive. 

The action of the Federal government 
in adopting an Air Commerce Act and 
the creation by the Department of Com- 
merce of an aeronautics branch have 
been a great boon to underwriters in the 
matter of aviation insurance, and to the 
aviation industry itself as a whole. 

The regulations, to a great extent, tend 
to standardize the hazards. There is 
still the personal element, but is far less 
than prevailed before the Department of 
Commerce began the licensing of air- 
planes, pilots and mechanics: also the 
rapid development of suitable airports 
and landing fields has done much to de- 
crease the element risk. 

Sees Utopia 

Under the Federal regulations, the un- 
derwriter may now be certain that the 
airplane has been properly constructed; 
he can be certain the pilot has been ade- 
quately trained for the work he is to 
do; he knows that the mechanic is skilled 
in his trade; and in most instances he 
knows exactly the route over which the 
airplane is to be flown. That permits 
the underwriter to have a sound founda- 
tion on which to work. It is a Utopia 
hardlv dreamed of in the pioneering days 
of 1920. 

I believe that under present circum- 

(Continued on Page 35) 
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C. E. Heath to Join 
Standard Surety & Cas. 


TO BE ITS’' VICE-PRESIDENT 


Has Been With N. Y. Insurance De- 
partment for 24 Years; Since 1921 
Its Chief Casualty Examiner 





After twenty-four years with the New 
York Insurance Department Charles E. 
Heath, its chief examiner of casualty 
companies, made known this week that 
he had accepted the post of vice-presi- 
dent with the Standard Surety & Casual- 
ty, one of the new companies now or- 
ganizing in New York City which is 
identified with the Tokio Marine & Fire 
and with the same interests that control 
the Standard Fire. Mr. Heath’s appoint- 
ment is effective December 1 at which 
time the Standard Surety & Casualty 
expects to have its organization com- 
pleted. 

It is the general opinion along the 
street that Mr. Heath will prove to be 
an excellent running mate for Frank G. 
Morris, the recently elected president of 
the company. While he has had no ac- 
tual company experience his work as 
chief casualty examiner of the depart- 
ment has given him a broad knowledge 
of company operations. In popularity he 
ranks high with casualty executives and 
no affair in the business of any impor- 
tance would be complete without the ge- 
nial presence of “Charley” Heath. 


Milestones in His Career 


He has always been particularly inter- 
ested in all legislation affecting the busi- 
ness of casualty and surety companies 
and not so long ago gained prominence 
by an article he wrote on the subject of 
the “Required reserves for stock casualty 
and surety companies.” 

Educated at Union College, Mr. Heath 
has spent his entire business life with 
the department, going directly after his 
graduation into the Albany office as ac- 
tuarial clerk and serving there until 1908, 
when as the result of winning an open 
competititive examination, he became an 
assistant examiner. 

Faithful and efficient work won him 
promotion through the intervening 
grades of examiner and assistant chief 
until in May, 1921, by the action of Jesse 
S. Phillips, then superintendent of in- 
surance, he was put in charge of the 
casualty bureau of the department with 


the duty of supervising the examination 
of casualty and surety companies which 
in the past few years has been almost a 
herculean job due to the increasing num- 
ber of new companies that have entered 
the field. 

Mr. Heath is a fellow member of the 
Casualty Actuarial Society, a member of 
the sub-committee on miscellaneous 
blanks of the National Convention of 
Insurance Commissioners and active in 
the Casualty & Surety Club of New 
York. The best wishes of his many 
friends in casualty circles will go with 
him in ‘his new post. 





2% RATE INCREASE MADE 





Commercial Casualty Effects This 
Change In Its Deferred Payment 
Insurance on Installment Sales 


The Commercial Casualty has made a 
2% increase on its rates for deferred 
payment disability, effective October 1, 
with a minimum premium of $2. This 
rate for the time being will not be ap- 
plicable to dealers’ contracts now in 
force. Each source of business will be 
considered later and the increased rate 
will be requested where the claim ex- 
perience justifies it. 

The new rate will apply on all instal- 
ment purchases of every description, in- 
cluding automobiles, pianos, furniture, 
radios, land contracts, and all other in- 
stalment business where the average pe- 
riod of the purchase contract does not 
extend over twelve months. 





TO FILE STATE FUND BILL 


Frank Goodwin, former registrar of 
motor vehicles in Massachusetts, has 
made known his intention of filing a bill 
with the incoming state legislature for 
the establishment of a State fund for 
insurance business. He proposes a 
insurance company. He proposes a 
schedule of rates as follows: Passenger 
cars, $15; for trucks, $25, and $50 for 
taxis and busses. He estimates that this 
would produce a premium income of ap- 


proximately $11,500,000. 





WILL SEEK MISSING AUDITOR 

R. E. Kearney, chief clerk and auditor 
for the Colorado & Southern R. R. at 
Cheyenne, Wyoming, went duck hunting 
and failed to return. Jack Stewart of 
the National Surety Company of Denver 
is making an effort to intercept the flee- 
ing man. 
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Says Doctors Fail To 
Detect Fraud Cases 


ARTICLE ON FAKE ACCIDENTS 





I. B. Cooper in New York County Grand 
Jurors’ Paper Handles “Barter and 
Sale of Patients and Claims” 





The medical profession of New York 
is handled without gloves in a_ publica- 
tion of the Association of Grand Jurors 
of New York County by Irving Ben 
Cooper, counsel in the recent ambulance 
chasing investigation, sponsored by the 
Citizens Committee Against Fraudulent 
Claims and the grand jurors’ association. 
He charges connivance between doctors 
and shady lawyers to defraud insurance 
companies, and concludes by urging “an 
investigation into certain abuses and il- 
legal and improper practice by members 
of the medical professidn is in order.” 
He thinks that county and state medical 
societies should make the investigation. 

Mr. Cooper’s article is entitled, “Bar- 
ter and Sale of Patients and Claims.” It 
follows in part: 

“These medical certificates invariably 
were in the handwriting of the doctor is- 
suing them, which supplies probable evi- 
dence of participation of doctors in such 
cases. These lawyers were always able 
to find certain doctors willing to degrade 
themselves by issuing such false certifi- 
cates, setting forth the facts that they 
had, on a given number of occasions, 
treated certain individuals for injuries 
fully described, when in truth thev never 
treated or even knew the individuals 
whose names appeared in the certificates. 
Two dollars apiece bought the coveted 
certificates. The information embodied 
in them was furnished by the lawver 
either by telephone or by messenger, but 
only after the lawyer had carefully con- 
sidered what injuries would naturally fol- 
low an accident such as he claimed oc- 
curred, bearing in mind the posture of 
the ‘claimant’ at the time of the ‘col- 
lision.” At one sitting such a doctor 
would prepare as many as ten certifi- 
cates. 

“Despite the seriousness of the injuries 
to the ‘plaintiff’? as stated by these doc- 
tors in their certificates—which injuries, 
if true, would warrant a settlement of not 
less than several hundred dollars—let it 
be said in all fairness to the majority of 
doctors representing indemnity compa- 
nies that their reports unequivocally de- 
nied the injuries alleged in these certifi- 
cates, but apparently they failed to de- 
tect and report actual evidence of fraud. 
Most of these cases were settled for very 
small sums—$25 or $50. 

Failed to Detect Fraud 

“Not alone have the plaintiffs’ doctors been 
guilty of unethical and criminal acts, but some 
indemnity company doctors have been equally 
guilty. A ‘favorable’ report by an insurance 
company doctor, which sets forth that a claim- 
ant has sustained and still suffers from 


inju- 
ries of a serious nature, obviously aids the 
lawyer in obtaining a substantial settlement. 


One medical report of an insurance doctor stated 
that persons examined ‘are still suffering’ from 
certain described injuries, despite the fact that 
the persons so examined in the offices of these 
lawyers showed no evidence of ever having sus- 
taind them. 
each 


As insurance doctors are paid for 
examination. it developed that those who 
made repeated favorable reports received pref- 
erence from dishonest adjusters, who cbtained 
from certain lawyers their ‘cut’ or portion of 
the settlement so effected. With some adjusters 
it was a matter of picking ‘their doctor’—one 
who would turn in a ‘favorable’ medical report 
which would justify the recommendations made 
by the adjuster to his company that a good 
settlement was in order.” 





POSTPONED BY SPAIN 
The obligatory insurance of all trav- 
elers on Spanish railways, which was to 
have come into force immediately, has 
been adjourned sine die by royal decree 
just issued in Madrid. 


Says Compulsory Law 
In Mass. Is Moribund 


LOTT’S WISCONSIN DAY TALK 








His Remedy For Accidents Would Be 
First To Find The Trouble; Then 
Apply The Cure 





The Massachusetts type of compulsory 
automobile insurance was characterized 
as moribund-in its home state and “real 
dead” elsewhere by Edson S. Lott, presi- 
dent, United States Casualty in a talk 
which he made on Wednesday at Mil- 
waukee before the Wisconsin Insurance 
Day gathering. Mr. Lott reviewed the 
recent developments in the Bay State 
leading up to the resignation of Wesley 
E. Monk as state insurance commission- 
er and defended Mr. Monk’s stand in 
preferring to resign rather than to re- 
verse his judgment on the new 1929 rates 
for political expediency. 

In the opinion of the speaker the com- 
pulsory law inevitably falls short of 100% 
efficiency even for its true purposes and 
something like 75% short of what many 
of the public have been misled to expect 
of it. He said: 

“Generally such shortcomings are ig- 
nored in comparisons between it and any 
of the less pretentious types of law— 
such as the Connecticut law, or the 
Pennsylvania plan—misleading to the 
disadvantage of the latter. In one re- 
spect only is this type of law as high 
as 90% efficient, namely, in assuring to 
ambulance chasers a monied corporation 
as defendant against which to prosecute 
fake and exaggerated liability claims that 
would never be brought or, if brought, 
would stand no chance before a jury 
against motor car owners personally.” 


Scores Compulsory Compensation 


Mr. Lott was chiefly concerned in his 
talk with the movement on foot for com- 
pulsory automobile accident compensa- 
tion insurance and compulsory liability 
insurance in a monopolistic state fund. 
He said that this movement has a host 
of deluded followers in some parts of 
the country at least, who are enthusiastic 
and urgent for the millenium which they 
believe their scheme would produce. But 
in Mr. Lott’s opinion either compensa- 
tion under this plan would be exclusive 
which would result in many cases of out- 
rageous injustice or compensation would 
be optional and then liability insurance 
would still be necessary for financially 
responsible motorists. 

The speaker also touched on the effect 
that a compulsory liability form of in- 
surance in a monopolistic state fund 
would have, saying that although this is 
an old proposition it is being revived now 
as a plan that would avoid what has 
happened in Massachusetts. He added: 

“A political monopoly of ‘liability’ in- 
surance is even more subject to abuse 
than such a monopoly of ‘compensation’ 
insurance, since in the latter the amounts 
are ‘fixed’ whereas in the former they 
are discretionary. Think of the possi- 
bilities of favoritism if the damages in 
claims for permanent disabilities were 
to be adjusted by employes of a political 
insurance monopoly, subject to no con- 
trol except upon appeal by the ‘claim- 
ant 

As in his previous speeches this year 


Beha Seeks To Keep 
Operating Costs Down 


MEETS TODAY WITH OFFICIALS 





Superintendent Is Hampered By Lack of 
Uniformity Among Carriers in 
Allocating Expenses 





James A. Beha, superintendent of in- 
surance in New York State, is conduct- 
ing a series of conferences with repre- 
sentatives of casualty and surety com- 
panies in connection with his program 
of acquisition and field supervision cost 
control, one of which is scheduled for 
today. The work of the superintendent 
in keeping down the operating costs of 
the companies, by calling to task those 
who show high ratios of expenses, is be- 
ing seriously hampered by a lack of uni- 
formity among the carriers in charging 
expenses to the various departments of 
the business. 

The difficult task of formulating rules 
for the allocation of expenses has been 
placed before a committee of company 
officials, aided by H. P. Stellwagen, sec- 
retarv: of the Conference on Acquisition 
and Field Supervision Cost for Casualty 
and Surety. And when it is remembered 
that the casualty and surety business is 
conducted by companies having a variety 
of distinct types of agency organization 
and with various combinations of these 
types, the problem of making rules equi- 
table to all can be appreciated. The rules 
must fit general agency companies, 
branch office companies, those operating 
through direct reporting sub-agents as 
well as those having a combination of 
several or all of these types. 

With the guidance and support of Su- 
perintendent Beha, the conference hopes 
to accomplish a great deal toward the 
ultimate goal of sound, economical ad- 
ministration of the casualty and surety 
business throughout the country at a 
minimum of cost. Much has been ac- 
complished toward the elimination of 
wasteful, extravagant competition. It is 
believed that still more can be accom- 
plished. 





JOHN M. PFEIFFER HONORED 

The American Surety gave a luncheon 
recently to John M. Pfeiffer, assistant 
secretary, in honor of his thirty-five 
years with the company. Lester S. 
Moore, manager of the metropolitan 
branch office, presided, and in the course 
of the addresses it was pointed out that 
of the thirty-five present, the youngest in 
point of service had been with the com- 
pany ten years while the average was 
more than twenty years. 





Mr. Lott made a strong recommendation 
for the Pennsylvania plan as a remedy 
for the rising automobile accident toll. 
He also thought that the Connecticut law 
was deserving of consideration. And in 
closing he gave out as his opinion that 
the right way to progress was to first 
find out what was wrong and fit each 
remedy for a wrong found. He scored 
the plan of starting from the assumption 
that a wild:and woolly system of insur- 
ance, revolutionary and experimental in 
all its principles, would by the special 
favor of divine Providence, prove to be 
a cure-all and not a “roorback.” 












BUSINESS-BUILDERS 


Fidelity and Surety Bonds, 
Compensation, Automobile, Accident, Health, 
Burglary and Plate Glass INSURANCE ? 


APPRECIATE THE CO-OPERATION OF THE 
Massachusetts Bonding and Insurance Company 


BOSTON T. J. FALVEY, President 
Capital Policyholders Surplus Assets 
$4,000,000 $8,900,376.30 $17,503,865.43 


Write For Territory 


DEVELOPING 
Liability Workmen’s 
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LEGAL NOTICE 
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LEGAL NOTICE 
STATE OF NEW YORK 
INSURANCE DEPARTMENT 
ALBANY 


I, James A. Beha, Superintendent of Insun 


Los Angeles, California, is duly licens<d to 
transact business in this state and in its state 
ment filed for the year ended December 31, 1927 
shows the following condition: 5 


Aggregate amount of admitted 


GUND occsncacsnesascsciuncene 33,226. 325.81 
Aggregate amount of liabilities 

(except capital and surplus) in- 

cluding reinsurance ........... 123,048 415.70 
Amount of actual paid-up capital. 4,000 .00.09 
Surplus over all liabilities....... 6,177,910.11 
Amount of Income for the year... —6,871,498.0] 
Amount of disbursements for the 

DOM -s.5iuclcdianian earmemeaNaee-~e 6 es 5,284 ,964.89 





Labels Bay State Auto 
Law A Dismal Failure 


SMITH’S TALK TO MASS. AGENTS 








Says If It Is To Remain Upon Statutes 
Its Operation Should Be Removed 
From Politics 





Boston, Oct. 24—Declaring that ig. 
norance and stubborness and insistance 
of unsound principles have combined to 
prove that compulsory automobile insur- 
ance in Massachusetts can be viewed 
only in the light of a dismal failure, 
President Fred R. Smith of the Mas- 
sachusetts Association of Insurance 
Agents, received applause that rattled 
the windows in the Hotel Statler this 
afternoon when over five hundred mem- 
bers of the organization gathered for 
their twenty-ninth annual meeting. 

“If the compulsory law is to remain 
upon the statutes,” further declared 
President Smith, “its operation should 
be removed from politics. The compul- 
sory law was adopted in Massachusetts 
against the judgment and advice of many 
of the insurance minds and the evils 
which were contemplated have been dis- 
closed,” he said, “and unjust criticism has 
been heaped upon innocent insurance 
companies.” 

He paid high respect to ex-insurance 
commissioner Wesley E. Monk, saying 
that in his resignation Massachusetts 
suffered the loss of an able, fair and 
trustworthy public official, while insur- 
ance men lost a sincere friend. 

President Smith said that at present 
it would appear that there are no auto- 
mobile rates for 1929, and it was quite 
probable that there would be no decision 
with reference to rates by the Supreme 
Court until early in November. 

He reported that while there were sev- 
enty-four insurance bills introduced into 
the Massachusetts Legislature during the 
year 1928, no legislation harmful to in- 
surance had been passed. He endorsed 
the five year program of the National 
Assocaition which embraces increase 
membership and pointed out that the 
Massachusetts Association had now neat- 
ly reached the 500 mark and by another 
year it would be at least 1,000. He re- 
ferred to the Lynn, New Bedford, Taun- 
ton, Fitchburg and Haverhill local boards 
which now had 100% membership ‘n the 
state association. 





MICH. COMPENSATION HEA# ING 

It appeared probable this wee! that 
the hearing in Lansing before the ‘ficht- 
gan Anti-Discrimination commiss 1 t? 


determine whether or not the N tional 
Council on Compensation Insurance shall 
be permitted to file the rating schedule 
in Michigan involving the so-calle | te™ 
dollar expense constant will not >¢ t& 
sumed so far as presentation of furthet 
arguments is concerned. 
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Sees Critical Times 
Ahead For Casualty 


IF LOSSES CONTINUE TO RISE 





H. Swift Ives In Tennessee Talk Says 
This Problem Concerns Future 
More Than Present 





The resentment that is manifested by 
some assureds against casualty insurance 
companies on the score of the rates 
charged would soon disappear if the ac- 
tual need for the insurance were dem- 
onstrated to their satisfaction, according 
to Henry Swift Ives, vice-president of 
the Casualty Information Clearing House 
of Chicago, who delivered an address 
Wednesday on some public aspects of 
insurance before the Tennessee Associa- 
tion of Insurance Agents at Chatta- 
nooga. 

Mr. Ives declared that recurrent un- 
derwriting losses over a period of years 
have started casualty and fire insuance 
exectitives thinking. Something is wrong, 
he said, and they are trying hard to find 
out exactly what it is, where it is, and 
the best way to deal with it when they 
do find it. He continued: “Realizing 
that the first duty of an insurance com- 
pany is to remain solvent, those who 
have the burden of this duty have been 
very much alive to the problem present- 
ed by such losses and have been trying 
for some time to find the correct solu- 
tion. The blame for the situation is va- 
riously assigned. Poor selection of risks, 
an excessively liberal policy of claim 
adjustments, high taxes, ever increasing 
acquisition costs and overhead charges, 
arbitrary and unreasonable political in- 
terference and a variety of other reasons, 
including just plain hard luck, are some 
of the causes assigned for the present 
rather alarming tendency towards under- 
writing losses in a business which, in the 
long run, must depend upon at least a 
small margin of underwriting profit to 
insure its perpetual stability.” 

Mr. Ives said there have been many 
attempts to solve the problem presented 
by these continuing losses. Speeches 
have been made and numerous articles 
have been written by experts who are 
trying to find a way out of their per- 
plexities. However, no practical scheme 
has as yet been devised to eliminate poor 
risks, to settle all claims strictly on their 
merits, to réduce acquisition costs, to 
effect tax reductions and to counteract 


the costly results of political interfer- 
ence. 


Some Important Factors 


Some of the other factors that have 
decided bearing on the situation, accord- 
ing to Mr. Ives, are. intensive competi- 
tion between a multiplicity of companies 
and their agents, the tendency on the 
part of some of these engaged in the 
great struggle for premium volume, and 
under the stress of competition, to cut 
the very rates now complained of as low. 

Mr. Ives said he had no “panacea to 
offer and no magic formula to present.” 
He ‘hought the situation. as he had de- 
scribed it was correct in its main essen- 
tials and that the principal issue con- 
cerned the future more than the present; 
that it has to do with the safety and sta- 
bility of casualty and fire underwriters 
in 1938 to a greater extent even than 
in 1928. He admitted that there is no 


immediate danger to the insurance struc- 
ture. He predicted that there is a crit- 
ical period of economic and political re- 
adjustments ahead for casualty and fire 
instirance companies before the twen- 
tiet’ century turns the half-way mark 
im ‘he event that underwriting experi- 
ence continues too close to the line 
= » separates underwriting profit from 
1¢ 


‘orwriting loss, and if nothing is done 
to 'chten the burden now placed on in- 
estment earnings. 

‘-r. Ives said he was confident that a 
way will be found to maintain the sta- 
‘ity of the “underwriting superstruc- 
ture without disturbing the foundation of 
sound insurance,” 


How Insurance Looks To Air 


Transport Express President 4 


(Continued from Page 33) 


stances the insurance companies are mak- 
ing a safe and sane profit in the writ- 
ing of aviation insurance; in some in- 
stances the rates, I am certain, are ex- 
cessive. At the present time “crash” and 
theft rates are so high as to warrant 
self-insurance on the part of careful op- 
erators, a condition that should not ex- 
ist. There can also be expected to be 
a reduction in other rates as the relia- 
bility of air transport is more fully de- 
termined. 

The oldest line operated by Western 
Air Express is that between Los Angeles 
and Salt Lake City, a distance of 600 
miles. The route covers mountains, des- 
erts, lakes and valleys. It is operated 
every day of the year, sometimes against 
heavy winds, sometimes during snow 
storms, often during rain storms. The 
planes go from practically sea level at 
Los Angeles to a landing field nearly 
5,000 feet high at Salt Lake City. They 
carry passengers, air mail and express. 

Over this route our planes have flown 
more than 1,200,000 miles. We have never 
injured a pilot, wrecked a plane nor lost 
an ounce of mail or a pound of express. 
As to passengers—one had his head 
bumped. One of our pilots on this route 
flew 187.000 miles without even being 
late, and then this record was broken 
when he was delayed by a heavy fog 
outside of Salt Lake City. 

Our newest service is the de luxe pas- 
senger line between Los Angeles and 
San Francisco, over which we operate 
tri-motored Fokker monoplanes equipped 
to carry twelve passengers, two pilots 
and 1,000 pounds of cargo. This line 
was established last May 26. The big 
planes make the trip between the two 
cities twice dailv, taking three hours for 
the flight. It is scarcely necessary to 
say that there has never been the slight- 
est suggestion of an accident on this line 
and the on-time schedule has been main- 
tained with a regularitv rivaling that of 
the finest railroad. It is such records as 


these, maintained not only by Western 
Air Express, but by numerous other well- 
operated transport concerns, that ulti- 
mately will determine the rates on avia- 
tion insurance. 

Aviation insurance policies have been 
modelled somewhat after automobile poli- 
cies, but with some additions. These 
policies have been more or less standard- 
ized, but are hedged about by many re- 
strictions. The broker, who is dealing 
with a client who has established a fav- 
orable reputation as an air transport op- 
erator, may have several of these re- 
strictions eliminated. 

Three Aviation Hazards 

Briefly there are three aviation haz- 
ards—third party liability, property, and 
personal damage. Third party liability 
covers injuries to passengers, employes, 
pedestrians and to their property. Such 
policies are generally written with maxi- 
mum for each accident and a maximum 
for each person covered. For instance, 
a policy known as $5/10,000 limits would 
cover the insurance for claims for $5,000 
for each person with a maximum of $10,- 
000 for each accident. The rates for in- 
creasing the limits are small, partially 
due to the fact that the larger planes 
have greater reliability. 

Insurance to employes is covered by 
workmen’s compensation of employer’s 
liability insurance, according to the laws 
of the state wherein the workers are 
hired. 

Fire, theft, windstorm and “crash” in- 
surance is also written; in fact, all sorts 
of coverages are available. 

It is a comparatively new development 
in insurance circles and one that has 
been greatly appreciated by those of us 
engaged in the aviation industry. The 
sound judgment of the insurance compa- 
nies has been reflected in many great 
financial circles to the end that air trans- 
port has come to be looked upon as a 
legitimate business deserving of thorough 
co-operation. 





“BILL” BARNHART DEAD 





Made Reputation as Publicity Man of 
National Surety As Editor of Agency 
Papers and Public Speaker 
Less than a month ago Williamson L 
Barnhart held the undivided interest of 
the Insurance Advertising Conference in 
Washington with a talk on salesmanship. 
A few days ago he died in a hospital 
of Englewood, N. J., following an opera- 
tion for appendicitis. He leaves a 

widow and three children. 

“Bill” Barnhart was an Indiana news- 
paper man. Ten years ago he came to 
the National Surety Co. to work in the 
forgery bond division under John A. 
Cochrane. After a time he was sent to 
Philadelphia to manage the forgery bond 
department there. Brought back to New 
York he was given charge of the pub- 
licity division and did outstanding work. 
He also edited the company’s agency 
publications, one of which is called 
“Let’s Go.” He was a forceful and skil- 


ful public speaker as well as a gifted 
writer. 

The following tribute was paid to Mr. 
Barnhart by E. M. Allen, executive vice- 
president of the company: “Mr. Barn- 
hart was a practical idealist. His was a 
constructive vigorous mind that delighted 
to tackle difficult problems and find a 
way of solving them. He was a constant 
inspiration to the producers of the Na- 
tional Surety Company. Endowed with 
rugged strength of character and a sym- 
pathetic lovable nature he made count- 
less friends in every part of the country 
who mourn his loss.” 


DISAPPROVE CAPITAL JUMP 
But National Surety Stockholders Favor 
Reduction in Par Value of Stock; 
To Increase Directorate 


Joseph P. Grace, president of W. R. 
Grace & Co., has been added to the 
board of the National Surety. And at 
the company’s recent directors’ meeting 
the board accepted the consent of the 
insurance department to amend the 
charter of the company providing for a 
par value reduction in its capital stock 
from $100 per share to $50 per share 
and to increase the directorate from 51 
to 63 persons. Stockholders will be no- 
tified when the new $50 certificates will 
be ready for exchange. 

The proposal to increase the capital of 
the company from $15,000,000 to $16,- 
000,000 failed to meet the approval of 
the stockholders. 

The necessary steps toward qualifying 
the company in France, Germany and 
Argentina were approved by the board 
and Chairman W. B. Joyce made known 
that arrangements had already been 
made to commence business. 





PREMIUM INCOME GAINS 
According to the latest statement, the 
combined operations of the National 
Surety and the New York Indemnity 
for the past nine months shows an in- 
crease in gross premium income of $2,- 
756,000 over the same period of time in 


1927. Net depreciation amounted to 
$710,479 and dividends paid totaled 
$1,125,000. 





The Public Fire has planted with S. J. 
Harwood & Son in Newport News and 


_ the Hollis agency at Winchester, 
a. 
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NON - CANCELLABLE DISABILITY COVERAGE 
Renewable to Age 60 


‘oa ~ 
: TOTAL DISABILITY INDEMNITY P| 
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deas That Mean 
More Business 


ANY MEN have writ- 

ten the rules for success 
in business. Simple rules that 
it would seem anyone could 
follow. But the real secret 
lies in individual application 
of the general rules. 


The home office of the 
United States Fidelity and 
Guaranty Company co-oper. 
ates with its agents to meet 
the problems that result from 
ever growing competition. 


UNITED STATES FIDELITY 
AND GUARANTY 
COMPANY 


Home Office: 
BALTIMORE MARYLAND 





FIDELITY SURETY CASUALTY BURGLARY 
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Car Owners’ Mutual 
To Fight Enjoinment 


HEARING IN COURT TODAY 





Bristol Mutual Liability Also Shows 
Deficit As a Result of Insurance 
Department Audit 





Two Massachusetts mutuals, organized 
in 1926 to specialize in automobile lia- 
bility business under the state compul- 
sory act, are now receiving the critical 
attention of the Massachusetts Insurance 
Department. One of them, the Car 
Owner’s Mutual which has about 45,000 
policyholders, has been found after ex- 
amination to have an impairment of its 
assets to such an extent that it cannot 
safely carry its policyholders further. A 
petition of temporary enjoinment was 
filed against this company late last week 
by the Attorney General of Massachu- 
setts in the state Supreme Court asking 
that the Car Owners Mutual be pre- 
vented from writing business. It was 
also requested that a receiver be ap- 
pointed to take charge of the company’s 
affairs. 

The other mutual is the Bristol Mutual 
Liability and an audit of this company’s 
1927 statement made by the insurance 
department reveals a deficit. According 
to this statement there was a surplus of 
about $4,000 as of December 31, 1927, but 
the audit has caused the examiners to 
ask a reserve setup from $41,177 to $56,- 
047. The department is expected to hold 
a conference with officials of the com- 
pany to see what action will be taken 
to assure the solvency of its affairs for 
the protection of policyholders and the 
public. 

Car Owners’ to Prove Solvency 


The petition against the Car Owners’ 
Mutual comes up in court today and of- 
ficials of the company have indicated 
forcefully that they can show cause why 
this company should not be adjudged in- 
solvent and a receiver appointed. W. 
Benjamin C. Meady, president of the 
organization, said last week that the 
solvency of the company can be proved 
beyond all question. He emphasized that 
he would fight to the last ditch to estab- 
lish that as a fact. 

‘Should the court permanently enjoin 
the company from doing business, the 
registrar of motor vehicles must then 
notify policyholders of the fact that they 
are without protection and then the pol- 
icyholders must furnish new insurance 
within five days if they desire to remain 
on the road, it has been pointed out. 

At the same time Oliver P. Roberts, 
vice-president of the company, gave a 
detailed explanation of the company’s 
position, pointing out that the state in- 
surance department had submitted the 
Car Owners’ to four audits in the less 
than two years it had been in operation. 
He added that on three of these audits, 
all but the latest, the report of which 
had never been submitted to the com- 
pany, the department had found no cause 
for complaint. 

Mr. Roberts also called attention to the 
fact that the company’s books were au- 
dited every three months by the ac- 
counting .firm of Joseph Froggatt & Co., 
and that, instead of it being unsound be- 
cause of low reserves, the Froggatt com- 
pany had recommended a decrease in the 
reserves on the grounds that such re- 
serves were so heavy as to be ultra-con- 
servative. 

In anticipation of any action by the 
Insurance Commission, Mr. Roberts said 
the company had its books audited by 
the Froggatt company as to its relative 
solvency as ,of December 31, 1928, and 
the report, as submitted by the Froggatt 
auditors showed the company not only 


to be solvent but to have a surplus in 


excess of $54,000. 
Denial by Mr. Froggatt 


A denial of these facts was promptly 
made this week by Joseph Froggatt, 








Georgia Casualty Company 
Atlanta, Georgia 
HARRY C. MITCHELL, President 


COMPLETE CASUALTY INSURANCE SERVICE 
APPLICATIONS FOR AGENCIES SOLICITED 








president of the accounting firm, who 
said: 

“This statement is misleading. We 
have made no statement indicating that 
the company will be solvent at Decem- 
ber 31, 1928. In fact, we have never 
made a complete examination of the as- 
sets and liabilities of this company, but 
in our report as of March 31, 1928, we 
found, and so reported, that the esti- 
mates provided on outstanding claims 
as of December 31, 1927, were entirely 
inadequate as indicated by the payments 
made on such claims during the first 
quarter of 1928. Without having the op- 
portunity of making a complete examina- 
tion of the claim reserves, we showed a 
substantial deficit in the company’s 
statement as of March 31, 1928. In view 
of the fact that we have not had the op- 
portunity of making an examination of 
the claim reserves of the company it 
would be impossible for us to project 
any possible results at the end of the 
year 1928.” 





COMMONWEALTH CHANGES 

The Commonwealth Casualty has ap- 
pointed C. M. Althoff as its resident 
manager at Detroit and Ralph J. Rush 
as general agent at Fort Wayne, Ind., 
for nine adjacent counties. 


DISCUSS CENTRAL BUREAU 





N. J. Casualty Underwriters Studying 
Plan to Stop Free Insurance; Hear 
From B. R. Mowry 


There is a movement on foot in New 
Jersey for the establishment of a bureau 
for the elimination of the “free insurance 
evil” which would be similar to the 
Central Bureau in New York City. This 
matter came up at a conference last week 
of the Casualty Underwriters’ Associa- 
tion at which Benjamin R. Mowry, man- 
ager of the New York bureau, was the 
guest speaker. Deputy Commissioner C. 
A. Gough of the New Jersey insurance 
department was also present. 

At the conclusion of the meeting a 
committee was appointed to investigate 
the plan further and Deputy Gough an- 
nounced that he would get in communi- 
cation with the New York insurance de- 
partment on the subject. 





JOIN INTERNATIONAL ASS’N 

Five companies which have joined the 
International Association of Casualty & 
Surety Underwriters in the past year are 
the Constitution Indemnity, Glens Falls 


Indemnity, International Reinsurance, 
Pacific Indemnity and Pennsylvania 
Surety. 
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haven’t gone out on time. 
ing, “I couldn’t do all of this work. 


deliver, collections, phone calls. 
even look at these folders.” 


of campaigns for the individual agent. 
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Stenographer were twins 


Johnson is the average busy insurance agent. 
just asked his stenographer why his advertising folders 


“Even if I were twins, Mr. Johnson,” she is say- 
These contracts 
had to be typed, bookkeeping to do—policies to 
I had no time to 


If Johnson were an agent of the Standard he would 
be relieved of all these advertising details. 


Standard’s big advertising department serves its agents 
just as an advertising agency serves its clients. 
the many things furnished them are newspaper ads, sales 
letters, publicity articles, ard a direct mail service includ- 
ing printing, inserting, addressing, stamping and sealing 


Watch for the story of the solution of Johnson’s prob- 
lems, which will appear in this series of ads demonstrat- 
ing the facilities of Standard’s great advertising depart- 

Copies of the two preceding ads will be sent you e 
Write to the advertising department of the cost. 


STANDARD 
~ ACCIDENT INSURANCE CO. 


DETROIT, MICHIGAN 
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Direct Mail 
Letterheads 
Billheads 

Policy Stickers 
House Organs 
Newspaper Ads 
Lantern Slides 
Blotters 
Window Posters 
Publicity 


Among 


Most of the above 
Services are given 
Standard Agents free 
—the remainder at 
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Unfavorable To Plan 
Of N. Y. Indemnity 


OKLAHOMA ASS’N. RESOLU* ION 





Doesn’t Believe That Idea Is Fea:ible; 
Says It Shouldn’t Be Offered n 
Unprofitable Lines 





The Oklahoma Association of /ysur- 
ors in its annual convention at Oklohoma 
City last week reacted unfavorably to 
the plan proposed by the New York In- 
demnity recently of accepting comipen. 
sation insurance from their local «vents 
and paying no commission. One «f the 
resolutions passed at the meetine em- 
braced their reasons for this reaction as 
follows: 

“We cannot agree with the plan pro- 
posed by the New York Indemnity Co, 
of accepting compensation — instirance 
from their local agents and pay no com- 
mission whatever and any profit which 
may be derived from this business will 
be divided equally as between the com- 
pany and the agent producing the same, 
for the reason that we do not believe 
that this plan is feasible or can it be 
properly worked out, and we feel that 
if a plan is to be attempted it should 
not be offered on only those lines upon 
which the company claims there is no 
profit, as we do not feel that this is a 
proper solution of this difficult problem.” 

Another resolution passed by the as- 
sociation viewed with alarm the con- 
tinued high mounting loss ratio on com- 
pensation insurance. It read: 

“We appreciate the attitude of those 
companies who continue to extend to us 
their facilities for writing this class of 
business during the time that the loss 
ratio is unfavorable, and we call upon 
all agents to favor those companies with 
their preferred classes of business who 
are accepting more or less freely the 
compensation insurance which is some- 
what difficult to place. 

“We call upon the companies them- 
selves to co-operate with their general 
agents and with the Workmen’s Com- 
pensation Rating Bureau to the end that 
an adequate rate can be secured so as 
to put the compensation insurance ona 
proper basis, for a branch of the busi- 
ness in which such a large volume of 
premium is involved should certainly be 
able to secure a rate by which it may 
be written without a Ioss to the com- 
panies handling this class without de- 
priving the local agent of commission 
for securing and rendering service on 
this branch of the business. We pledge 
ourselves to co-operate in any manner 
possible to the extent of bringing about 
proper revision of rates.” 





ORGANIZING METROPOLIS IND. 

The Metropolis Indemnity is now be- 
ing formed as the running mate of the 
Metropolis Fire which completed its own 
organization plans this summer. ‘The 1n- 
demnity company has practically the 
same list of incorporators as the parent 
fire company, including James Cunnion, 
Hugh T. Owen, John A. Campbell, 
Charles B. McLaughlin, Henry D. Me 
des, R. J. Kimmel, Isaac Arndt, James 
Cunnion, Jr., Albert C. Bogert, William 
G. Fallon, Robert A. Cools, Harry W. 
Grossman and B. Steinberg. 

The Metropolis Indemnity wil! star! 
with a capital of $1,000,000 and wil! write 
both casualty and surety. 





N. Y. INDEMNITY PROMOT!ONS 
The New York Indemnity ha: pre 
moted Joseph F. Franz, its fidelit bond 
underwriting manager at the hom office, 
to the post of assistant manager of Its 
Boston branch office. Mr. Fravz_has 
had seven years’ experience in the fidel- 
ity line and has a good general aowl 
cdge of all surety bonds. ; 
The company has also apj ‘inted 
George A. Ralls as assistant mane ‘et i 
its Detroit branch office. Mr. Ra's W! 


give his time to the developm 't ° 
fidelity and surety. 
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mn! € Lijference lzes in SERVICE 
con- . ° . 

“en 8 pen highly developed insurance policy of one 

reputable company is essentially like that of an- 
pe other, in this year of 1928. Tes Employers’ Group rep- 
ca The great difference lies in the service: resentative in your locality 
loss —in the way a policy’s invaluable proteétion is made to is such a man. He has been 
upon fit your peculiar needs. seletted with extreme care to 
with —in the professional counsel you receive regarding its carry on their policy of “ the 
who funétions. ‘ce th ti ”Y, 

the —in the manner in which you are relieved of insurance pears Seen —_ 0 
ome- detail and worry. may depend on him, - an 
| —in obtaining for you the best possible policy, with the Pia rtp. Sygennned of 
ae greatest possible security pod the best possible pro- Employers’ policy holders 
neral tection. are doing, the country over 
~om- . 

a In a word, the policy becomes more valuable when ‘gical aaa gio 
0. 48 your insurance agent is competent, energetic, enthu- 
on a siastic. 
busi- ‘ 
age Write for our Booklet —‘* What Is It and What of It’’ 
ly be This insurance primer gives briefly the whys and wherefores 
may of modern insurance. Your request will place you under no 
= obligation—nor will a representative call unless you so specify 
E de 

ission 
iz THE EMPLOYERS’ GROUP 
ledge 
aan Prattically every kind of Insurance except Life Insurance 
110 MILK STREET BOSTON, MASS. 
(ND. 
wv be- AMERICAN THE 
fhe EMPLOYERS’ EMPLOYERS’ 
oe INSURANCE COMPANY = FIRE INSURANCE COMPANY 
» the ie THE 
yarent 
ae EMPLOYERS’ 
pbell, LIABILITY ASSURANCE CORPORATION, LTD. 
bye TBere’s an Employers’ Group Representative in Your Neighborhood 
illiam 
y W. 

sat @5HE above advertisement is a facsimile of that appearing in current issues of the Atlantic 

bs : Monthly, Harper’s, Review of Reviews, Scribner's, World’s Work, and the Golden Book—yes, 
Tue Emptoyers’ Group believes in the American Agency system. We believe that such 

ONS advertising will benefit the insurance business. We believe that it will benefit particularly the 

un representatives of THE Emptoyers’ Group. ; 

bond We are proud of the growth of our agency force. We are proud of the large number of loyal agents 

- } who have been associated with us for many, many years. At the same time we are glad to say 

has that some agency connections are still available for the competent insurance man. 
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Maryland Lessons In 
Surety Fundamentals 


NEW BOOK IN TRAINING SCHOOL 





Written by Lincoln H. Lippincott, Su- 
perintendent of School; Emphasizes 
Demonstration in Selling 


A new volume has been added to the 
literature of the training school of the 
Maryland Casualty. It bears the title 
“Fundamentals of Suretyship” and the 
author is Lincoln H. Lippincott, super- 
intendent of the training school. It is 
designed to be an aid to the systematic 
acquiring of skill in the selling and un- 
derwriting of surety bonds. It consists 
of nine lessons starting with surety op- 
portunities; then describes the nature of 
suretyship; next covers the various 
branches of suretyship and bonding in- 
cluding by-products, and in the last les- 
son tells how to get the business, The 
work is copyrighted by the Maryland 
Casualty Co. 

The seiling theory advocated by Mr. 
Lippincott is to demonstrate and not to 
argue. 

“Demonstration builds on facts to a 
conviction which is the prospect’s own,” 
he says. “Argument forces the prospect 
into opposition. Every fact you then 
used is colored with the bias of your 
position. Each is met by hostility, flaws 
are magnified for purposes of rebuttal. 

“Few > men will admit an inability to 
reason correctly. Most will claim that 
the ideas they hold were the result of 
their own mcntal activities. When you 
argue, you run counter to this deep natu- 
ral impulse. You go on record as hold- 
ing a sounder opinion. You announce 
that you expect to change your listen- 
er’s mind. Pressure creates resistance. 

“Suppose you are to sell fidelity bonds. 
You start from a generality. You state 
‘Wherever trust is placed in another, 
there is a definite hazard of loss.’ The 
natural impulse is to question this. The 
mind of the listener is immediately 
spurred to a search for incidents where 
no loss has occurred. You then give 
case after case where trusted employes 
have proved dishonest and a loss has re- 
sulted, but your prospect has resisted. 
Most of his attention is centered on find- 
ing illustrations to refute those you have 
given.” 


PENN. MOTORISTS PLAN 
President of Motorists Federation Sug- 
gests Compulsory Law Like 
Massachusetts Statute 
President S. Edward Gable of the 
Pennsylvania Motor Federation is sug- 
gesting compulsory automobile insurance 
for Pennsylvania along the lines of the 
requirements in Massachusetts. Insur- 
ance men, naturally, ‘do not want the 
say State experiment to be repeated 
elsewhere. The suggested plans of Mr. 

Gable follow: 

“First. Compulsory liability insurance, 
as worked out in Massachusetts, requir- 
ing every motor vehicle owner to take 
out, in connection with the procuring of 
his licence, sufficient insurance to cover 
any reasonable claim that may _ rise 
against him as the result of a motor ac- 
cident. 

“Second. The establishment of a 
state fund to be administered along the 
lines. of the Workmen’s Compensation 
Fund. Under this plan every motorist 
would be required to contribute a speci- 
fied sum annually to the state fund and 
cases growing out of accidents would be 
heard by a referee much in the same 
manner as the workmen’s compensation 
cases are heard. 

“Third. A clause in the law requiring 
any motorist involved in an accident to 
give assurance of his financial respon- 
sibility to meet any reasonable claim, 
either through insurance or other means, 
that may be decided against him.  Fail- 
ure to meet the claim would automat- 
ically result in revocation of his license.” 


organization? 








Its able management combined with its 
association with one of the strongest of 
insurance groups assures its steady, safe 
growth. May we tell you more about our 


EAGLE INDEMNITY COMPANY 
150 WILLIAM STREET 


NEW YORK 








LEWIS TO ASSIST HAYES 
There were 124 students at the inter- 
mediate course in suretyship given by 
the Insurance Society of New York at 
the opening session. W. D. Winter, 
president of the Society, made a few 


remarks and praised George E. Hayes, 


chairman of the committee on surety 
literature. The first lecture by M. A. 
Walsh, superintendent of the fidelity 
department of the Fidelity & Deposit, 
was on fidelity bond underwriting. Mar- 
tin W. Lewis of the Towner Rating Bu- 
reau will assist Mr. Hayes. 


J. H. DRAVIS PROMOTED 
The Hudson Casualty has named John 
H. Dravis, Jr., as its superintendent of 
agencies at the home office. Mr. Dravis 


‘was formerly in charge of burglary and 


plate glass and succeeds John E. Hogan, 
who has been promoted to resident vice- 
president in charge of the company’s 
Ncw York branch at 2 Liberty street. 





The Eastern Casualty has appointed 
John E. Mackin an agent in Windsor, 
Vermont. 
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17% Increase in U. S. 
Heavy Construction 


OPPORTUNITIE FOR’ AGENTS 





Stendard Accident’s Bond Department 
Gives Points of Contacts for Field 
Force; Great Growth of Buildin: 





The Standard Accident featur: 
struction bonds in the current issue of 
its “Bond Booster.” It says that the es- 
timate this spring that seven billions of 
construction would be the 1928 record 
turned out to be inadequate as actual en- 
gineering awards for heavy construction 
work were 17% greater for the firs: eight 
months of the year than over the cor- 
responding period of last year. To street 
and road construction is attributed the 
largest increase, amounting to 34%. In- 
dustrial buildings are next with an in- 
crease of 16%. Other building awards, 
exclusive of small residential work, were 
15% increased. Contracts in August 
were let at the rate of $73,500,000 worth 
per week compared with $64,000,000 in 
July. 


con- 


Advice to Agents 


The Standard tells agents: 

“One of the best arguments to induce 
the requirement of bond on private 
work is that practically all public con- 
struction, including federal government, 
state, county, city, village and township, 
for which contracts are let is bonded. 
Records compiled by these bodies estab- 
lish the absolute necessity for bonds, 
otherwise they would not be a require- 
ment. Hence if public bodies cannot 
risk the losses which arise on contracts 
in the performance of which there is 
a failure, how can individuals, partner- 
ships, firms, or corporations undertake 
the gamble? A corporate surety is only 
able to do it by the spread of its busi- 
ness, and when losses from unforeseen 
causes develop in one location, the busi- 
ness will prove profitable from another, 
so that it is an average upon which a 
surety successfully operates. Contrary 
to popular belief, this average is not 
great, and it establishes that when con- 
tracts are let without bonds, the one 
for whom the improvements are to be 
made is taking a real gamble. The pre- 
mium paid for the bond is exceedingly 
small considering that losses on default- 
ed contracts seldom run less than 20% 
and sometimes 100%. Therefore, in 
waiving bond to effect a saving of the 
bond’s cost, this is the risk that is being 
taken. 

As Necessary as Fire Protection 


In comparison, fires doing any great 
damage are much less frequent than are 
defaulted contracts, yet who operating 4 
business or the owner of property would 
be without fire insurance? It is, I be- 
lieve, primarily due to the fact that the 
public can see a fire which has incul- 
cated in their minds a fear of the de- 
struction that can be wrought by it and 
causes them to grasp the one meas 
which is sure protection—insurance. To 
the contrary, rarely does the public 
know when a contractor has defaulted, 
or as there is nothing spectacular about 
it, should they learn of the fact, it makes 
no particular impression on theti minds. 
Therefore, everyone fears fire, and 4 
safeguard against it is sought, whereas 
defaulted contracts are only of momen- 
tary interest if any at all, excep! to the 





one directly suffering the conse ucnces. 
AT IT AGAIN 

Agitation for compulsory lial:lity 1% 
vivania. 


surance is still going on in Pem I 
The Pennsylvania Motor Fe: eratiom 
which is behind the agitation, in 4 bul- 
letin last week outlined three plans, on 


of which is to be submitted to the leg: 
islature. The bulletin asks for > 
tions from the motorists. Th: thre 


‘ hae 
plans given are compulsory insurance : 
worked out in Massachusetts,” 2 St@ 


. . oP . oy f 
fund, or revocation of license 1! toes 
involved in an accident cannot s!vé 
surance of financial responsibility’. 
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